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IMPROVED SERVICES INITIATIVE EMAIL UPDATE  
This is an email update for NSW Improved Services Initiative grant recipients.  
 
Contact Sarah Morrison if you have problems viewing this update, would like to be added or removed from the distribution list or have 
items to include in the next edition. 

 
NOTICE BOARD  
 
► Improved Services Initiative Update 

Following the Sustainability Forum on Thursday 15 July 2010, we are currently working on finalising the 
outcome report for the day. The primary aim of the forum was to assist services in sustainability planning of 
the Improved Services Initiative and was facilitated by John Mendoza and Marion Wands. The event prompted 
lots interesting discussion and information sharing amongst the participants. The outcomes report will be 
distributed shortly. 
 
► Funding News 

We also received great news from the Department of Health and Ageing (DoHA) by the announcement that 
funding for the Improved Services Initiative will continue post June 2011 for services that have a position 
matched against their budget.  At this stage, it is unclear what the continued funding will look like as DoHA are 
still planning. We were advised that formal correspondence will be sent to grant recipients within a month 
from DoHA.  
 
NADA will also provide the outcome report from the sustainability forum to the Department of Health and 
Ageing in hope that we can influence planning for future funding of the Initiative. Please contact either Robert 
or Sarah if you have any ideas or concerns that you would like to discuss.   
 

► National Improved Services Initiative Forum  
A Tale of Two Systems: Alcohol and Other Drug and Mental Health Co-occurrence 
7-8 October, The Shores, West Beach SA 
The forum will provide an opportunity for all recipients of the Improved Services Initiative funding to come 
together to: showcase examples of best practice in capacity building; hear from experts in the field; discuss the 
outcomes, success and challenges experienced; explore opportunities for sustainability.  
 

► DDCAT Research 

NADA has been approached by Dr Peter Kelly of the School of Psychology at the University of Newcastle who is 
undertaking research on the DDCAT and would like to discuss with Improved Services Initiative grant recipients. 
He has worked on the development of a survey to accompany the DDCAT, the Comorbidity Priorities and 
Confidence Survey. This survey examined the usefulness of the DDCAT, the NGO's priorities to improve its 
capability, and confidence to improve its DDCAT score. If you do not wish to be contacted by Dr Kelly please let 
either Robert or Sarah know by Friday 13 August. 
 

► REPRINT: National Comorbidity Guidelines  
Due to popular demand the DoHA has funded the National Drug and Alcohol Research Centre to print 
additional copies of guidelines.  Email your requests for hard copies of the resource to Margaret Eagers. An 
online survey is also available at this site for D&A workers to provide feedback on the guidelines.  
 

►NADA Policy, Advocacy and Representation Report May – June 2010  
To better document NADA's policy, advocacy and representation activities, NADA has commenced preparing a 
bi-monthly report summarising its key activities, click here to view the report. 

mailto:sarah@nada.org.au
mailto:robert@nada.org.au
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mailto:robert@nada.org.au
mailto:sarah@nada.org.au
mailto:ndarc21@unsw.edu.au?subject=Request%20for%20comorbidity%20guidelines
http://www.surveys.unsw.edu.au/survey/154726/168b/
http://www.nada.org.au/index.php?option=com_content&task=view&id=213&Itemid=37
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Details about NADA’s policy activity are available from our website.  
 
►Rural Health Continuing Education Program Grants open  
Closing 20 August 2010  
The Rural Health Continuing Education (RHCE) program supports qualified health professionals living and 
working in rural and remote Australia to undertake continuing professional development activities. For more 
information visit the website or contact the program management team on 1800 987 440 or email 
RHCE@ruralhealth.org.au. 
 

► OATSIH Accreditation Support Grants  
Applications close 15 September 2010  
Eligible organisations are those that receive the majority of their recurrent funding for health service delivery, 
as their core business, from the Office of Aboriginal and Torres Strait Islander Health (OATSIH). Eligibility and 
application details are available from the OATSIH website. 
 
