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Complaints Form
Contact Details 
Name:           _____________________________________________________________

Address:       _____________________________________________________________
__________________________________________________________________________

Contact phone number 

Business:      ____________________  Mobile:      ____________________________

Email:            ____________________________________________________________

 FORMCHECKBOX 

I am making the complaint on behalf of myself
 FORMCHECKBOX 

I am making the complaint on behalf of someone else

Details of the complaint

	(Please be as specific as possible with reference to dates, times, people and locations as this will assist us in responding to your complaint. We also encourage you to identify your desired outcomes to resolve the complaint)
     



Please attach any documents that may help us to resolve your complaint (e.g. correspondence)
This document can be submitted to NADA via

Email:
feedback@nada.org.au
Fax: 
02 9690 0727

Post: 
Director Sector Development

Network of Alcohol and Other Drugs Agencies

PO Box 2345

Strawberry Hills NSW 2012


NADA Complaint Form 
(last updated: July 2009)
�


�Complaints Information


NADA welcomes information and feedback from its members and stakeholders which will enable it to improve the quality of its products and services. NADA will accept complaints made by a person on their own behalf or by a person on behalf of someone else. In the first instance, NADA would encourage you to first talk to the person concerned before making a formal complaint to see if the issue can be resolved. If you do not deem this to be appropriate, a complaint can be raised to any NADA staff member.





A complaint form can be found on the 2nd page of this document. NADA encourages you to make a complaint in writing where possible but we are also able take complaints verbally (NADA’s telephone number is 02 9698 8669).


Within five to seven working days you will receive written acknowledgement of your complaint. Your complaint will be recorded in a separate file which has restricted access to ensure matters are dealt with in a sensitive and timely manner. This communication will explain what is being done to investigate and resolve your complaint and who to contact for more information. 


NADA aims to investigate and resolve all complaints within a month of receiving the complaint. If this time frame cannot be met, you will be informed of the reasons why and of the alternative timeframe for resolution.


Depending on the nature of your complaint, you may wish to raise your complaint with the: 


NSW Ombudsman: For more information go to �HYPERLINK "http://www.ombo.nsw.gov.au/index.html"�http://www.ombo.nsw.gov.au/index.html� or contact 02 9286 1000


Australian Government Office of the Privacy Commissioner: For complaints relating to the Privacy Act 1988. For more information go to �HYPERLINK "http://www.privacy.gov.au/privacy_rights/complaints/index.html"�http://www.privacy.gov.au/privacy_rights/complaints/index.html�





Confidentiality�NADA understands that the subject of complaints may be sensitive in nature and we respect your right to confidentiality wherever possible. If NADA needs to seek external advice in the course of responding to your complaint, we will do so anonymously or contact you if this is not possible to seek your consent. We may need to discuss your complaint with the subject/s in order to give them an opportunity to respond to the issue. 


Do you wish to remain anonymous?				Yes / No














































































































