








of hepatitis B, the expanded role of nurses in supporting
the increasingly complex and varied needs of HCV and
HBV infected patients across a wide range of settings.
Date: 26 - 27 February 2009

Location: Sydney NSW

Cost: TBC

For further information or to arrange a course in your area
please contact Sonja Hill on (02) 8204 0724 or via email at
Sonja.Hill@ashm.org.au

CENTRE FOR COMMUNITY WELFARE TRAINING
— Sydney (CCWT Head office)
Level 4,699 George St (cnr Ultimo Rd)

SYDNEY NSW 2000

Phone: 9281 8822

Fax: 9281 8827

Email: ccwt@acwa.asn.au
Web: www.acwa.asn.au

Campbelltown

Campbelltown Arts Centre
Cnr Camden and Apin Rds
Campbelltown NSW 2560

Canberra

Queanbeyan Conference Centre
253 Crawford St

Queanbeyan NSW 2620

CCYP

(Commission for Children and Young People)
Level 2, 407 Elizabeth Street

SURRY HILLS NSW 2010

Coffs Harbour

Coffs Harbour Catholic Club
61a West High St

Coffs Harbour NSW 2450

Dubbo

OEC Function Centre,
212 Darling St

Dubbo NSW 2830

Newcastle

Royal Newcastle Centre
John Hunter Hospital
Lookout Road

New Lambton NSW 2305

Merimbula

Pambula Merimbula Golf Club
Arthur Kaine Drive

PAMBULA NSW 2549

Sydney

CCWT Head Office
Level 4, 699 George St
(cnrUltimo Rd)
Sydney NSW 2000
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Disclaimer: Please note that some courses may not run

on the advertised dates. Please contact CCWT to confirm

a course prior to applying for the training grant. Up to date
course information can be found by going to: www.acwa.
asn.au. Also note that lodging your application for a training
grant early will give you the best chance of gaining entry
into in a CCWT course.

Advocacy skills

Advocacy skills are essential for all workers. This one day

practical and interactive workshop covers the fundamentals

of advocacy and provides the opportunity to develop and

practice advocacy skills and techniques.

Participants will have the opportunity to:

e define advocacy

e dentify different types of advocacy

e explore advocacy techniques and their use

e develop a plan for advocating for an individual group

e practice advocacy skills including representing a
person’s interests or situation, negotiation during the
advocacy process and responding effectively and as-
sertively to opposition

Target: Workers with no prior training in advocacy

Length: 1

Venue: 090408S1 Sydney
Date: Apr 8

Cost: $165/$145 VIP

Presenter: Grace Leotta

Alternative dispute resolution - essential mediation
skills

This course focuses on the skills, abilities and knowledge

professional Alternative Dispute Resolution (ADR) practi-

tioners draw from in conducting successful mediation and

conciliation sessions. We all encounter conflict. Enhance

your conflict management and communication techniques.

Begin to develop Mediator and Conciliator skills through

exploring how ADR philosophies and strategies can be

applied in the workplace and other contexts to manage

conflict and difficult discussions, minimise the risk of esca-

lation and avoid disputes.

Gain insight into the changing nature of conflict and

disputes and learn how to engage appropriate intervention

strategies.

The course focuses on the phases in managing conflict and

disputes; the underlying philosophy of Alternative Dispute

Resolution; the underpinning skills of mediators, concilia-

tors and other ADR practitioners, and how to apply them in

everyday practice, meetings, mediation and conciliation.

In this two-day course you will examine:

e the role of Alternative Dispute Resolution in Australia

e common elements and the different phases of escalat-
ing conflicts and disputes

e appropriate intervention strategies

e encouraging a more effective interpersonal conflict
handling mode
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e espousing principled collaboration and creative prob-
lem solving

e getting others to participate in principled negotiation

e differing perceptions and dealing with people who won't
deal

e the underpinning skills of ADR practitioners

e strategies for overcoming frequently encountered ob-

stacles
e defining success in ADR practice
Target: For those who want to enhance their effec-

tiveness in facilitating or dealing with difficult
discussions, conflicts or disputes.

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290.00 VIP

Presenter: Gail Shennan

Becoming a Deadly Facilitator

This workshop is targeted towards Aboriginal and non-

Aboriginal team leader and managers who are supervising

Aboriginal staff. The course provides an opportunity to

explore a range of issues related to ensuring Aboriginal staff

are supported in the workplace in a culturally appropriate

way that also embraces best practices concepts in man-

agement and leadership. The training draws on partici-

pants knowledge, experiences and attitudes and focuses

on developing a conscious and unconscious awareness

of diversity, perceptions expectations of about Aboriginal

workers. Participants will have the opportunity to:

e Gain an overview of Aboriginal History

e Explore Aboriginal diversity

e Explore personal differences versus cultural differences

e |detnify challenges faced by Aboriginal staff in your
agency

e Understand the different roles and expectations of
Aboriginal workers by local Aboriginal communties

e Improve ways of communicating and supervising with
cultural competence

¢ Negotiate clear outcomes with Aboriginal staff

e Work within cultural protocols and practices

Target: Managers and staff working with indigenous

colleagues

Length: 1 day

Venue: Sydney

Date: TBA

Cost: Cost: $165/$145 VIP

Presenter: Anny Druett

Target: Managers and staff working with indigenous
colleagues

Length: 1 day

Venue: 090528C01 Coffs Harbour

Date: May 28

Cost: Cost: $165/$145 VIP

Presenter: Anny Druett
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Boys and men

Sometimes there is a fine line between a stereotype and

something which is true. Is working with boys any different

from working with girls, working with men different from

working with women? Working with boys different from

working with adult men?

Well, probably. For whatever reasons, and whether we like

it or not, working with males just does seem to be different

to working with females. Men and boys have different ways

of relating, to both other males and to females. They've

got their own relationship dilemmas, and their own ways of

communicating, they have their own ways of being in the

world and moving through it.

And this world is different from what it was not so long ago,

and both men and boys are not quite sure where they fit

these days. And boys | reckon are not too sure about just

when and how they become men.

So with these thoughts in mind this workshop will look at a

number of areas which are central to working with males:

e Working with those who don’t want to talk or just aren’t
very good at it

e Working with those who are not whiz-bang at reading
and writing

e Power and aggression

e Feelings. Where do you get them and what do you do
with them?

e Relationships: with lovers and partners, with friends
and with family

e Sexuality

e Communication. What is it and what’s it for? And are
males really so bad at it?

e What does becoming a decent man, and being a de-
cent man mean in Australia these days?

This is an interactive workshop and will present practical

strategies for working in both groups and with individuals.

And while | have said that | think there is something dif-

ferent about working with males, they do tend to be more

physical, perhaps more direct, perhaps not so verbal, not

so emotional? | am also inclined to think that there is also

an element of self-fulfilling prophecy to many of these

ideas.

So this workshop takes a look at the idea of working with

men and boys and strategies for doing so, while at the

same time suggesting a general attitude and approach that

help the less expected aspects of males to emerge.

Target: People working with males in schools, juvenile

justice, corrective services, proclaimed places;
family workers, counsellors and group workers

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP
Presenter: Peter Slattery
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Brief interventions with anxious clients

Brief Interventions and understanding how to work with

clients with anxiety and difficult behaviours is a key skill

that not only helps our clients but also reduces stress and

anxiety among front-line workers and staff. This insightful

and practical two-day course will enable you to understand

the nature of anxiety, the “fight or flight” response, the

different guises and types of anxiety including the need for

dual diagnosis and how best to support an empower your

client. This training will broaden your understanding of

anxiety and the role of stress or trauma, and it will also offer

you some brief interventions from a multi-model perspec-

tive. You will learn about your role, responsibilities and

boundaries when working with anxious or difficult clients.

By the end of the two days workshop participants will learn

to:

e Broaden their understanding about the nature of anxi-
ety and the role of stress

e |dentify the flight or Fight response

e Distinguish between good anxiety (eustress) and bad
anxiety

e |dentify possible underlying needs and treatment op-
tions from a multi model perspective including the:

e stress model

e cognitive behavioural model

e existential model

e Recognise the three components of anxiety the link
between thoughts, feelings and anxiety

e |earn to manage their own anxiety including

e |dentifying negative self talk, projections, and triggers
- this in turn will help you support anxious and difficult
clients more effectively

e Appreciate the importance of dual diagnosis in the
treatment of anxiety disorders - for example in the case
of post traumatic stress disorder

e Recognise and be able to distinguish between com-
mon anxiety disorders and possible personality disorder
traits (DSM IV) and when a team approach and super-
vision is required

e Recognise their role and boundaries when working with
anxious or difficult clients

Target: Experienced caseworkers

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP

Presenter: Robin Evans

Case Management Excellence

You understand case management process well and have
core case management skills and would like to enhance
your case management practice.

This one day practical and interactive workshop gives you
the opportunity to expand and deepen your skills in case
management and participate in reflection and problem
solving with other skilled participants.

Participants will have the opportunity to:
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e Expand and practice strength based skills in assess-
ment and planning

e Apply case management standards to their practice

e Work in small groups to reflect and problem solve dif-
ficult situations

e Develop strategies for evaluating case management

Participants are encouraged to bring along scenarios from

their work to discuss in the workshop.

Target: Case managers with experience and training in

case management

Length: 1 day

Venue: 090223S1 Sydney

Date: Feb 23

Cost: $165/$145 VIP

Presenter: Grace Leotta

Communicating assertively in the workplace

Do you regularly:

e Feel you are too nice?

e Say yes when you really want to say no?

e Want to ask for something but don’t know how?

e Wish you had spoken your mind?

e Find yourself getting stuck in a role you're not comfort-
able with

Or, do you often:

e Get people?s backs up?

e Find yourself shouting at others?

e Feel guilty about how you?ve treated people?

e Lose it when there is a disagreement?

e Find yourself acting in ways you don't like?

Many people confuse assertiveness with aggressiveness;

but being assertive doesn’'t mean communicating aggres-

sively. Being assertive means listening to and hearing

where the other is coming from; understanding your own

response; and choosing your involvement. The assertive

response is then clear, direct, honest and respectful.

Although the workshop emphasises workplace situations,

the skills can be used to improve your communication in

other parts of your life.

Target: Workers who want to improve the quality of their

communication
Length: 2 days

Dates: Venue:

Mar 4, 5 Sydney

Mar 25, 26 Dubbo

TBA Rooty Hill
Cost: $330/$290 VIP

Presenter: Lane Blume
Presenter: Lane Blume
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Demystifying mental iliness

Effective Case Conferencing

This two day workshop is aimed at demystifying mental

illness for people who haven't been trained in the area but

encounter the mentally ill in their work. It aims to provide

some easy to understand definitions, how to spot a mental

illness and management strategies. It includes Borderline

Personality Disorder, Schizophrenia, Anxiety Disorders and

Depression. Participants are encouraged to bring examples

of difficult situations that can be workshopped by the

group.

Participants will have the opportunity to:

e Learn how to identify when a client may be suffering
from a mental illness

e Gain knowledge about the origins and workings of a
mental illness

e |earn strategies to more effectively deal with people
with a mental illness

Target: Workers interested in foundational training in

mental illness
Length: 2 days

Dates: Venue:

Mar 25, 26 Sydney

TBA Rooty Hill
Cost: $330/$290 VIP

Presenter: Robyn Bradey

Developing Submissions and Reports

This one-day workshop has been designed for staff and/

or Management Committee members in community and

welfare services for whom effective report and submission

writing skills are essential.

The workshop covers principles and techniques of effective

writing, some key issues in accountability and legalities and

structured approaches to writing and producing reports

and submissions. Participants are asked to bring examples

of their own writing.

Participants will have the opportunity to learn how to:

e Describe the key requirements of effective reports and
submissions

e Write more clearly and concisely using the principles of
Plain English

e Write objectively in line with legal and accountability
requirements

e Write more structured, logical and persuasive reports
and submissions

e Use tone and style to fit the intended purpose and
reader

Target: Staff and/or management committee members

Length: 1 day

Venue: Wagga Wagga

Date: Apr 1

Cost: $165/$145 VIP

Presenter: Lane Blume
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This course will explore in depth the ways to ensure that

case conferences operate effectively. The course will cover

the preparation, structuring and facilitation of case confer-

ences, recording and follow-up.

The course will also cover, in brief, the particular require-

ments of protection planning meetings.

The new requirements of the Children and Young Persons

(Care and Protection) Act in regard to case planning, review

and case conferencing will be examined and incorporated

into strategies developed.

Target: New workers in out-of-home care services or
those wanting to revise their knowledge

Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP

Presenter: Lisa Gardiner

Effective Case Work and Case Management

This two day practical and interactive workshop will cover

the fundamentals of case management and will give you

the opportunity to practice case management skills and ex-

amine your own casework and case management practice.

Participants will have the opportunity to:

e Define case management

e |dentify and apply case management functions and
standards

e Apply strengths based skills and techniques to their
assessment and planning processes

e |dentify strategies for working in a coordinated way with
other agencies

¢ Analyse the effectiveness of casework and case man-
agement in their own agencies

Target: Staff and managers with no prior training in this
area
Length: 2 day
Dates: Venue:
Feb 26, 27 Canberra
Apr2,3 Sydney
Cost: $330/$290 VIP

Presenter: Grace Leotta

Effective writing skills for Indigenous workers

By the end of this two day workshop you will be able to
write to a more professional standard, by improving your
own writing, and by learning new skills.

During the program you will have a chance to consider
the basics of writing, including grammar and punctuation,
the differences between a memo and letter, and when to
use them, and to write more professional, and success-
ful, reports and submissions. There will be opportunity to
develop appropriate structures for each of these, so that
your written communication will be more successful. You
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will be able to become your own editor, and produce docu-
ments that are relevant, correct, and easy for your reader to
understand, and to approve!

Participants are encouraged to bring to the workshop any
projects that require written material such as letters, reports
or submissions and to use them as their personal examples
for practice.