►Call for Papers – Mental Health and Substance Use: Dual Diagnosis 
The Mental Health and Substance Use: Dual Diagnosis Journal provides a forum for the discussion and 
dissemination around subjects of innovative, developing, and proven practice. The journal aspires to enhance 
professional knowledge, understanding, research, clinical and managerial practice, and facilitate advancement 
of new services.  The journal is currently inviting submissions for papers.  Click here for details related to the 
journal, and how to submit a manuscript.  The journal accepts manuscripts for peer review from all 
professional disciplines, as well as brief reports, current opinion and controversial subjects for debate. 
   
►Mental Health Matters Awards  
Nominations due 5pm Friday 20 August 2010  
The Mental Health Matters Awards are designed to recognise the achievements of individuals and 
organisations who have worked to improve understanding, awareness, service provision and the general 
betterment of the mental health of our community, over the past 12 month period (1 August 2009 – 31 July 
2010).  The nomination form can be downloaded here.  
 

 
CALENDAR  
 
NADA Events  
 
► NADA/MHCC Conference 2010, including NADA AGM - Save the Date  
Monday 6 and Tuesday 7 December, Novotel Sydney Manly Pacific 
More details to follow in the coming months. 
 

Other Events    
►ACON Workshops: Building and Maintaining a GLBT Affirmative AOD Service  
July – Sept 2010 
ACON’s Substance Support Service invites all AOD services to attend an upcoming workshop on Building and 
Maintaining a GLBT Affirmative AOD Service.  Participants will become familiar with mechanisms to identify 
and document service delivery strengths for quality improvement purposes.  For more information. click here. 
 

►Consultation on Indigenous Drug and Alcohol Issues in Sydney  
5 August, 2:00 - 4.30pm Rydges World Square Hotel, Sydney  
Associate Professor Ted Wilkes, Chair of the National Indigenous Drug and Alcohol Committee (NIDAC) invites 
people working within the Indigenous alcohol and other drugs sector to attend a consultation on Indigenous 
Drug and Alcohol Issues. RSVP to Denise on (02) 6166 9600 or email nidac@ancd.org.au by 2 August. 
 

► NDARC Annual Symposium 2010  
Tuesday 10 August, University of New South Wales 
The Symposium program and poster list is available here.  Registrations close 6 August, click here to register to 
attend.   

http://www.nada.org.au/index.php?option=com_content&task=view&id=12&Itemid=31
http://rhce.ruralhealth.org.au/
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-oatsih-hsa-support+grants
http://www.tandf.co.uk/journals/rmhs
http://www.mentalhealth.asn.au/wellbeingdocs/awards-nomination-form-2010.pdf
http://www.acon.org.au/alcohol-and-other-drugs/news/GLBTAS-workshop
http://ndarc.med.unsw.edu.au/NDARCWeb.nsf/resources/Documents2/$file/2010+Symposium+Program.pdf
http://ndarc.med.unsw.edu.au/NDARCWeb.nsf/page/Symposium
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► Emerging Health Policy Research Conference 2010 
11 August, Darlington Centre, University of Sydney 
For more information, click here. 
 
► Consultation on Drug and Alcohol Issues (convened by the Australian National Council on Drugs) 
Thursday 19 August, Rydges World Square, Sydney  
For more information and to register, contact (02) 6166 9600 or ancd@ancd.org.au 
 

► 11th International Mental Health Conference – Anxiety and Depression  
18 – 20 August, Surfers Paradise, QLD  
Click here to download the conference program. 
 

► The Mental Health Services (TheMHS) 20th Annual Conference '20 years strong and now a renaissance'  
14 -17 September, Sydney Convention and Exhibition Centre Darling Harbour Sydney  
Click here for more information about the TheMHS conference. 
 
► Creating Futures 2010 – Harnessing creativity and social enterprise for mental health and wellbeing 
20-23 September, Cairns, Far North Queensland 
 For more information, click here.  
 

► Rural and Remote Mental Health Symposium  
29-30 September, Brighton-le-Sands 
Program streams include: building capacity through NGO and clinical partnerships, service accessibility, delivery 
and networks in rural mental health and Indigenous mental health issues, from policy to treatment delivery. 
Click here for details. 
 

 
TRAINING 
►Mental Health Coordinating Council (MHCC) 
August – Sept 2010 
MHCC are offering a range of workshops from July – December these include topics of - Cultural Diversity, 
Working with Aboriginal People Workshop, Mental Health Connect and Adult Survivors of Child Abuse for 
information on these workshops, visit the MHCC website. 
 
