
 
 
 
 
 

Welcome to this Information Management resource 
 
NADA’s mission, as the peak body for the non government drug 
and alcohol sector in NSW, is for strong leadership and support 
for members to ensure the provision of sustainable best practice 
drug and alcohol service delivery.   
 
This resource package aims to provide guidance to the non 
government drug and alcohol sector in implementing sound 
information management policies and practices.  
 
We welcome your feedback. Any information provided to us will 
be considered in future reviews of this resource. Please complete 
the feedback form and send it to us.  
 
To start using this resource, go to:  
 

►  Information Management Framework and 
Guidelines 

 
►  Information Management Templates 

 
 

This resource has been made possible by a grant received from NSW 
Health from the Illicit Drug Diversion Initiative (IDDI) of the Council of 

Australian Governments. 
 
 

In developing this resource, we thank Karen Smith, Saxproof and Smarter 
Data for their valuable contribution.  

 
 

It is envisaged that this resource, dated September 2008, will be reviewed 
and updated within two years.  

 
 

Please use this resource as you need to and share it around.  
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