Participants can expect to cover the following topics:

e Concepts of communication<br>

e Better writing basics<br>

e Principles of writing style<br>

e Pitfalls and difficulties of business writing<br>

e Business letter writing<br>

e Preparing and writing reports and submissions<br>
Target: Indigenous workers/managers

Length: 2 day

Venue: 090615BB1 Batemans Bay

Date: Jun 15, 16

Cost: $330/$290 VIP

Presenter: Carole DuBern

Engage challenging male clients

This two day course examines the factors that contribute to

and create identity for working class and “underclass” men

and suggests practical, just and unorthodox ways to work

toward change. For many men whose lives are significantly

affected by social marginalisation, rigid life roles, alcohol

and other drug use, criminality, institutionalization, disrupt-

ed employment, violence and limited emotional expression,

the dominant methods of service provision often fall short.

Unhelpful perspectives that characterise men as unmo-

tivated to change and unwilling to engage often obscure

flawed assumptions.

Areas covered include an examination of the current theo-

retical and research debates in masculinity; contemporary

cultural and social models and code of alienated maleness;

sexuality, parenting and relationship issues, and the limita-

tions of clinical or classroom/group setting as settings. The

connections between health status, narrative frameworks,

help seeking behaviour and presentation will be explored

During the workshop participants will

e analyse the factors contributing to identity, risk and
protective behaviours

e identify the ethical and practical issue in working with
this group

e develop innovative and effective ways of engaging, col-
laborating with and challenging men

e define barriers and solutions to agency based worked
practices

Target: Workers challenged by the client group

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP

Presenter: Patrick McKenzie
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Event management toolkit

Planning and co-ordinating a community event is a won-

derfully rewarding experience when you have survived it!

Event management can be very stressful. Often community

workers find themselves in the role of co-ordinating a major

event such as a youth event, a concert or information expo

without having received much guidance or direction. This

course provides you with a structure to plan and co-ordi-

nate any significant event from the beginning to the end. A

general framework will be presented that you can adapt to

your event. Issues including insurance, first aid, public-

ity, managing your budget, OH&S and safe work method

statements, co-ordinating volunteers and catering will be

addressed. Bring an idea for a possible event with you and

you will go home with a draft plan.

Participants will have the opportunity to:

e |ist and explain the tasks required to effectively pro-
duce and event

e Develop an action list that will help you to monitor your
event management

e |earn how to market an event

e |dentify the final preparations of an event

e FEvaluated and appropriately acquit an event

Target: Human service staff
Length:  1lday

Venue: Campbelltown

Date: TBA

Cost: $165/$145 VIP

Presenter: Beate Steller

Front-line communication

Being on the front-line means dealing with all sorts of
people - colleagues, members of the public and people
from other organisations. Thankfully, most are delightful.
Unfortunately, some are emotional, demanding, angry,
vague, inappropriate, sexist, racist, overbearing, loud, rude,
underhanded, sarcastic, overly talkative, self-obsessed,
nasty, manipulative, threatening and even abusive. Not only
that, being on the front-line also means delivering great
customer service - no matter how difficult some people
are. If staff don’t handle difficult people the right way, first
time every time: they can become frustrated and stressed;
clients and onlookers become agitated and annoyed; col-
leagues become frustrated and may have to ‘clean up the
mess'; and the organisation gets a bad name.

Participants in this course: are exposed to the Big Ten Prin-

ciples of Managing Difficult People; identify existing skills

and expand on them; develop a repertoire of personalised
strategies; and develop the social communication skills to
deliver preferred strategies in the real world where it counts

- and they will also have some fun.

Target: This course is specifically designed for people
on 'front-line' of any age and in any occupation,
but everyone can benefit because everyone has
to deal with difficult people - at home, at work
and at play.

Length: 2 days

Venue: Sydney
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Date: TBA
Cost: $330/$290 VIP
Presenter: Mark McPherson

Good Practice in Home Visiting

Sustained case work in a home visiting setting requires
skills in addition to those in needed in office environments.
In this 2 day training course the context of working in a
home setting will be focussed on. We will address case
work practices that not only address engagement, as-
sessment and case management, but we will also exam-
ine issues specific to the home visiting setting such as
maintaining boundaries and roles addressing privacy and
confidentiality, legal obligations, client risk assessment, em-
powerment, OH&S, safety strategies, accountability issues,
agency policy and supervision models appropriate to home
visiting.
Target: Case workers and community workers providing
home visiting services to clients
Length: 2 days

Dates: Venue:

TBA Campbelltown

TBA Batemans Bay
Cost: $330/$290 VIP

Presenter: Donna Bevan

Group Work - advanced

(Companion workshop to "Groupwork in the Twilight Zone".

These two can be done in either order)

The workshop will use rich resources for groupwork such

as theatre, music and video, as well as perhaps the less

obvious sources of inspiration, such as billboards poetry

and cartoons!

There will be lots of chances to participate in activities, to

have a go at some new ones, and definitely time to have a

good time!

e ways of devising activities to engage people in the pro-
cess of a group

e differences in large and small group work

e ways of including the different styles that people have

e ways of working with those who prefer to not speak,
and for those who are imperfect at English and/or at
reading and writing

e combining therapeutic questions with interactive activi-
ties

® managing group process as a way of managing difficul-
ties

e the differences between facilitation and presentation

Target: Interactive learners who are running groups of a

tricky or sensitive nature

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP

Presenter: Peter Slattery
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How drugs work: Basic pharmacology

An understanding of pharmacology is essential for working

with clients who use alcohol, tobacco and other drugs.. This

one day course presents an overview of drug types, their

classification and effects (both desired and unwanted!) Ar-

eas covered include: current street drugs (legal and illegal),

their effects and harms; models of dependence, routes of

administration, intoxication, overdose, and withdrawal.

On completion of the workshop, participants will:

e |dentify the on the, behavioural and cognitive effects of
drugs on central nervous system

e Define current pharmacotherapies (drug substitution)
treatments for various substances including tobacco,
alcohol and opiates

e Qutline common forms of polydrug use

e Understand the types and effects of common pre-
scribed medications for psychological conditions,
including anti depressants, anti psychotics, mood

stabilisers
Target: Workers with little or no knowledge in the area
Length: 1 day
Dates: Venue:
TBA Sydney
TBA Wagga Wagga
Cost: $165/$145 VIP

Presenter: Patrick McKenzie

Introduction to Cognitive Behaviour Therapy

Participants will :

e Understand the theoretical aspects underlying CBT

e Be able to use cognitive behavioural assessment and
treatment formulation

e Will be able to assess clients for suitability for CBT.

e They will be introduced to and able to practice a num-
ber of behavioural and cognitive treatment strategies
such as psycho-education, activity scheduling, breath-
ing retraining, relaxation therapy, assertiveness training,
cognitive restructuring, imaginal and in vivo exposure,
interoceptive exposure and relapse prevention, based
on the latest research and practical experience of the

presenter.
Length: 1 day
Dates: Venue:
Mar 24 Newcastle
May 27 Sydney
Cost: $165/$145 VIP

Presenter: Renate Wagner
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Introduction to conflict management

Conflict is inevitable in any team environment. Teams

bring together a variety of personalities and skills and this

diversity is what gives the team depth and ability to grow.

But this diversity will inevitably bring conflicts ranging from

simple disagreements to fundamental personality clashes.

Conflict is often approached as a “problem” but conflict

can be healthy! It allows participants to expand their un-

derstanding of issues and it can allow for new and creative

approaches, however, applying the appropriate approach

to conflict is a must. Knowing the appropriate approach is

based on understanding the nature of interpersonal con-

flict, good emotional intelligence and possession of great

communication skills.

Come along and learn skills in assertive communication,

effective listening and effective expression in a fun and

supportive environment. You will also have an opportunity

to reflect on the messages that you have learned as a child

about conflict and decide which ones have been useful and

which not.

Participants will have the opportunity to:

e |dentify the places where conflict emerges

e Differentiate between the different types of conflict
such as structural and interpersonal conflict

e Clarify how upbringing has affected the way we respond
in conflict

e |earn techniques that help gain greater objectivity with
one’s issues

e Reflect on communication style/s and how they affect
relationships

e | earn what makes up assertive communication

e Discover how to let go of the “frozen conflicts” that tend
to sap us of our energy

e Recognise the elements of a win/win situation

Target: Workers and managers wanting a framework for

conflict management
Length: 2 days

Venue: Canberra
Date: TBA
Cost: $330/$290 VIP

Presenter: Sarah Ludowici

An introduction to harm minimisation and the sex
industry

This one day workshop is designed to provide health,
community, AOD and youth worker professionals with a
comprehensive introduction to the sex industry.

Sex work is a hidden and stigmatised profession and largely
influenced by myth, morals, and the media. This workshop
aims to demystify some of the stereotypes to provide par-
ticipants with accurate information about the sex industry.
This course will explore the key areas that can impact sex
workers professional lives such as, legal issues, peer edu-
cation, outreach, client education and sexual health.
Participants will have the opportunity develop practical
strategies in engaging and working with sex workers.

To provide participants with practical skills in identifying,
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engaging and addressing needs of sex industry workers.
Participants will have the opportunity to:

e Describe different sectors of the sex work community
e Explain laws relating to sex work

e |dentify several sexually transmitted infections

* Promote their service to sex workers

e Reflect on their current work practice.

Formal Learning Outcomes:

e To raise awareness of the key issues encountered by
people working in the sex industry

e To identify risks and promote safety

e To identify available resources and services, and barri-
ers to accessing services

e To gain an understanding of issues relating to the Law,
Police and public attitudes

Target: AQD, youth and community worker profession-

als

Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP

Presenter: Rachel Sandford

Legal system road map

Do your clients have legal issues? The answer must be

"yes', since the legal system deals with family law, com-

plaints, crime, debts, renting, conflicts with neighbours,

injuries compensation and much more. Through practical

exercises you will learn to identify when the legal system

can assist your clients, how to find clear information about

the law, and when to refer clients to agencies such as Legal

Aid, community legal centres, and the various Ombuds-

man agencies. This workshop will not "teach you the law".

Instead it is a practical guide for all community welfare

workers who want to help their clients navigate the maze of

the legal system in NSW.

Participants will have the opportunity to learn:

e how to identify legal issues and problems faced by your
clients

e some basic theory and jargon to help you navigate the
legal system

e where to access plain English legal information for
clients and workers

e where to refer your clients for legal advice, assistance
or dispute resolution

Target: Community service workers in all fields

Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP

Presenter: Nick Manning

32



Making time

All of us from time to time feel that we are controlled by
time and by what other people expect of us, rather than
feeling in charge of our own use of time. This may be at
work, in our family, or in our community. Being able to

use the time we have more effectively is not easy. Each of
us has an approach to time with which we are comfort-
able and that comfort relates to our current priorities and
lifestyle.

In this interactive and stimulating workshop, you will learn
to think about your use of time, focus on the things that are
really important to you and learn practical skills to help you
make the best and most effective use of time.

The main Learning Outcomes:

e Write goals designed to make measurable differences
to the use of time

e Define the difference between “urgent” and “impor-
tant”

e |dentify a personally acceptable process for planning
the diary based on priorities and goals

e |dentify techniques to minimise time wasters and inter-
ruptions

At the beginning of the workshop, you will be asked to list

your own outcomes for the program, so that the contents of

the course can be tailored to suit you. Depending on your

requests, some additional outcomes might be:

e Using different techniques of saying “No”

e Running more effective meetings

e Organising your desk

e Delegating more effectively

Target: Indigenous workers/managers

Length: 1 day

Venue: 090526N1 Newcastle

Date: May 26

Cost: $165/$145 VIP

Presenter: Carole DuBern

Managing multiple projects

Does your job require you to juggle many different projects

and areas of work all at the one time? If you do and you feel

overwhelmed and stressed come to this workshop and re-

view your project management skills and try out new tools.

The purpose of the course is to review your management

skills, reflect on your practice and try out new methods so

you can work with less stress and a greater sense of strat-

egy and clarity. The course draws on a variety of planning

models including S. Covey's The Seven Habits of Highly

Effective People.

At the end of the course you will have a greater sense of

direction with your projects and consequently feel less

stressed.

Participants will have the opportunity to:

e |dentify personal preferences in project management
and explore competing priorities

e Experience different project management tools, cus-
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tomise them to the workplace and different styles of
management
e Discover skills in project management problem solving
e Set personal goals to implement project management

strategies
Target: Workers who manage multiple projects
Length: 1 day
Dates: Venue:
TBA Sydney
TBA Rooty Hill
Cost: $165/$145 VIP

Presenter: Beate Steller

Managing Our Deadly Emotional States

Keeping the best for ourselves, our culture and our com-

munity. The workshop will provide an opportunity to look

a different ways to assist participants to look after them-

selves emotionally. The training draws on participants

knowledge, experiences and attitudes and focuses on the

following:

e (Changing old habits that we are unaware of into new
habits that will work for us

e Recognising our limiting ways of thinking

e |dentifying a useful rating scale for day-to-day experi-
ences

e Developing some smart ways to deal with stuff you
doné tlike

e Looking at the four different ways we trick ourselves
into a false sense of comfort

e Looking at the differences between needs and wants

e Giving ourselves and others a break

Target: Indigenous workers

Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP

Presenter: Anny Druett

Managing Aggressive and Violent Behaviour

This two-day workshop will enable you to understand what
factors may lead to aggressive and violent behaviour of
clients. It will outline appropriate violence prevention, diffu-
sion and post trauma support techniques and enable you
to formulate and implement effective strategies for change
in order to make your workplace safer for yourselves and
your clients.

The two days will cover: self-awareness and management
skills, knowledge of causes and types of violence, interven-
tion skills, including evasive self-defence, prevention and
post trauma support skills, analysis and recording skills,
organisational change strategies, legal, ethical and moral
issues in violence management and dealing with clients
with special needs.