► Solution Focused Suicide Prevention 
5-6 August, Sydney 
The Preventing Suicide Using a Solution Focused Approach workshop, will include ways to use Solution Focused 
techniques to generate seeds of hope and demonstrate techniques for answering the traditional suicide "risk 
assessment" questions without losing a Solution Focus. Click here for details about the training. 
 
► Professional Practice Supervision 
6&13 August, University of Sydney 
This two-day course will examine and critique different approaches to professional supervision in the health, 
human and community services. Click here for more information.  
 
►Partnering with Consumers to Achieve Quality Outcomes in Healthcare 
10 August, Sydney 
Stephanie Newell, Consumer Advocate will share practical and innovative ways which have been used to 
involve consumers in healthcare quality. Click here for more information. 
 
►Acceptance and Commitment Therapy Workshop 
12 August, VIBE Hotel North Sydney 
Click here for more information. 
 

ƷComplicated PTSD and Complex Trauma 
16 August, Sydney 

http://www.menzieshealthpolicy.edu.au/events_upcoming.php#ehpr2010
mailto:ancd@ancd.org.au
http://anzmh.asn.au/conference10/default.asp
http://www.themhs.org/2010-annual-conference
http://www.conorg.com.au/library2010/Call%20for%20Abstracts%20Creating%20Futures%202010.pdf
http://www.anzmh.asn.au/RMH10/Default.ASP
http://www.mhcc.org.au/
http://www.brieftherapysydney.com.au/btis/news/henden.html
http://sydney.edu.au/education_social_work/professional_learning/social_workers/2010/professional_practice_supervision.shtml
http://www.achs.org.au/EduCalendarmonth/
http://www.ppleducation.com.au/brochures/Aceptance_Commitment_Therapy.pdf
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Dr. Robert Grant is internationally known in the trauma field. This workshop provides professionals with theoretical 
understandings and therapeutic tools that will help them successfully work with clients with multiple experiences of 
various types of trauma coupled with addictions, debilitated self structures, cultural/religious influences and self-
injurious behaviours. Click here to register to attend the training.  

 
►Achieving EA Ratings – How to Use Key Performance Indicators and Benchmarking 
3 September, Sydney 
The Australian Council on Healthcare Standards (ACHS) presents a workshop on developing a better 
understanding of the use of key performance indicators and benching marking. Click here for more 
information. 
 
ƷAddictions and Gestalt Psychotherapy 
20 September, Sydney  
Click here for more information. 
 
ƷComplex Trauma and Mental Health 
20-21 September, Sydney  
Click here for more information. 
 
ƷAPSAD Skills Workshop 
23 September, Vibe Hotel Sydney 
The Australasian Professional Society on Alcohol and other Drugs (APSAD) are providing a free skills-based 
training workshop for APSAD members. The workshop will cover a range of topics, including; PTSD and 
substance use disorders, cannabis treatment guidelines and the threat of the growing consumption of 
sustained release prescriptions opioids. Click here to view the workshop program. 
 
► Trauma-focused Training Workshops 
14-15 October, Sydney 
The Australian Centre for Posttraumatic Mental Health will deliver a two-day skills development workshop. 
Participants in this workshop will receive basic and advanced skills training on how to conduct trauma-focused 
exposure and cognitive therapies. Click here for more information.  
 
► Leadership in Social Work: The Transition From Practitioner to Manager 
22 November, University of Sydney 
Using didactic and experiential learning techniques, the course will cover the following topics including: 
understanding the difference between leadership and management, supervision, teamwork, managing 
organisational change. Click here for more information. 
 

 
RESOURCES 
 
►1st National Indigenous Drug and Alcohol Conference Resolutions 
The inaugural National Indigenous Drug and Alcohol Conference was recently held in Adelaide (16-18 June 
2010) with over 550 participants. The resolutions of the conference are now available on the NIDAC website. 
 
►Voices on choices: working towards consumer-led alcohol and drug treatment 
This study, authored by Anglicare Tasmania, explores approaches towards consumer engagement in drug and 
alcohol treatment services. Click here to read the report. 
 