Participants will have the opportunity to:
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e recognise predictors of violence and aggression

e |earn how to implement appropriate violence prevention
and diffusion measures

e gain skills in order to develop and implement strategies
for making your workplace safer

Target: Anyone working with aggressive or violent
clients
Length: 2 days
Dates: Venue:
TBA Coffs Harbour
TBA Campbelltown
Cost: $330/$290 VIP

Presenter: Martin Unger

Motivational Interviewing

Motivational interviewing is a therapeutic approach that

was originally developed in the alcohol and other drug field,

and has application in a range of other behaviour change

contexts. Motivational interviewing is an interpersonal style

designed to assist clients to explore and resolve ambiva-

lence, and to increase motivation for change. Motiva-

tional interviewing utilises the principles and practices of

client-centred counselling to encourage the client to move

through the stages of change. Client resistance is viewed as

evidence of conflict or ambivalence, and is met with reflec-

tion rather than a confrontational style.

The aim of the workshop is to provide an overview of the

theory and practice of motivational interviewing with a

particular focus on its application within the clinical reality

of the workshop participants.

The third day of the workshop allows for the participants

to consolidate their learning from the first two days and to

reflect on the application of the principles and practice in

their workplace. The third day also addresses the principles

and practice of working with clients who have relapsed in

the process of change.

Participants will have the opportunity to:

e Demonstrate an understanding of the concepts of moti-
vation and ambivalence

e |dentify the stages of change

e Define the principles of motivational interviewing

e |dentify and practice the skills and strategies involved
in motivational interviewing

e Demonstrate strategies for “Rolling with Resistance”

e Define strategies for working with clients who have

relapsed
Target: Counsellors and therapists
Length: 3 days
Dates: Venue:
TBA Sydney
TBA Rooty Hill
Cost: $495/$435 VIP

Presenter: Alison Bell
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Motivational interviewing (Regional)

Motivational interviewing is a therapeutic approach that

was originally developed in the alcohol and other drug field,

and has application in a range of other behaviour change

contexts. Motivational interviewing is an interpersonal style

designed to assist clients to explore and resolve ambiva-

lence, and to increase motivation for change. Motiva-

tional interviewing utilises the principles and practices of

client-centred counselling to encourage the client to move

through the stages of change. Client resistance is viewed as

evidence of conflict or ambivalence, and is met with reflec-

tion rather than a confrontational style.

The aim of the workshop is to provide an overview of the

theory and practice of motivational interviewing with a

particular focus on its application within the clinical reality

of the workshop participants.

The third day of the workshop allows for the participants

to consolidate their learning from the first two days and to

reflect on the application of the principles and practice in

their workplace. The third day also addresses the principles

and practice of working with clients who have relapsed in

the process of change.

Participants will have the opportunity to:

e Demonstrate an understanding of the concepts of moti-
vation and ambivalence

e |dentify the stages of change

e Define the principles of motivational interviewing

e |dentify and practice the skills and strategies involved
in motivational interviewing

e Demonstrate strategies for “Rolling with Resistance”

e Define strategies for working with clients who have
relapsed

Target: Counsellors and therapists

Length: 2 days

Venue: 090504N1 Newcastle

Date: May 4, 5

Cost: $330/$290 VIP

Presenter: Alison Bell

Strategic Thinking

'When you're up to your neck in alligators, it's sometimes
hard to remember that you came here to drain the swamp.'
Managers in the community services are faced with
complex planning and logistical problems, budgetary and
resource constraints, and a social and political context that
must be responded to quickly and sensitively. This can
sometimes create pressure towards reactive decision-mak-
ing, and towards avoiding risk rather than achieving goals.
This workshop aims to:

e develop managers ability to reflect on key issues and
implement better actions by thinking more strategically
and using creative problem-solving to resolve organisa-
tional challenges;

e provide managers with tools to adapt to change with
clearer and more innovative approaches; and

e enhance managers' ability to think outside the square
and better adapt to surprise, ambiguity and uncertainty
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Learning Outcomes

By the end of the workshop, managers will be able to:

e Differentiate between reactive/tactical and strategic
thinking

e Develop a questioning approach to their role and
decision-making

e Use a range of problem-solving techniques to create
new systems and approaches to deal with longer-term
issues

e Set goals and directions, taking into account the politi-
cal and social context and organisational values and
culture

e Anticipate change and prepare for problems and issues
in the future

e Determine objectives and outcomes being both creative
and realistic

e Analyse barriers to achievement and develop innovative
strategies for overcoming barriers

e |magine likely consequences of policies, decisions and
plans, including possible unintended consequences,
and develop creative responses

Target: Senior managers who are responsible for long-
term planning, risk-management and problem-
solving

Length: 1 day

Venue: Campbelltown

Date: TBA

Cost: $165/$145 VIP

Presenter: Lane Blume

Orientation to the alcohol & other drugs field

This course looks at the knowledge, attitudes and skills
needed to increase your ability to work with clients who use
and abuse alcohol and/or other drugs. It provides an intro-
ductory overview of definitions and key concepts necessary
to make sense of this often misunderstood field.
Topics include drug use policy, historical and current drug
trends, models of dependence, pharmacology, treatment
approaches, the role of prevention, HIV/AIDS and hepatitis
issues, assessment and referral and crisis management.
This course also includes information on services and prac-
tical strategies to support workers in the field.
Participants who successfully undertake assessment will
receive a Statement of Attainment for the following two
units from the Community Services Training Package:
CHCAOD2C Orientation to the alcohol and other drugs
sector
CHCAOD®6B Work with clients who are intoxicated

(please note that before you can be granted a Statement of
Attainment for this unit you will need to provide a certified
copy of a current basic First Aid Certificate or equivalent)
This workshop will provide participants with the opportunity
to:

e Develop knowledge of the alcohol and other drugs sec-

tor
e Understand the harm minimisation approach and the
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range of activities which support this

e Work from a holistic and client centred approach

e Discuss the historical and social context of substance
use and abuse

e |dentify a range of current problems associated with
drug use in Australia

e Discuss the current issues facing clients and existing
services to address their needs and rights

e Understand basic pharmacology

e |dentify the effects of different types of drugs

e Qutline the main approaches to the treatment and
prevention of problems related to substance use

e Describe the various models of dependence and the
process of withdrawl

e Understand the relationship between substance use
and infectious diseases

e Develop strategies for working with aggressive clients
and for managing a drug crisis

e Distinguish the components of assessment, and its
impact on competent referral practices

Target: Workers seeking benchmark training and/or

national recognition for skill and knowledge
development in AOD

Length: 3 days

Venue: Sydney

Date: TBA

Cost: TBA

Presenter: Tracey Greenberg &Patricia McLoughlin

Personality disorders

Therapists, counsellors and others working in the mental
health and health fields come across a number of difficult
clients who act out, resist treatment, harm themselves and
often evoke strong feelings of resentment or failure in the
therapist.

This one day workshop will provide participants with an
introduction to the different personality problems. Case
demonstrations will highlight the different types of per-
sonality problems, such as the emotionally unstable, the
dramatic, anti-social, histrionic, dependent, obsessional,
paranoid and withdrawn person.

Management strategies for these disorders, based on the
latest research and practical experience of the presenter
will be discussed. Video taped case examples, participa-
tory exercises and handouts will be included.

Participants will have an opportunity to:

e |dentify the various types of personality problems

e Develop an understanding of the aetiology of personal-
ity problems

e Develop techniques for dealing with these difficult
clients

e Gain insight into their own psychological reactions
towards these clients

Target: Experienced staff working therapeutically with

clients
Length: 1 day
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Venue: 090220S2 Sydney
Date: Feb 20

Cost: $165/$145 VIP
Presenter: Renate Wagner

Preparatory Skills for Counselling One

See website for course description
Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP
Presenter: Anny Druett

Producing client-friendly publications

Publications and documents that are had to understand,

unclear or inaccessible for whatever reason can have seri-

ous negative consequences for clients and undermine your

organisation’s public image. Effective publications support

quality client communication and service, and improve

your marketing.

This practical two day workshop is a hands-on guide on

how to produce effective, accessible and readable informa-

tion of all types, including fact-sheets, brochures, flyers,

reports, posters and information booklets.

The course covers:

e using plain English

e (different target audiences

e writing for translation

e choosing methods and media

e effective layout and design

e targeting and distribution

Target: Human service staff who have an understand-
ing of plain english usage

Length: 1 day

Venue: 090625S1 Sydney

Date: Jun 25

Cost: $165/$145 VIP

Presenter: Lane Blume

Promoting and marketing your service

Do you want to:

® raise public awareness of and support for your service?

e reach clients and referrers more effectively?

e communicate more effectively with other agencies/gov-
ernment/clients?

e encourage volunteers to work with your service?

e influence decision-makers?

This one-day workshop will help you to develop specific
skills and techniques for marketing and promoting your
service to clients, volunteers, the community and govern-
ment and funding bodies.

Participants will have the opportunity to learn:

e how to overcome the barriers to people understanding,
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accessing and volunteering for your service

e when and how different influence techniques can be
used

e effective promotion and marketing tools to get your
message out

e strategies for lobbying and influencing decision-makers

e how to improve your brochures, information booklets
and publicity campaigns

Please bring copies of any brochures, fliers or publicity and

information documents your service has.

Target: Human service staff

Length: 1 day

Venue: 090515CT1 Campbelltown

Date: May 15

Cost: $165/$145 VIP

Presenter: Lane Blume

Smoking Matters: Lifting the Burden of Tobacco Use

Disadvantaged people are more likely to smoke and less

likely to be able to quit, despite wanting to. Why is this?

What are some of the complex issues involved in smoking

and quitting? And how do we help those who want to quit?

This workshop will explore the complex links between

smoking and disadvantage, looking at how the values and

attitudes we hold affect how we think about and address

tobacco use. By uncovering this we can then explore the

challenges and opportunities to address tobacco use in the

community service sector.

We will look at the evidence of what has been tried and

what works. Together we will investigate the use of strate-

gies to intervene with clients and also how to address

tobacco use in your workplace through organisational

change.

Learning Outcomes

e Participants will have the opportunity to:

e |dentify the links between smoking and disadvantage

e |dentify and explain the challenges and opportunities
for community service organisations to address to-
bacco use

e Demonstrate knowledge and understanding of key is-
sues in addressing tobacco use

e Address tobacco use with individuals using a range of
therapeutic interventions

e Learn about nicotine replacement therapies (NRT) and
other products used in smoking cessation

e Advocate for policy changes within a service environ-
ment

Target: All levels. Anyone who is interested in finding

out more about tobacco use and how to ad-
dress it with clients and within services

Length: 2 days

Venue: 090504S2 Sydney

Date: May 4, 5

Cost: $50

Presenter: Sarah McGoffin
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Strategic Thinking

‘When you're up to your neck in alligators, it's sometimes
hard to remember that you came here to drain the swamp.'
Managers in the community services are faced with
complex planning and logistical problems, budgetary and
resource constraints, and a social and political context that
must be responded to quickly and sensitively. This can
sometimes create pressure towards reactive decision-mak-
ing, and towards avoiding risk rather than achieving goals.
This workshop aims to:

e develop managers ability to reflect on key issues and
implement better actions by thinking more strategically
and using creative problem-solving to resolve organisa-
tional challenges;

e provide managers with tools to adapt to change with
clearer and more innovative approaches; and

e enhance managers' ability to think outside the square
and better adapt to surprise, ambiguity and uncertainty

Learning Outcomes

By the end of the workshop, managers will be able to:

e Differentiate between reactive/tactical and strategic
thinking

e Develop a questioning approach to their role and
decision-making

e Use arange of problem-solving techniques to create
new systems and approaches to deal with longer-term
issues

e Set goals and directions, taking into account the politi-
cal and social context and organisational values and
culture

e Anticipate change and prepare for problems and issues
in the future

e Determine objectives and outcomes being both creative
and realistic

e Analyse barriers to achievement and develop innovative
strategies for overcoming barriers

¢ Imagine likely consequences of policies, decisions and
plans, including possible unintended consequences,
and develop creative responses

Target: Senior managers who are responsible for long-
term planning, risk-management and problem-
solving

Length: 1 day

Venue: Campbelltown

Date: TBA

Cost: $165/$145 VIP

Presenter: Lane Blume

Strengths and Reality: How to Take a Strengths Per-
spective When Clients Don’t Feel Strong

A strengths based approach affirms and promotes clients
sense of themselves as competent and having agency in
their lives. Often, however, this perspective does not fit with
clients experience and views of themselves. People are
usually seen by services when their sense of competency,
success and control is low or fleeting (often the reason they
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are seen by or seeking services), or not making a signifi-
cant difference to their current problems.

This workshop will explore how workers can approach
client strengths and difficulties in a way that fits with the
clients experience, and opens possibilities for change and
progress. Drawing on ideas from the Solution-focused
model, it will explore how working with client strengths can
be developed in a way that is more than merely an “accen-
tuation of the positive”.

Learning outcomes

Participants will gain:

e An understanding of the main concepts of the strengths
perspective

e A framework to think about the application of a
strengths perspective when the clients experience is a
lack of strength and competence

e An opportunity to practise some skills and techniques
from the solution-focused model, as one way of working
from a strengths perspective

e An opportunity to reflect on their client situations and
how these ideas may be useful in this

Target: Anyone interested in exploring the application

of a strengths perspective

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP

Presenter: Don Coles

Time management and self-leadership

This is a values based and holistic approach to time man-

agement. Quite often our inability to manage time effec-

tively is directly associated with our ability to determine and

honour priority agreements. When our goals and objectives

align with our strong beliefs and what we value, it is often

much easier to allocate appropriate time to essential tasks.

This one day workshop presents an opportunity to pause,

step back and reflect on some of the demands and pres-

sures surrounding your work and life in general.

We identify and analyse common time mismanagement

habits and learn a range of strategies for prioritising roles

and goals for effective planning and for managing paper

work and administrative chores.

The work begun during this one day module will for many

people be the first valuable step in reorganising and re-

aligning the multitude of responsibilities that need to be

attended to.

Participants will have the opportunity to:

e Recognise the patterns and personal habits that cause
mismanagement of time

e |dentify the demands and pressures surrounding their
work and life in general

e Analyse personal responses to stress and develop strat-
egies for working more effectively when under pressure

e |earn how to define and prioritise key roles and goals
and set up effective planning systems

e Better manage paper work and administrative chores
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e | earn when and how to delegate in order to share the
role with others
Target: For those who want to improve their time man-
agement skills
Length: 1 day

Dates: Venue:

TBA Sydney

TBA Wagga Wagga
Cost: $165/$145 VIP

Presenter: John Lizzio

Tools for change using creative group work

This workshop provides training in creative group work
facilitation. The 2-day training workshop is for frontline
residential staff (primarily) and those in community based
services.

The training covers the principles of group work includ-

ing group dynamics, motivational group work models for
change, working with resistant clients, working with aggres-
sive clients and practical solutions to these issues.

Learning outcomes

Participants will have the opportunity to:

e dentify and practice the key skills use in facilitating
creative group work

e explore models for understanding and work with group
dynamics

e dentify ways that work teams or groups fail to warm up
to achieving their purpose

e practice skills used to deal with issues in the here-and-
now

e use sociometry and social choices to understand group
connections

This workshop will also explore the following issues:

e Experiential learning and adult education

e Group dynamics and how to promote individual and
group change

e Strengths based group work

e Group work exercises

e Working with challenging issues group members’ expe-
rience

Target: Group facilitators and trainers

Length: 1 day

Venue: Rooty Hill

Date: TBA

Cost: $165/$145 VIP

Presenter: Andrew King

Work effectively with cultural diversity

This workshop is designed to assist workers in the com-
munity services sector to appreciate the diversity of our
population, to reflect on cultural frameworks in society and
to respond in an effective, appropriate and professional
manner with their clients and co-workers.
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Cultural diversity impacts on every aspect of service

delivery ranging from communicating with both clients

and co-workers, to legislative compliance including anti-

discrimination legislation, to developing workplace cultures

that are culturally sensitive, inclusive and supportive.

Participants who successfully undertake assessment will

receive a Statement of Attainment for the following unit

from the Community Services Training Package:

CHCCS405A Work effectively with culturally diverse clients

and co-workers

This two day workshop will provide participants with the

opportunity to:

e Develop an awareness of culture as a factor in all hu-
man behaviour

e Explore a framework to understand the formation of
cultural identity

e Learn about different cultural practices and beliefs

e Recognise the impact of cultural practices and experi-
ences on personal behaviour, interpersonal relation-
ships, perception and social expectations of others

e Recognise bias and discrimination in working with
clients and co-workers

e Explore sensitive and respectful communication with
people from diverse backgrounds and cultures

e Discuss how to respectfully and sensitively respond to
cultural beliefs and practices that may cause harm

e Know how to implement culturally safe work practices

e Discuss how to resolve cross-cultural misunderstand-
ings

Target: Staff interested in developing cultural compe-

tence

Length: 2 days

Venue: 090601S1 Sydney

Date: Junl, 2

Cost: TBA

Presenter: Saul Nightingale

Working with clients who self harm

Self injurious behaviours often begin during adolescence

and can continue throughout adulthood. These behaviours

are often a result of emotional, physical and sexual abuse

and are frequently complicated by alcohol and other drug

problems.

This one-day workshop will provide an opportunity for par-

ticipants to explore reasons behind self harmful behaviours

and specific issues in relation to working with this client

group.

Participants will look at a range of strategies to prevent and

control self harmful behaviours and will discuss their role

in helping clients develop alternative ways of coping and

expressing their feelings.

Participants will have the opportunity to:

e |dentify causes of and triggers that lead to self harm

e |dentify the effects of self harm on the client and their
significant others

e Discuss the impact of these behaviours on the worker

e |dentify strategies that help clients gain greater control
over self harmful behaviours
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e Consider how their workplace can support the applica-
tion of these strategies

Target: Anyone working with clients who self harm

Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP

Presenter: Fiona Mason, Louise Ross

Working with clients with complex needs

Work effectively with clients that present with needs in

addition to the area that you are focussing on with them.

Develop your skills to make an informed decision about

whether to refer or whether to provide brief intervention

and be able to implement and monitor brief intervention

strategies in a variety of community service contexts. Re-

spond appropriately to conflict with clients and undesirable

behaviour.

Participants can undertake assessment for three units from

the Community Services Training Package:

CHCCS401A Facilitate cooperative behaviour

CHCCS6B Assess and deliver services to clients with
complex needs CHCCS402A Respond holis-
tically to client issues

CHCCOM3C Utilise specialist communication skills to
build strong relationships

You will cover the following topic areas:

e An overview of the range of issues that can impact on a
client

e Establishing interpersonal relationships with clients to
enable issues to be addressed

e Assessing client needs

e Developing, implementing and evaluating a service
delivery strategy

e Providing brief intervention strategies

e Responding appropriately to risk of harm

e Evaluating effectiveness of services provided to meet
client needs

e (Causes of aggression/violence

e Conflict management strategies

e Applying communication and negotiation skills under
pressure

Note: CCWT are currently in the process of preparing to

apply to VETAB to deliver CHCCS6B Assess and deliver

services to clients with complex needs. We will not be able

assess against this unit until we are approved by VETAB

and have this unit added to our scope of registration.

Target: Community services workers and volunteers

Length: 4 days

Venue: 090316S1 Sydney

Date: Mar 16, 17, 18, Apr 6

Cost: TBA

Presenter: Donna Bevan
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Working with coerced clients

The aim of this 2 day workshop is to provide an opportunity

for participants to identify and practice skills for working

effectively with clients involved in diversional programs due

to illicit drug related crimes. The workshop will focus on

principles and techniques for application with clients in

both individual and group settings.

The training will cover principles of effective interventions,

ethics of working with coerced clients, change processes,

working with ambivalence, preventing and minimising client

aggression and working effectively with clients who relapse.

Participants will have the opportunity to:

e Demonstrate an understanding of the concepts of moti-
vation and ambivalence

e |dentify the stages of change

e Define the principles of motivational interviewing

e |dentify and practice the skills and strategies involved
in motivational interviewing

e Demonstrate strategies for “Rolling with Resistance”

e Explore strategies for preventing and managing aggres-
sive behaviour

e |dentify principles of relapse prevention

e Demonstrate techniques for managing lapses and
preventing relapses

Target: MERIT teams, diversion teams, psychologists,

social workers and AOD treatment workers
working with coerced clients

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP

Presenter: Alison Bell

Working with Transgender Clients

Transgender, Transexual, Gender Questioning, Gender Vari-

ant, Gender Queer - There are numerous terms and labels

for anyone outside of traditional gender norms. This course

aims to explore the wide and wonderful and not so wonder-

ful issues and experiences of gender diversity. The course

is particularly aimed at workers who wish to improve access

or improve services for transgendered clients or who wish

to ensure that their service or individual practice allows for

the expression of gender diversity and offers appropriate

and affirming responses.

The course is a mixture of information and interactive

activities.

e Exploring Gender

e History of Gender variance

e Gender transitioning processes and options - female to
male, male to female and other options

e Main issues for transgendered persons

e Discrimination

e Experiences of accessing mainstream services

e (Casestudies

e Best Practice examples

Target: Youth workers, Healthcare workers, Allied

health workers, Welfare and housing workers
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Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP
Presenter: Dash Gray

Advanced applications of narrative therapy

In this two day workshop, we build on what we have
learned from basic theoretical implications of narrative
therapy and the practical experiences we enjoyed on the
basic training.

In addition, participants will have the opportunity to:

e identify and work with the slant of the client

e enable the person to move from their current story to a
new version of their story

e become familiar with deeper level questions used in
narrative therapy

e understand third person exemplars or narratives from
?the other side?

e explore the development of personal and cultural nar-
ratives and story lines as counsellors and community
workers

e receive information about narrative therapy literature
and future ways of working creatively

A very experiential fun filled workshop that gives partici-

pants new insights into narrative therapy and its various

uses and applications.

Target: Counsellors, therapists and caseworkers who
have completed the course Introduction to Nar-
rative Therapy (or equivalent)

Length: 2 days

Venue: 090326CT1 Campbelltown

Date: Mar 26, 27

Cost: $330/$290 VIP

Presenter: Caryn Walsh

Becoming a Leader

Managers have considerable responsibility in shaping and
influencing the direction of organisations, work teams and
individual staff. This influence needs to be exercised with
care, skill and insight, with strategic goals kept firmly in
mind.

Managing one’s own performance and participating actively
in ongoing professional learning requires a manager to be
able to identify their role as clearly as possible. However
this is not always as easy as it sounds. Managers are pulled
in all sorts of directions, having to deal with day-to-day
contingencies and support staff to achieve their work goals.
Working life can easily feel out of control.
Participants who successfully undertake assessment will
receive a Statement of Attainment for the following unit
from the
BSBO7 Business Services Training Package:
BSBWORS01A Manage personal work priorities and profes-
sional development
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This two day workshop will provide participants with the

opportunity to:

e Reflect on the manage’s role

e Enhancing your self awareness and ability to model
professional behaviour

e Explore the role of leadership

e |dentify strategies for developing clear direction and
control of work priorities

e Examine the critical role of emotional intelligence in

management
e Gain insight into the dynamic nature of organisational
life
e Develop strategies to maintain professional competence
Target: Managers/coordinators and Diploma of Man-

agement students
Length: 2 days
Venue: 090226S2 Sydney
Date: Feb 26, 27
Cost: TBA
Presenter: Monica Lamelas

Brief, solution focused therapy and “impossible
cases”

This workshop will concentrate on those difficult cases

that are typically seen as highly resistant, uncooperative,

over-dependent. They typically present with a history of

multiple treatment failures and multiple agency involve-

ments, often characterised by hopelessness, a high risk of

suicide, violence, abuse and mental breakdown. These are

cases whose appointments we dread, whose files become

thickest; with whom we heave a sigh of relief when they

cancel or fail to show up, and with whom we sometimes

stay awake at nights and worry.

An interactional view will be used to show how high levels

of predictability develop in the contexts surrounding these

clients, including in the input of the “helping” agencies.

The use of a BRIEF, SOLUTION-FOCUSED APPROACH,

concentrating on client strengths and resources will be

elaborated, demonstrating techniques for facilitating more

empowering outcomes. The importance of careful listen-

ing, respect and validation will be underlined. An interac-

tional way of viewing ambivalence will also be elaborated.

Video-taped excerpts of therapy sessions will be shown

including examples of the work of the pioneers of solution-

focused therapy, Steve de Shazer and Insoo Kim Berg.

Participants will have the opportunity to:

e analyse larger contexts of “difficult” clients

e use solution-focused techniques to “empower” and
facilitate change with clients

Target: Counsellors and therapists with experience and

prior training in SFBT

Length: 2 days

Venue: 090216S2 Sydney

Date: Feb 16, 17

Cost: $330/$290 VIP

Presenter: Brian Cade
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CCWT Accidental Counsellor - 2 day workshop plus
distance package

Workers who are not employed as counsellors often find
themselves placed in a counselling role as a result of issues
or requests for help that arise from contact with clients in
their workplace setting. They feel they can'’t refuse to help,
but how do they respond?

Without the clarity and assurance that comes from profes-
sional support, resources, formal qualifications and experi-
ence, or even a clear mandate to “do counselling”, the
accidental counsellor is confronted with a whole range of
difficult dilemmas.

This workshop aims to give participants a practical frame-
work for managing these issues, whilst achieving a sense
of structure and confidence in their work. The training is
experiential and activity based, and focuses on developing
awareness and understanding as well as practical skills.
Participants who successfully undertake assessment will
receive a Statement of Attainment for the following unit
from the Community Services Training Package:

CHCCS9A Provide support services to clients

This workshop will provide participants with the opportunity

to:

e Define the attributes required by an “accidental coun-
sellor”

e |dentify a range of basic counselling skills relevant to
their role

e Develop skills to assist clients to identify their needs;
to select suitable strategies to achieve their goals and
make appropriate referrals

e Practice a variety of communication skills including
engagement, effective listening and questioning

e Develop skills to respond appropriately to aggressive or
distressed clients, and crisis situations

e Articulate clearly the boundaries of their own role with
the client

e Critically reflect on the worker/client role in the com-
munity services sector

e Discuss motivational interviewing techniques

e Define and analyse potential conflict within their work

role
e |dentify a variety of self care strategies
Target: Community services workers who are not coun-
sellors
Length: 2 days
Dates: Venue:
Apr 29, 30 Merimbula
May 5, 6 Canberra
TBA Newcastle
TBA Coffs Harbour
Cost: TBA

Presenter: Sarah Ludowici
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CCWT Accidental Counsellor

Workers who are not employed as counsellors often find
themselves placed in a counselling role as a result of issues
or requests for help that arise from contact with clients in
their workplace setting. They feel they can’t refuse to help,
but how do they respond?

Without the clarity and assurance that comes from profes-
sional support, resources, formal qualifications and experi-
ence, or even a clear mandate to “do counselling”, the
accidental counsellor is confronted with a whole range of
difficult dilemmas.