►Mental Health of Young People Report  
The Australian Bureau of Statistics (ABS) has released its first issue of the Mental Health of Young People, using 
information drawn from the ABS 2007 National Survey of Mental Health and Wellbeing. The report includes 
sections on: prevalence of mental disorders, comorbidity and health risks and social characteristics of young 
people aged between 16-24 years. Click here to view the report. 
 
►Finding the right help: Pathways for culturally diverse clients with cannabis and mental health issues 

http://www.psychology.org.au/Events/Downloads/634069679500878022_ComplexPTSDRegForm2010.pdf
http://www.achs.org.au/EduCalendarmonth/
http://www.acwa.asn.au/find_this_course_single.php?recid=5674
http://www.acwa.asn.au/course_details_DL_only.php?recid=6260
http://www.apsad.org.au/news_img/APSAD%20workshop%20advert.pdf
http://www.acpmh.unimelb.edu.au/
http://sydney.edu.au/education_social_work/professional_learning/social_workers/2010/leadership_in_social_work.shtml
http://www.nidac.org.au/images/PDFs/nidac%20conference%20resolutions.pdf
http://www.anglicare-tas.org.au/index.php?option=com_docman&task=cat_view&gid=34&Itemid=81
http://www.abs.gov.au/AUSSTATS/abs@.nsf/Latestproducts/4840.0.55.001Main%20Features12007?opendocument&tabname=Summary&prodno=4840.0.55.001&issue=2007&num=&view=
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DAMEC and NCPIC recently completed a qualitative study examining the experiences of those with co-existing 
issues engaging with mental health or alcohol and other drug services. Click here to download the full report. 
 
►Australian Indigenous HealthInfoNet Website 
Indigenous Health Workers Plain Language 
Australian Indigenous HealthInfoNet's plain language section has been developed to provide Indigenous Health 
Workers with up-to-date easily accessible information on a range of health conditions. In this section, links to 
plain language reviews and background information is gathered by health topic. Click here to visit the site. 
 

Indigenous Health – Criminal Justice Web Resource 
Australian Indigenous HealthInfoNet's new Indigenous health web resource is a 'one-stop info-shop' for people 
working, studying or interested in the health of Indigenous people involved in the criminal justice system. The 
site contains a comprehensive review  and information about guidelines, resources, programs and projects, 
policies and strategies, organisations working in the field, and a database of relevant publications. Click here to 
access the online resource. 
 
►Of Substance July 2010 
The July issue includes an article on AOD Recruitment: innovation the solution [attracting and retaining AOD 
workers] by J. Tinworth (pp 26-28). Click here to view the current issue online.  
 
►Like Minds Like Mine Campaign 
The Like Minds Like Mine Campaign aims to reduce the stigma and discrimination associated with mental 
illness. The program encompasses media campaigns, educational strategies aimed at mental health staff and 
people in training to enter the health field, education and other related professions, employers, journalists and 
the general public.  It also involves examination and amendment of national policies that inhibit equal 
participation and may lead to discrimination. For more information about the campaign and resources, click 
here. 
 
►Insight – Mental Health Policy 
This week’s episode of Insight on SBS focused on Mental Health Policy, following the Government’s 
announcement of a $277 million package for suicide prevention, men and young people. Guests include; 
Psychiatrist and Australian of the Year Patrick McGorry and former advisor to the Government, John Mendoza.  
A transcript of the discussion can be viewed, here.   You can watch the episode online or it will also be screened 
on Monday at 2.30pm on SBS ONE and Thursday 7.30pm on SBS TWO.  
 

 
►LOST & FOUND 
If you left a black jumper behind at the ISI forum held on 15

 
July, please contact Sarah. 

 
  

 
 

http://ncpic.org.au/static/pdfs/3-finding-the-right-help-full-report.pdf
http://www.healthinfonet.ecu.edu.au/health-systems/health-workers/plain-language
http://www.healthinfonet.ecu.edu.au/population-groups/offender-health
http://www.ofsubstance.org.au/
http://www.likeminds.org.nz/page/5-Home
http://news.sbs.com.au/insight/episode/index/id/272
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