This workshop aims to give participants a practical frame-
work for managing these issues, whilst achieving a sense
of structure and confidence in their work. The training is
experiential and activity based, and focuses on developing
awareness and understanding as well as practical skills.
Participants who successfully undertake assessment will
receive a Statement of Attainment for the following unit
from the Community Services Training Package:

CHCCS9A Provide support services to clients

This workshop will provide participants with the opportunity

to:

e Define the attributes required by an “accidental coun-
sellor”

e |dentify a range of basic counselling skills relevant to
their role

e Develop skills to assist clients to identify their needs;
to select suitable strategies to achieve their goals and
make appropriate referrals

e Practice a variety of communication skills including
engagement, effective listening and questioning

e Develop skills to respond appropriately to aggressive or
distressed clients, and crisis situations

e Articulate clearly the boundaries of their own role with
the client

e Critically reflect on the worker/client role in the com-
munity services sector

e Discuss motivational interviewing techniques

e Define and analyse potential conflict within their work

role

e |dentify a variety of self care strategies.
Target: Please see website for description
Length: 3 days

Dates: Venue:

Apr7,8,9 Sydney

Jun 24, 25, 26 Sydney
Cost: TBA

Presenter: Sarah Ludowici or Saul Nightingale
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CCWT emerging leadership program

Invest in leadership

Expressions of interest are now being received for the 2009
CCWT Emerging Leaders Program.

This program is a special opportunity for organisations to
invest in emerging and current staff who show the potential
to lead teams and organisations into the future.

The program consists of workshops that build participant
awareness of the leadership dimension of management.
Participants will receive three individual coaching sessions-
during the program to support a work-based project of their
choice.

Workshops commence in March. For more information go
to http://www.acwa.asn.au/ELP.html

Change Management

The ability to effectively manage change is essential for

the survival and growth of organisations. This workshop

introduces a range of strategies to use in the planning and

management of workplace change. The focus is on a team

approach to planning, implementing and reviewing change.

Consultation and collaboration, supporting staff and the

identification and addressing of barriers and resistance to

change are all topics covered in this workshop.

Participants will be given the opportunity to explore:

e change management principles and practices

e dentification of opportunities for change

e planning and reviewing change in your workplace

e skills required to work effectively with your team during

change

e consultation and collaboration techniques

e working with barriers and resistance to change

Target: Managers, team leaders, senior professionals
and trainers who lead change in their team or
organisation

Length: 1 day

Venue: 090319S1 Sydney

Date: Mar 19

Cost: $165/$145 VIP

Presenter: Judi Apte

Coaching and Mentoring

Supervisors and senior professionals support people's
professional development in many ways. Sometimes this

is done through a structured and formal process, and
sometimes it is done through more informal processes.
This workshop considers both formal and informal models
of coaching and mentoring.

The workshop provides a framework to plan how to support
the professional development of staff, to engage staff in
clarifying their learning goals and to facilitate their learn-
ing from experience. We will also consider some of the
differences among staff that might influence our approach:
differences in their expectations, learning style and stage of
professional development.
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Topics covered will include:

e the potential of coaching and mentoring

e clarifying expectations of the mentoring and coaching
role

e establishing the coaching and mentoring relationship

e ways of identifying learning needs

e setting goals

e responding to people's different learning styles

e using a range of workplace learning methods

e our role at various stages of professional development

e providing feedback

e prompting reflective practice

e analysing the range of factors in poor performance

e ethical issues in coaching/ mentoring

Target: Managers coordinators and supervisors, man-

agers, team leaders and mentors

Length: 2 days

Venue: 090402S1 Sydney

Date: Apr2,3

Cost: $330/$290 VIP

Presenter: Judi Apte

Collaboration and Partnerships

In the current context time is extremely pressured, and
collaborative relationships between agencies can be over-
looked until a problem develops. We will look at the current
state of our networks and partnerships and identify aspects
that need our attention. We will explore the factors that lead
to effective collaboration, and develop practical strategies to
sustain and improve our collaboration.

Topics include:

e rationale for collaboration and partnerships

e natural affiliations of dastardly collaborations?

e identifying issues in our working relationships

* managing each stage of collaboration

e establishing a new partnership

e addressing difficulties and raising issues

e sustaining partnerships

Target: Managers and coordinators
Length: 1 day
Dates: Venue:
TBA Rooty Hill
Jun 15 Sydney
Cost: $165/$145 VIP

Presenter: Judi Apte

Consolidating skills in solution-focused brief therapy

This course builds upon the "introductory" Solution-focused
Brief Therapy course and offers hands-on skills practice for
people who wish to consolidate their skills in the approach.
The course will explore the major tools and questions of
SFBT in more detail and participants will be invited to
reflect upon their experiences in using the approach. We
will use specific situations and case examples from partici-
pants’ own work situations as the basis for discussion and
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skills practice and to help you develop your own style of

application of the model.

Participants will be expected to bring some examples of

their use of the model. There will also be further video

examples of real client interviews.

Participants will have the opportunity to:

e reflect on how to ensure their counselling is really
driven by the clients’ goals rather than the counsellor’s
expertise

e observe video counselling sessions and identify the
various different kinds of questions used and nominate
alternate questions that would have been appropriate

e experiment with therapeutic openings, ways of inviting
clients into expectation of change

e further explore their use of exception, future-focused
and scaling questions

e |earn how to develop a plan for continuing their devel-
opment in solution-focused therapy

Target: Participants must have completed the course:

Solution Focused Brief Therapy or equivalent

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP

Presenter: Michael Durrant

Counselling 1

Counselling 1 is a six day course designed for those who

want to gain an understanding of the counselling process

and have the opportunity to learn and practice basic coun-

selling skills. You will be provided with theoretical input

coupled with an experiential approach that will give you

the experience and practice of counselling skills. Feedback

on individual skill development is provided throughout the

course, with a focus on discovery rather than performance.

Whilst the focus of the course is on counselling skill devel-

opment, not on providing therapy, you will be expected to

work on issues from your own personal and work life within

the practice sessions.

Participants who successfully undertake assessment will

receive a Statement of Attainment for the following two

units from the Community Services Training Package:

CHCCS405A Work effectively with culturally diverse clients

and co-workers

CHCCSL601A Work within a structured counselling process

This workshop will provide participants with the opportunity

to:

e Discuss professional values and ethics in relation to
counselling

e Understand human life stage development

e Recognise the features of a variety of counselling mod-
els

e Establish a counselling relationship

e Highlight the essential elements in the counselling
relationships

e Practice counselling skills

e Understand how to manage your own values so they do
not impede on the counselling relationship
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e Recognise the impact of cultural practices and experi-
ences on human behaviour, relationships, perception
and expectations of others

e Contribute to the development of relationships based
on cultural diversity

e Understand how to communicate effectively with cul-
turally diverse people by employing culturally respectful

practices
e Resolve cross-cultural misunderstandings
Target: Anyone interested in the basics of counselling

or a pathway to counselling qualifications
Length: 6 days
Venue: 090513S2 Sydney
Date: May 13, 14, 15, 18, 19, 20
Cost: TBA
Presenter: Saul Nightingale

Counselling children who have been abused

This course will explore the therapeutic relationship we

engage in with children who have been abused. This ex-

ploration is located within a child protection framework that

explores the important contexts of a child’s life. The course

has an emphasis on skills based practice and therefore

participants shall have ample opportunity to have hands on

experience.

Participants will have the opportunity to:

e Gain theoretical background into a therapeutic child
protection framework

e Gain theoretical background into engaging therapeuti-
cally with children who have been abused

e Gain theoretical background into maintaining therapeu-
tic relationships with children who have been abused

e Explore practical ways of working therapeutically with
children who have been abused

e Consider own practice and how to work with other
agencies

Target: Counsellors, therapists, experienced casework-

ers with counselling responsibilities

Length: 2 days

Venue: CCYP

Date: TBA

Cost: $330/$290 VIP

Presenter: Mary Jo McVeigh

Couple counselling

The training aims to provide participants with an overview
of core Systemic Family Therapy concepts and ideas, and
their application to couple work. Furthermore, the train-
ing will explore the challenges of working with couples in
conflict and how to manage the intense emotions couples
bring to the counselling room. The workshop will focus on
the integration of theory and practice. The presentation of
theory is balanced with an opportunity for participants to
workshop essential counselling skills.

Learning outcomes

By the end of the course, participants will have:

NSW Training Directory B January - June 2009



e anincreased knowledge of Systemic Family Therapy
ideas and the application of these ideas to their work
with couples

e developed skills in structuring and conducting a couple
therapy session

e developed skills in using genograms and formulating
hypotheses

e developed skills in Interventive Interviewing

e developed skills in ending a session and maintaining
change between sessions using tasks, rituals and opin-
ions

e developed skills in managing the therapeutic relation-
ship in couple work

Target: Counsellors and therapists wanting to develop

their skills in couple counselling using a sys-
temic family therapy approach

Length: 2 days

Dates: Venue:

TBA Sydney

TBA Newcastle
Cost: $330/$290 VIP

Presenter: Geraldine McKay & Pamela Seraskeris

Diversity Management

Please see website for course description
Length: 1 day

Venue: 090505S1 Sydney

Date: May 4

Cost: $165/$145 VIP

Presenter: Grace Leotta

Effectively Managing Across Multiple Locations

Please see website for course description
Length: 1 day

Venue: 090504S1 Sydney

Date: May 4

Cost: $165/$145 VIP

Presenter: Donna Bevan

Group Supervision

The focus of professional supervision is not clients, it is
workers. Supervision is all about the safety, wellbeing and
professional development of staff members. When workers
are buoyant, confident and capable, and if part of a team,
when that team is solid and directed and mutually support-
ive, clients will receive the very best that can be offered by
that individual or team. Anything that impacts on the well-
being of workers is the territory of supervision. And group
supervision has all the elements of individual supervision
with the added ingredient of group dynamics and the pos-
sibility that the most stressful thing for these workers may

well be the relationships between the people in front of you.
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This workshop will explore how to:

e Ensure the emotional wellbeing of workers while mak-
ing sure the process is not therapy for them

e Work with the needs and issues of individuals while
attending to the dynamics of a group process

e Encourage workers to review their practice without it
becoming staff appraisal

e Ensure that management practices are seen as sepa-
rate from the process of supervision while acknowledg-
ing that management practices do impact on worker
practice; and exploring the nature of this impact

e Decide when to support, when to challenge, when to
advise, direct or suggest, and when to facilitate, as a
supetrvisor

This workshop will also explore:

e What records supervisors might keep and for what
purposes

e Group supervision with members of the same team or
members of different teams

e What communication/relationship to have with the
agency of the supervisees

e What “supervision” supervisors might need

Target: Managers, coordinators and supervisors

Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP

Presenter: Peter Slattery

How Managers Grow into Leaders

People management is cited as both the most challeng-
ing and rewarding aspect of moving into a senior position.
This workshop unlocks the secrets of how leaders build
constructive workplace cultures.

Learn about the global body of research clarifying con-

structive leadership communication styles that promote

quality in service delivery, increased productivity and
sound financial management. Participants will cover twelve
leadership communication styles and experientially work
with the styles to deepen understanding. Each participant
will have the opportunity to develop a personal action plan
to clarify a vision for the culture and leadership of his/her
department.

Participants will have the opportunity to:

e explore new research that reveals the communication
styles that drive and predict positive leadership and
culture

e identify 12 styles of leadership communication, includ-
ing long term constructive styles and short term coping
styles

e experience a deeper understanding of constructive
leadership communication

e define your ideal leadership and culture

e develop a strategy for bringing this ideal to life in your

workplace
Target: Senior managers in a coaching role and new
managers seeking a framework for constructive
leadership

44



Length: 2 days

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP
Presenter: Isabelle Phillips

Introduction to narrative therapy

This two day basic skills workshop offers an introduction to

the theory and practice of narrative therapy. As humans we

are people who live our lives in our own story, constructing

meaning by interpreting what is happening within our own

individual narrative frameworks.

A practical, easy to understand and interactive workshop

where community workers (or any interested participant)

will be introduced to the definition of narrative therapy, how

it works, how it fits into other models and how it can be

easily used in working with people at all levels.

Participants will learn about:

e the basic structure and tools of narrative therapy and
its various approaches

e various special technigues used in narrative approach-
es to such as constructing a story, de-constructing
it and ultimately re-constructing it in a more hopeful
manner, through looking for the subjugated story, curi-
ous enquiry and use of questionings

e understanding participants to see how their lives
consist of events, linked in a sequence, across time,
according to a plot and how we attach meaning to this

experience
Target: Counsellors, therapists, caseworkers, youth
workers

Length: 2 days

Dates: Venue:

Mar 19, 20 Sydney

TBA Rooty Hill
Cost: $330/$290 VIP

Presenter: Caryn Walsh

Leadership in Times of Crisis

Like the captain of a sailing ship, managers may encounter
storms that can build up gradually or can suddenly and
unexpectedly appear. Such storms can come from any
direction and be of varying severity. It can be hard to know
how the crew and passengers (read staff and customers!)
may react. And just like the captain of a ship, every man-
ager must keep their ship afloat and seaworthy, as well as
care for their people. This program offers insights, tools and
opportunities to practice leadership skills for dealing and
coping with the winds of change, uncertainty and crisis.
Many if not most organisations are quite unprepared for
encountering a major crisis. This is understandable, it is
human nature to pay attention to what's in front of us,
rather than to what is way out of sight and probably not
going to happen anyway. And yet, the costs of planning and
training in advance are bit a fraction of the cost of not being
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prepared, should the worst case scenario emerge.

Other critical aspects of crisis leadership include “emo-
tional leadership”. People in crisis need more than just
information; rationality doesn't convince people, emotional
resonance does. Great leaders, especially in times of crisis,
move us; and that always involves a relationship. So, what
would you do in a crisis beyond giving information and
direction? How would you help manage expectations, touch
the hearts of your staff and inspire them?

Learn how to prepare for crisis, the unthinkable and how
competent emotional leadership also speaks to and about
shared values, those things that bind us as an organisation
or as a community. Learn how to remind people what they
are about and inspire them to function at their best, even in
times of crisis.

Learning objectives

e By the end of this program, participants will be better
able to:

e Design systems to monitor their environment and so be
prepared

e Develop personal and organisational strategies to cope
with fear and anxiety

e Explore the notion of emotional leadership and its
impact before, during and after crisis

¢ Develop confidence and expertise as a leader in times
of change, uncertainty and crisis

e Establish collaborative leadership processes

Target: See website for course description

Length: 1 day

Venue: 090626S1 Sydney

Date: Jun 26

Cost: $165/$145 VIP

Presenter: Pia Christensen

Manage Budgets

This one day workshop identifies the outcomes required for

financial management within a work team in an organisa-

tion. This includes planning and implementing financial

management approaches, supporting team members

whose role involves aspects of financial operations, moni-

toring and controlling finances, and reviewing and evaluat-

ing effectiveness of financial management processes in

line with the financial objectives of the work team and the

organisation.

Participants who successfully undertake assessment will

receive a Statement of Attainment for the following units

from the BSBO7Business Services Training Package:

BSBFIM501A Manage budgets and financial plans

This is a unit for the Diploma of Management.

Participants will have the opportunity to:

e understand the purpose and terminology of budgeting
and financial management

e understand basic accounting principles involved in
budgeting, cash flows, financial statements, accrual
accounting concepts and electronic spreadsheets

e understand how to negotiate required changes to bud-
gets and financial plans
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e understand how cost management plans are developed

e analyse budgets and identify contingency plans

e identify the skills involved in managing financial man-
agement processes, the range of financial roles and
responsibilities in the organisation and how to manage
financial risk

e review and evaluate financial management processes

Target: Managers/coordinators and Diploma of Man-

agement students

Length: 1 day

Venue: Sydney

Date: TBA

Cost: TBA

Presenter: Theo Peereboom

Managing OHS and Other Workplace Risks

This workshop provides an overview of the roles and

responsibilities of managers in occupational health and

safety, by looking at relevant legislation and what needs to

be included in an occupational health and safety manage-

ment system. The course will also examine the induction of

a new worker.

Note: This is not an OH&S course, rather it is a course on

managing OH&S management systems. If you require spe-

cific training in OH&S, WorkCover NSW will be able to give

you information about the courses available.

Participants who successfully undertake assessment will

receive a Statement of Attainment for the following unit

from the

BSBO7 Business Services Training Package:

BSBOHS509A Ensure a safe workplace

Participants will have the opportunity to:

e examine the legislative responsibilities for managers to
develop and maintain safe workplaces

e explore what constitutes an occupational health and
safety management plan

e discuss participative arrangements

e undertake practical exercises to understand the pro-
cess of hazard identification and risk management

e identify record keeping requirements

e plan an induction process for new staff

e dentify strategies to develop and maintain a safety
culture in your workplace

Target: Managers/coordinators and Diploma of Man-

agement students

Length: 1 day

Venue: 090629S2 Sydney

Date: Jun 29

Cost: TBA

Presenter: Linda Watson

Managing People Performance

The efficient allocation of work and the monitoring of work
outcomes are two important tasks for managers. This
workshop begins with the development of work plans and
performance standards and examines the skills needed by
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managers to ensure that workers are able to carry out the

work plans. This includes how to monitor work, provide

feedback and coaching to staff, and how to initiate and

manage performance improvement systems. This workshop

is particularly useful for managers of small teams or organi-

sations that do not have trained human resource staff.

Participants who successfully undertake assessment will

receive a Statement of Attainment for the following unit

from the Business Services Training Package:

BSBMGT502B Manage people performance

This is a unit in the Diploma of Management.

Participants can expect to cover the following topic areas:

e development of performance indicators and work plans

e design of performance management and review sys-
tems

e development of performance improvement plans

¢ providing effective feedback to employees (both formal
and informal)

e coaching and mentoring skills to improve worker per-
formance

e legal responsibilities in staff termination

Target: Managers/coordinators and Diploma of Man-

agement students

Length: 2 days

Venue: 090528S2 Sydney

Date: May 28, 29

Cost: TBA

Presenter: Donna Bevan

Managing Teams

Managers have an important facilitative role in the develop-

ment and empowerment of work teams. This workshop

examines the skills needed for this, including basic training

skills, communication skills and the planning and organisa-

tional skills needed to keep a team on track and focused on

work outcomes. Strategies that develop team cohesion are

examined.

Participants who successfully undertake assessment will

receive a Statement of Attainment for the following unit

from the Business Services Training Package:

BSBWORbS02A Ensure team effectiveness

This is an elective unit from the Diploma of Management.

This workshop will provide participants with the opportunity

to:

e Examine the leadership role in the development of a
team

e Develop strategies to lead and facilitate teamwork

e Use methods to strengthen the team’s culture

e Develop an action plan for your team

e |dentify strategies, processes and procedures to moni-
tor team effectiveness

e |dentify strategies to manage difficulties faced in the
team to achieve positive outcomes

e Discuss the management of poor work performance

Target: Managers/coordinators and Diploma of Man-

agement students
Length: 2 days
Venue: 090326S2 Sydney
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Date: Mar 26, 27
Cost: TBA
Presenter: Judi Apte

Miniatures, magnets and metaphors

This two day course will provide a practical introduction to

the use of symbol work with children and adolescents in

assessment and therapy.

When traditional talking therapies fail to engage or become

too threatening, working with miniature figures and other

play therapy media can be a useful connection with the

client's world.

Based on the work of Violet Oaklander, play therapy centres

overseas, and the presenter’s own experience, many ex-

amples will be given about working with young people. Con-

sideration will be given to the types of symbolic play media

relevant for different ages and issues being addressed.

This workshop will provide practical, creative and interac-

tive opportunities to discover the world of therapeutic play.

Participants will have the opportunity to:

e understand the theoretical basis of working with minia-
tures and other symbols as therapeutic tools

e be aware of the limitations and cautions associated with
the use of these tools

e relate miniature and symbol work directly to client’s
needs and strengths

e consider practical ways to introduce working with min-
iatures and other symbols into their own work situations

Target: Child and adolescent counsellors

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP

Presenter: Jacki Short

New managers and coordinators

This one day course offers new managers and coordina-
tors a basic introduction to the three most necessary skills
needed when moving into this new position - Supervision,
Conflict Resolution & Time Management.

It focuses on your role as a supervisor and identifies a vari-
ety of practical processes for supervising staff. Coupled with
this are the use of time management and conflict resolution
by new Managers. You will have an opportunity to review
your current practice while incorporating demonstrated
practical solutions to a range of management problems.
The day combines both lecture style and workshop formats
and encourages cross fertilisation of ideas from within the
group.

Participants will have an opportunity to gain:

e a background to management principles

e knowledge about using the best technology

e management strategies for dealing with conflict

e skills in dealing with supervision issues

e new ways of maximising their time
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Target: Managers and coordinators undertaking their
first year in the role
Length: 1 day

Dates: Venue:

TBA Wagga Wagga

TBA Newcastle

TBA Rooty Hill
Cost: $165/$145 VIP

Presenter: Sandra Plowright

Project Management

Everyone works on projects. We may call them tasks or

jobs but ultimately they require our energy and attention.

Despite the fact that many project management tools and

techniques are available, projects still fail with monoto-

nous regularity. Why? Because the basic principles of

project management and the critical success factors to

make a project work are frequently ignored. The aim of the

workshop is to provide a clear understanding of the generic

principles and techniques of project management. The

workshop will provide participants with strategies to imple-

ment the tools and skills needed to manage a project from

start to finish.

Participants who successfully undertake assessment will

receive a Statement of Attainment for the following unit

from the Business Services Training Package:

BSBPMG501A Manage projects

This is a unit in the Diploma of Management

Participants can expect to cover the following topic areas:

e Define a project

e |dentify project management tools

e Develop a project plan

® Plan to involve their team

e |mplement quality management skills to the project

e Understand the required record keeping systems

Target: Managers/coordinators and Diploma of Man-
agement students

Length: 1 day

Venue: 090612S2 Sydney

Date: Jun 12

Cost: TBA

Presenter: Grace Leotta

Results based accountability

Results Based Accountability (RBA) will increasingly
become the main framework for planning programs and for
measuring the results of our actions.

This one day practical and interactive programs provides
an understanding of the key components of Results Based
Accountability and its application to work with individuals,
families and communities. Participants will have the oppor-
tunity to apply Results Based Accountability to their work.
Participants will have the opportunity to:

e |dentify the key Results Based Accountability concepts
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e Use a Results Based Accountability framework to
identify measures for their program or work in their
community

e Use Results Based Accountability tools

e |ink Results Based Accountability to strategic and
program planning and evaluation

e Develop strategies for implementing Results Based Ac-
countability in their service, program or project

Target: Coordinators/managers, community develop-

ment workers, partnership and projects manag-
ers

Length: 1 day

Venue: 090623CT1 Campbelltown

Date: Jun 23

Cost: $165/$145 VIP

Presenter: Grace Leotta

Solution-focused brief therapy

This popular course provides a comprehensive introduc-
tion to the “Strengths Perspective” and resilience focus

in human services work and to the Solution-focused Brief
Therapy approach (SFBT) and its application to a range

of counselling settings. This popular course provides a
comprehensive introduction to the “Strengths Perspective”
and resilience focus in human services work and to the
Solution-focused Brief Therapy approach (SFBT) and its
application to a range of counselling settings.

The course presents the theoretical background of the
approach and systematic explanation, demonstration and
practice of the key skills and tools of SFBT - the main forms
of questioning and interventions. Videotapes of real therapy
sessions and practical exercises allow participants to ex-
plore the use of the approach with a variety of client types,
including those seen as “unmotivated” or “resistant” and
those dealing with issues relating to trauma and abuse.
This two-day course has been presented widely around
Australia and it is often sold-out!

It includes:

¢ Introduction to the “strengths perspective?”(theory and
research)

¢ |nterviewing about difference and how it can make a
difference

e Figuring out where therapy is headed and how we'll all
know when we get there

e Distinguishing whose goals are what

e The difference that a future focus makes ... the miracle
question ... constructing a future picture

e Tasks and ideas for helping change continue ... how to
respond to change

e Setting goals with “involuntary” clients, constructing
what they want with clients who don't!

e Applications with sexual assault, domestic violence,
drug & alcohol, depression & suicide, and more

Target: Counsellors, therapists and caseworkers in

welfare, health and education
Length: 2 days

Dates: Venue:
Mar 2, 3 Sydney
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TBA Newcastle
TBA Rooty Hill
Jun 15, 16 Sydney
Cost: $330/$290 VIP

Presenter: Michael Durrant

Supervision: How and Why?

Supervision can be the most important way that staff

members develop practical expertise for their job. When it

works well, supervision is a very important resource to the

staff member and the organisation. However most people

say that the supervision they provide, and receive, is of the

“quick fix” variety.

This two day workshop is based on a framework of

professional supervision that acknowledges four different

purposes for supervision: administrative, supportive, devel-

opmental and mediation. We will consider our role as su-

pervisors within agency expectations and ways to negotiate

expectations with staff. We often need to dovetail our role

in providing professional supervision with our role towards

performance review processes. We will also look at ways to

extend our supervision skills to facilitate effective reflec-

tion, to respond to people’s different stages of professional

development, and to adapt to different learning styles.

Topics include:

e Four functions of professional supervision

e Agency expectations

e Moving beyond “quick fix” supervision

¢ Negotiating expectations about style and boundaries

e Supervision agreements/ contracts/ agency policies

e Adapting our approach to respond to different learning
styles

e Using a range of workplace learning methods

e Strategies to use at different stages of professional
development

e Raising issues and providing feedback

e Facilitating reflective practice

e Performance review: principles and approaches

Target: Experienced managers and supervisors

Length: 2 days

Dates: Venue:

TBA Rooty Hill

May 11, 12 Sydney

Jun4, 5 Canberra
Cost: $330/$290 VIP

Presenter: Judi Apte
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Supporting adults through loss and grief

Many of our clients experience loss and grief through
iliness, disability, re-location or the death of a significant
other. This one day workshop will look at the many aspects
of loss (physical, social, psychological and community). It
will also look at support of bereaved people and their needs
in the early days of their grief.

Participants will be able to identify those who are at risk
and be aware of appropriate referral sources. Participants
will also be encouraged to look at their own issues around
loss and the need for self-nurturing and supervision when
working with the bereaved.

The workshop will provide participants with a general
understanding of the issues involved in supporting people
through loss, grief and bereavement and the basic skills
required for providing such support.

Topics covered include:

e the definition of loss, grief and bereavement

e models of grief

e the grieving process

e risk factors

e grief issues with specific groups

Participants will have an opportunity to:

e explain the theories and models of grief and bereave-
ment counselling

e explain issues and dynamics in grief counselling

e identify methods of support

e (detail the risk factors and methods of support and

intervention
Target: Anyone working with people experiencing loss
Length: 1 day
Dates: Venue:
TBA Sydney
TBA Merimbula
Cost: $165/$145 VIP

Presenter: Beate Steller

Team Building for Managers

Busy managers wanting to create greater engagement,
celebrate a win or support staff through difficult changes
need team building skills. Come along to this one day
workshop and discover how to easily design and imple-
ment team building activities that create the culture and
morale you wish to see in your staff. Activities for meetings,
training and end of quarter or end of year celebrations.
You will leave with hundreds of ideas to support increased
engagement, extra discretionary effort, better bonding and
acceptance of diversity.

You will be confident that leading a team building activity
can be fun and have the effect you intended. You will walk

though a fail-safe process to design your next team building

activity. This process will support you in future to create
appropriate team activities for any team and any occasion.
A follow up telephone master-class supports you to embed
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the concepts you have learned.

Target: Managers with teams of over 5 people.
Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP

Presenter: Isabelle Phillips

Working with challenging staff

We have all experienced the range of emotions that ac-

company the challenge of working with difficult colleagues.

However, when we are in management of supervisory posi-

tions, we need to turn those emotions into understanding

staff motivation and behaviour as well as implement practi-

cal strategies so that work outcomes and team dynamics

are not adversely affected.

This one day experiential, activity-based workshop will as-

sist managers to develop new skills and insights into what

can often become a traumatic and destructive time for

many staff.

Participants will have the opportunity to:

e understand different work styles and behaviours, their
impact and their value

e recognise the differences in individual approaches to
work roles and communication and managing different
perspectives on appropriate workplace behaviour

e develop options to maximise the achievement of de-
sired outcomes

e clarify roles, goals, expectations and setting agreements

® resolve issues between team members and under-
standing their morale, motivation and commitment

e select appropriate course of action, options and pro-

cesses

e identify circumstances when disciplinary actions may
be required

Target: Please see website for description

Length: 1 day

Venue: 090316RH1 Rooty Hill
Date: Mar 16

Cost: $165/$145 VIP
Presenter: John Lizzio

Workplace Debriefing and Support

It is widely recognised that effective workplace debrief-
ing and support enhances service outcomes and reduces
worker burnout and turnover. This workshop examines
the range of methods by which support can be provided,
including structured planned supervision, debriefing fol-
lowing incidents and support to achieve required skills.
The skills that are needed by supervisors and managers
to ensure that support is provided effectively, the role of
organisational policies and procedures, and the nature of
the supervisor-worker relationship are also emphasised.
Participants will have the opportunity to explore:

e supervision models and practices
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e facilitation of emergency interventions

e techniques to identify staff needs

e types of internal and external support available to staff

e the legal, ethical and organisational implications for
both workers and managers

e communication skills needed to carry out debriefing

effectively
e typical organisational policies and procedures
Target: Experienced staff who undertake supervision of

other workers
Length: lday
Venue: 090619S2 Sydney
Date: Jun 19
Cost: $165/$145 VIP
Presenter: Judi Apte

Complex trauma and mental health

The training will be a presented with a mixture of didactic
presentation and experiential activities. It will be interac-
tive and follow the principles of adult learning. Participants
will be encouraged to take notes, although trainer’s notes
will be made available. The trainer will make use of power
point/data projector, white board and flip chart/butcher
paper.
Learning Objectives
By the end of this training participants should be able to:
e Define Complex Trauma
e Understand the “risk” factors for PTSD and other men-
tal health problems
e Understand the ANS response to the stages of threat
immanence
e Understand the process of dissociation
e Define the guiding Principles of trauma therapy
e Articulate the rationale for working with the body (sen-
sorimotor awareness)
¢ Define the Phases of trauma treatment
e Understand hierarchical information processing
e Understand the role of procedural memory and learn
how to work with it
e Appreciate a client’s preferred action systems and
facilitate further expansion
e |dentify a client’s resources
e Facilitate active defensive responses
Target: Experienced clinicians, psychotherapists, coun-
sellors, community health care workers, mental
health and AOD workers, and staff working
within a clinical care setting
Length: 2 days

Venue: Canberra
Date: TBA
Cost: $330/$290 VIP

Presenter: Philip Hilder
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Suicide and Self Harm Prevention

When working with someone suicidal or self harming, are
you anxious that you might say the wrong thing?

Do you lack confidence in knowing what to do?

If so, this course will help you. You will learn the theory of
risk assessment and be given time to practice the skill of
integrating risk assessment into your regular practice. You
will also learn a practical method of working with those who
are self harming.

The course is skills based and will recognise and enhance
the confidence and practice of the participants. The case
study material will be drawn from the professional experi-
ences of the participants and hence will be relevant to your
work.

Target: Professional workers in client contact roles
Length: 2 days

Venue: 090304W1 Wagga Wagga

Date: Mar 4, 5

Cost: $165/$145 VIP

Presenter: Bernie Brown

Art Therapy: An Introduction - Part 1

Target: Therapists, counsellors, artists, educators and
others interested.
Artists or art students who are considering
pursuing a career in art therapy

Length: 2 days

Venue: 090218S2 Sydney

Date: Feb 18, 19

Cost: $370/$330 VIP

Presenter: Annette Coulter

Art Therapy: An Introduction - Part 2

Target: Therapists, counsellors, artists, educators and
others interested.
Artists or art students who are considering
pursuing a career in art therapy

Length: 2 days

Venue: 090526S1 Sydney

Date: May 26, 27

Cost: $330/$290 VIP

Presenter: Annette Coulter

Introduction to Autism Spectrum Disorders

This workshop aims to provide information about Autism
Spectrum Disorders (ASDs) to parents, families, teachers
and support staff who are caring for or working with chil-
dren with autism or Aspergers. The areas covered during
the workshop will include the characteristics of the learning
style, sensory processing and communication skills of
children with an ASD as well as some practical strategies,
including including the use of visual supports to help com-
prehension and behaviour.
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By the end of this one-day workshop, participants should

be able to:

e Describe the features of Autism Spectrum Disorder

e Discuss the impact of the characteristics of autism on
an individual’s social, communication, behaviour and
sensory processing skills

e Discuss the learning style characteristics of people with
an autism spectrum disorder

e Understand the rationale for the use of visual supports

Target: Anyone supporting or working with children

with autism spectrum disorders

Length: 1 day

Venue: 090605S2 Sydney

Date: Junb

Cost: $165/$145 VIP

Presenter: Rebecca Sutherland

Complex Grief Issues in Disability Work

Loss and grief is the underlying issues that people are

confronted with on an ongoing basis as they face the

daily challenges of supporting someone with a disability.

Professionals and carers can often become overwhelmed

with these ongoing losses. This course provides you with

an opportunity to step back and develop procative skills in

dealing with this specialised loss more constructively.

The grief responses of children and adults with a disability

will be presented and practical strategies of how to address

these issues will be discussed. Practical steps of working

with “non-finite grief” - a psychoedcucational approach

by Schutz (2005) will be applied. A model that outlines

the events and losses involved over a life span will be

presented which helps you to work more proactively with

anticipated losses.

You will have an opportunity to develop communication

processes that prepare clients for anticipated losses such

as the transition from home into supported accommodation

or from moving from a stroller into a wheelchair.

Participants have an opportunity to:

e Understand the implications of “non-finite” grief

e |dentify grief and loss from a developmental perspec-
tive

e Describe the numerous ongoing loses from a life span
approach

e Explore ways of preparing clients constructively to
anticipated losses

e |dentify support strategies for carers and staff who are
burned out with these ongoing losses

Target: Anyone working with carers and people with a

disability

Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP

Presenter: Beate Steller
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Identify and respond to risk of harm

You are a mandatory reporter if in your professional work

you:

e Deliver services (health care, welfare, education,
children’s services, residential services, or law enforce-
ment), wholly or partly to children; and/or

e Supervise staff who wholly or partly deliver these ser-
vices to children

CHCCHILD1C is a nationally recognised unit of competence

and is a requirement for authorised supervisors in the

child care sector and for many workers who are mandatory

reporters. With changes in child protection legislation over

the past few years it is important that you are aware of your
legal responsibilities.

This workshop will provide you with the opportunity to

update your legislative knowledge and to explore some of

the complex issues surrounding the recognition of, and
response to abuse, neglect and risk of harm.

Relevant case studies are used throughout this workshop to

assist you to understand your reporting responsibilities and

the notification process.

Participants who successfully undertake assessment will

receive a Statement of Attainment for the following unit

from the Community Services Training Package:

CHCCHILD1C Identify and respond to children and young

people at risk of harm

This two day workshop will provide participants with the

opportunity to:

e Define their legislative reporting responsibilities

e Describe what is meant by the term “risk of harm”

e |dentify work practices that support the protection of
children and young people

e Define neglect, physical abuse, sexual abuse, domestic
violence and serious psychological harm

e Discuss the indicators associated with the six grounds
for reporting

e Understand the potential impact of abuse, neglect,
serious psychological harm and domestic violence on
children and young people

e Respond appropriately to children and young people
when they disclose abuse, neglect or domestic violence

e |dentify other areas of reporting

e Understand the notification process

e Describe how to make a quality report

Target: Workers/managers who are mandatory reporters

Length: 2 days

Dates: Venue:

May 25, 26 Batemans Bay
Jun 10, 11 Sydney

Jun 16, 17 Dubbo
Cost: TBA

Presenter: Rhonda Coles, Paul Filipczyk, Monica Lamelas
or Saul Nightingale
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Early intervention

Early intervention is about offering support as early as pos-

sible when new parents are experiencing difficulties. How-

ever, distressed parents are very sensitive to any perceived

judgement of their attempts to care for their child. Workers

who are able to offer feedback which emphasises the par-

ents’ efforts or improvement rather than just the outcomes

of their efforts will be better able to establish the positive

working relationship with parents which is imperative to the

success of any intervention.

Because a Strengths Based approach focuses less on what

caused the problem and more on how things can be differ-

ent and uses successful experiences from the past to help

bring positive changes in the future, it is a key skill for early

intervention workers to develop.

Learning Outcomes

Participants will have:

e increased understanding of the principles of early inter-
vention

e increased knowledge of strengths based work

e ability to apply a strength based approach in their work
increased understanding of the challenges involved in
working with families with young children

Target: Anyone working with families and children

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP

Presenter: Judith Krahe-Edwards

Life story work

This one-day workshop combines the theoretical approach-

es to Life Story Work with a strong focus on the application

in placement settings.

Life Story Work can offer a child/young person in out-of-

home care ongoing opportunities to resolve past trauma

and to grieve the losses associated with separation from

their birth family. Such opportunities should also be avail-

able to adolescents, children with disabilities and children

who have experienced emotional trauma.

This workshop explores the purpose of Life Story Work and

the variety of ways in which key adults can be involved.

The Children and Young Persons (Care and Protection) Act

1998 introduced mandatory requirements for the collec-

tion and transfer of material relevant to a child’s social and

emotional history. This recognises the need for case work-

ers, birth parents and carers to work collaboratively around

Life Story Work.

Participants will have the opportunity to:

e Define the nature and purpose of Life Story Work for
children and young people

e |dentify common areas of discomfort for adults when
working with children's pain

e |dentify a range of Life Story Work processes which can
be used with children and young people
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e Discuss children's experience of loss within a develop-
mental framework
e Discuss ways in which parents, care givers and case
workers can compliment each other in Life Story Work
Target: Experienced OOHC caseworkers, residential
care workers and managers
Length: 1 day

Venue: Merimbula
Date: TBA
Cost: $165/$145 VIP

Presenter: Saul Nightingale

Acceptance Commitment Therapy

Acceptance and Commitment Therapy (ACT) is a behaviour

therapy approach that aims to address human concerns

about such feelings as anger, anxiety and fear in a mind-

ful, compassionate manner, while encouraging people to

pursue what really matters to them.

This two day introductory workshop aims to introduce par-

ticipants the principles underpinning ACT and to develop

practice skills in this area. The workshop is experiential

in nature, and requires willingness by participants to get

involved in the exercises during the workshop

Topics covered in the workshop are:

e Defining ACT

e Discussion of the evolution of ACT as part of the Third
Wave of Behaviour Therapy

e Six core processes of ACT, and how they fit into the
therapeutic situation, with a particular emphasis on
problem gambling work

e The therapeutic posture and steps for ACT

e ACT practice skills

e Mindfulness exercises

e ACT intervention techniques

Target: RGF Workers

Length: 2 days

Venue: 090629S1 Sydney

Date: Jun 29, 30

Cost: $330/$290 VIP

Presenter: Linda Feldstein

Stress management

Do you:

e feel exhausted?

e suffer a stiff neck, back aches, stomach upsets or
recurrent headaches?

e feel anxious without any apparent reason?

e have difficulty concentrating?

e find it hard to make decisions?

e find it hard to find time for yourself?

e feel you can’t meet all demands on you?<

People working in the community and human services

have especially demanding work environments as well as

the normal stresses of the modern world. This practical

workshop will help you look at your life and environment to
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find the triggers of your stress, and how it is affecting you.

We will look at ways to improve your decision-making and

take more control of your life; and work through practical

strategies and techniques for managing stress so you will

be better able to look after yourself.

Participants will have the opportunity to:

e identify and analyse the external and internal stress
factors in their lives

e examine the attitudes and behaviours that contribute to
stress levels

e use practical problem-solving technigues to take more
control of the stressors

e use a range of stress relief techniques to improve physi-
cal, psychological and emotional responses to stress

e develop a personal action plan for managing stress

Target: People wanting to improve their capacity to deal

with pressure

Length: 1 day

Venue: 090409S1 Sydney

Date: Apr9

Cost: $165/$145 VIP

Presenter: Lane Blume

Use your brain

Research over the past 20 years has enable us to see how

the brain actually works and to understand how access-

ing and using different parts of the brain can enable us to

increase our learning and our effectiveness.

This one-day workshop aims to help workers in the com-

munity sector to use this knowledge and understanding

to improve your thinking and decision-making; to improve

your memory; and to develop your communication skills

and relationships with others.

Learning Outcomes

Participants will have the opportunity to:

e Describe the different parts of the brain and their func-
tions

e Recognise 8 different “intelligences”

e Explain how these affect how we deal with the world

e Practise techniques to harness left and right brain
functions and your different intelligences to improve
your decision-making and communication

Target: Community service workers and managers

Length: 1 day

Venue: 090216CT1 Campbelltown

Date: Feb 16

Cost: $165/$145 VIP

Presenter: Lane Blume, John Lizzio

Train the trainer

This practical, creative and experiential four day workshop
has been designed for people who want to provide more
effective, relevant and enjoyable training programs for
workers, clients or the community.

Participants will have the opportunity to learn how to:

e identify the training needs of your target group
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e use Adult Learning Principles and a knowledge of your
own and others' learning styles to design and conduct
more effective training

e make your training relevant, practical and useful for
your participants

e establish and write useful learning objectives/outcomes

e use a variety of techniques and learning strategies to
design sessions

e design and prepare a complete training program

e prepare and use effective training materials and re-
sources

e use effective and engaging presentation and group
facilitation skills

e assess and evaluate your training

e develop your confidence as trainers and presenters

Target: Current or prospective trainers who want to

hone their skills

Length: 4 days

Venue: 090511S1 Sydney

Date: May 11, 12, 18, 19

Cost: $660/$580 VIP

Presenter: Lane Blume

Developing Your Presence as a Group Leader

Effective leadership is powerful phenomena that utilises a

group leaders own self confidence and belief systems. This

workshop explores the belief systems and interpersonal

communication needed by leaders to create vision, hope

and a common purpose that unites the energy of the group

members. The group leader’s subtle body language and

self-presentation skills will be explored as they will impact

on ultimate achievement of group members’ goals.

The workshop will discuss the following issues:

e flexibility in leadership roles

e key tasks/attitudinal responses that leaders attend to at
the commencement of a group

e self presentation as a leader

e development of group leadership presence

Target: Anyone interested in groupwork

Length: 1 day

Venue: 090406S2 Sydney

Date: Apr 6

Cost: $165/$145 VIP

Presenter: Andrew King

Art Based Activities for Group Work

Please see website for description
Length: 2 days

Venue: Rooty Hill

Date: TBA

Cost: $370/$330 VIP
Presenter: Annette Coulter
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Advanced Groupwork Skills for Trainers

Please see website for description
Length: 2 days

Venue: 090430S1 Sydney
Date: April 30 & May 1
Cost: $330/$290 VIP
Presenter: Eleanore Shakiba

Groupwork 101

Please see website for description
Length: 2 days

Venue: 090618S1 Sydney
Date: Jun 22, 23

Cost: $330/$290 VIP
Presenter: Katie Seidler

Presenting Skills

For many people, having to give a presentation is their

worst nightmare - yet for many people in the community

sector, a primary part of your role is to give talks, provide in-

service training to staff, and present information and ideas

to different groups.

This two day workshop will give you practical tools, strate-

gies and practice to help you develop your presentation

skills and your confidence as a presenter.

Participants will have the opportunity to:

e structure and design presentations to keep participants
involved and interested

e design and use relevant visual aids and other resources
with skill and confidence

® manage your nervous feelings and increase your confi-
dence as a presenter

e use your voice, body and personality to maintain audi-
ence/participant interest and involvement and develop
rapport

Target: Anyone required to present information and

ideas to groups

Length: 2 days

Venue: Rooty Hill

Date: TBA

Cost: $330/$290 VIP

Presenter: Lane Blume

Understanding disruptive behaviour disorders

This one day course explores the mental health diagno-
ses frequently encountered by those working with young
people. Young people, especially those with challeng-

ing behaviours often attract a mental health diagnosis of
Disruptive behaviour disorders. These include Attention
Deficit Hyperactivity Disorder, Oppositional Defiant Disorder
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and Conduct Disorders, Autism and Asperger’s Syndrome,

Borderline & Antisocial Personality disorder and other

Personality Disorders.

This course explores the meaning of these labels and

considers the special needs of young people with disruptive

behaviour disorders Participants will examines manage-

ment, treatment and intervention strategies including use

of medication, Behaviour Modification, Cognitive Behaviour

Therapy and other Counselling & Communication strate-

gies.

Participants will learn about:

e How and why these mental disorders are diagnosed in
young people

e The presenting features of disruptive behaviour disor-
ders

e Comorbidity with other disorders

e The impact of these mental health labels on individuals

e Ways of understanding the special needs of young
people with disruptive behaviour disorders

¢ Avoiding pathologising

e Management, treatment and intervention strategies
including use of medication, Behaviour Modification,
Cognitive Behaviour Therapy, Counselling & Communi-
cation strategies

e Worker safety and self-care

Target: People working with young people

Length: 2 days

Venue: Newcastle
Date: TBA
Cost: $330/$290 VIP

Presenter: Phil Nunn

Bad kids or hurt kids? Tools for communication

Working with Marginalised and “At Risk” young people

can be challenging. This one day course will examine the

nature of the helping relationship and strategies that can

be used by those working with marginalised young people.

The workshop is designed to facilitate skills, promoting ef-

fective communication and the development of supportive,

respectful, professional helping relationships with young

people.

Participants will learn strategies for working with angry, dis-

tressed, self-harming or suicidal young people, those with

mental health issues and those who have substance abuse

issues. Discussion of case studies will be used to identify

areas of difficulty and to examine practical strategies that

help clients and protect workers.

Learning outcomes

Participants will learn about:

e The tasks of adolescence

e Understanding the issues faced by Marginalised and
“At risk” young people

e Effective communication and basic counselling skills

e How to establish rapport with clients, being “Adoles-
cent friendly”

e How to develop and maintain a working alliance with
young people

e Helping the person to tell their story
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e When to refer on, making appropriate referrals

e Closure/termination

e Professionalism & Boundaries

e Confidentiality & Ethics

Target: Youth workers, teachers, counsellors, welfare
workers and case workers

Length: 2 days

Venue: 090302S1 Sydney

Date: Mar 2, 3

Cost: $330/$290 VIP

Presenter: Phil Nunn

Effective Youth Casework

How do you develop an environment where a young person
can impact on their life? How do you develop strategies and
practices that can assist a young person to deal with con-
straints that restrict their development? What can you do to
challenge a young person about behaviour that is destruc-
tive while maintaining engagement?

This two day workshop will cover some theory and prac-
tice to assist youth workers to improve their case work

with young people, their engagement with young people
and their ongoing assessments of young people’s skills

and abilities. Participants will have opportunities to share
experiences with other youth workers, discuss their difficult
clients and develop more informed approaches to their tool
kit.

Participants are required to bring two case studies for dis-
cussion so that the theory and practice can be considered
in context. It will be useful to have some family history of
the case if possible. In addition we will consider case work
for clients where you initially have little information.

Target: Anyone working with young people
Length: 2 days

Venue: Campbelltown

Date: TBA

Cost: $330/$290 VIP
Presenter: Brian Tranter

Young people and engagement

Working with young people means catching their attention,
firing their imaginations; doing something so they will con-
nect with what is happening and may just want to continue,
to listen, to become involved.

This has to happen so that anything can follow. Lots of
things are important but important doesn’t equal interest-
ing. Young people must feel that the topic or issue AND
how it is being dealt with is of interest to them and personal
meaning for them.

This is what engagement is about and it must happen or
nothing else will. Working with young people about issues
of risk and safety means catching their attention about
these topics and firing their imaginations so together we
can explore their lives, what matters to them, what scares
or excites them, and hopefully how they can stay safe.

And if a young person has had bad experiences at school
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then we need to do something which is a bit out-of-the-
ordinary and not what they might have experienced before.
And some young people are not great at talking and some
will be imperfect at reading and writing so we also need to
do things which do not rely only on these skills. And lots
of young people tend to be pretty active too so with all this
in mind, this workshop will look at practical and interactive
ways of working with young people which include a little
thinking and ways of having useful conversations.

Target: Anyone working with young people

Length: 2 days

Venue: Sydney

Date: TBA

Cost: $330/$290 VIP

Presenter: Peter Slattery

Get creative!

Albert Einstein once said, “Imagination is more important
than knowledge” highlighting the idea that creative think-
ing is an important and undervalued skill. This one-day
workshop looks at ways in which creative expression can
be used to help and support children and adolescents.
Creative activities offer the opportunity to express one’s
uniqueness, to discover new abilities, to find your own
voice and to tell your story and is an effective way of
promoting self-esteem and encouraging the development
new skills. Children and adolescents can often benefit
enormously from involvement in creative activities as a
means of communication and self expression. Participants
in this course will learn about the creative process and how
creative expression can help people and will experience a
range of “hands on” creative activities that can be used in
many contexts.

Learning outcomes

Participants will learn about:

e The nature of creativity and the creative process

e How involvement in creative projects can help people

e How creativity can be used as expressive therapy, for
skills development, to make money and find work, as
recreation, or for just plain fun!

e Qutcomes from creative activities and programs

e Using simple activities to explore and express feelings,
share ideas, discover new abilities

e |ncludes Sandplay, use of miniatures

e Art and drawing activities used to explore and express
feelings, group games

e Use of music as a tool

e (Celebrating creative achievements, Closure and Rites of

Passage
e No artistic talent or previous experience needed!
Target: Anyone working with young people

Length: 1 day

Venue: Rooty Hill
Date: TBA

Cost: $165/$145 VIP
Presenter: Phil Nunn
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Drug use and young people

This workshop is not about drugs, and will not look at

pharmacology and information about substances. It's about

people.

It's about three things. Firstly it's about our background

thinking which informs our ways of working. Secondly it's

about human behaviour and understanding why people

might do what they do. And thirdly, it's about looking at

ways we might be helpful to someone who has got into

trouble with their drug use.

It will include:

e Practical strategies that can be used with individuals,
families and groups

e The very useful “Stages of Change” framework,
adapted to be human-friendly

e How to have therapeutic conversations, whether in a
group, a counselling room or over a cup of tea

e The idea of “harm minimisation” and why it is so con-
troversial

e The idea of “engagement”. That is, how to catch a
person’s attention so you can start to work together on
their AOD use. Probably the most important ingredient
in working with people of any age.

And it's about how to get the tricky balance right of actively

promoting change in a person’s life while respecting and

encouraging the person to choose, to be in charge of their

life.

Target: Anyone working with young people who use

drugs

Length: 1 day

Venue: Sydney

Date: TBA

Cost: $165/$145 VIP

Presenter: Peter Slattery

COLLEGE OF NURSING
Distance Education Courses
Locked Mail Bag 3030

BURWOOD NSW 1805

Phone: 9745 7500

Fax: 9r45 7501

Email: gprest@nursing.aust.edu.au
Web: www.nursing.aust.edu.au

Immunisation (046) REVISED

This subject is designed for registered nurses working in
health areas where the administration of immunisation is
part of their role and is based on the national guidelines
for immunisation education for registered nurses. Content
includes the theoretical foundation of immunisation, the

immune system and vaccination, epidemiology and vaccine
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preventable diseases, myths and realities of immunisation,
legal aspects, and adverse events following immunisation.
Other issues explored include handling and storage, ad-
ministration of vaccines, and health promotion resources.
A current First Aid Certificate or CPR certification is a pre-
requisite for this subject.

Successful completion of this course is a requirement for
authorisation to administer vaccination without the direction
of a medical officer within NSW. Protocols for accrediting
interstate immunisation are in place. For enquiries regard-
ing possible accreditation contact: Manager Continuing
Professional Development on (02) 9745 7500.

Date: Enrolment monthly, 75 CPD Hours

Cost:  Member $575, Non member $605

Immunisation: Tuberculosis (184) (NEW)

This subject will enable the registered nurse to competently
assess clients for Tuberculosis, safely administer TST's,
accurately read and document reactions, and review TSTg
policy and procedures. The registered nurse must be
employed by an Area Health Service in NSW, have written
approval from the Area TB Coordinator and be approved by
NSW Health.

Successful completion of Immunisation (046) and a current
First Aid Certificate or CPR certification is a prerequisite for
this subject. Completion of the theoretical component and
a clinical skills assessment will authorise registered nurses
to administer vaccination without the direction of a medical
officer within NSW. Protocols for accrediting interstate im-
munisation are in place. For enquiries regarding possible
accreditation contact: Manager Continuing Professional
Development on (02) 9745 7500.

Date:  Enrolment monthly, 25 CPD Hours

Cost:  Member $185, Non member $205

Introduction to Mental Health Nursing

This 150-hour subject explores foundational concepts
related to the delivery of mental health nursing care. It dis-
cusses ‘what is mental health?” and ‘what is mental health
nursing?’ the foundations of professional practice including
the changing nature of care and treatment, legal and ethi-
cal issues; cultural issues; the interpersonal relationship in
professional practice; the impact of mental health problems
and mental health disorders on consumers, carers and
society. The continuum of care addresses developmental
and life span issues, prevention and promotion and finally
models of service/care delivery are addressed.

Dates: Enrolment: Jul, Oct

Cost:  Member $855, Non member $3950
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CONSORTIUM FOR SOCIAL AND POLICY
RESEARCH ON HIV, HEPATITIS C AND RELATED
DISEASES

Level 2 Webster Building University of NSW

SYDNEY NSW 2052

Phone: 93856404

Fax: 93856455

Email: a.whitelaw@unsw.edu.au

Web:  http://theconsortium.nchsr.arts.unsw.edu.au

The Consortium is an innovative research and community
health services collaboration funded by NSW Health. It
aims to build the social research capacities across the HIV/
AIDS, hepatitis C and illicit drug use sectors in NSW to
foster further social and policy research.

The Consortium has both academic and community health
service partners and comprises representatives from

e Aboriginal Health and Medical Research Council

e ACON Inc.

e Hepatitis C Council of NSW

e National Centre in HIV Social Research, UNSW

e NUAA

e Positive Life NSW.

e Social Policy Research Centre, UNSW

e WDP

2009 Consortium activities

The Consortium’s core activities in 2009 will include:

e three workshops held between January and June
looking at social research, policy and practice around
hepatitis C and HIV, with final topics and dates yet to be
confirmed. Please check the Consortium website below
for updates.

e practicums and internships, where employees of
organisations within the sector (both government and
NGO) work for up to six weeks with a mentor from one
of the participating research centres.

More information about the workshops, internships and
practicums can be found on the Consortium Website
http://theconsortium.nchsr.arts.unsw.edu.au/
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EDUCATION CENTRE AGAINST VIOLENCE (ECAV)
Locked Bag 7118

Parramatta B.C. NSW 2150

Phone: 9840 3737

Fax: 9840 3754
Email:  ecav@wsahs.nsw.gov.au
Web: www1.health.nsw.gov.au/ecav/

The Education Centre against Violence (ECAV) conducts
a wide range of training programs of interest to workers in
the sector. The listing below is a small sample - with date
and venue details only. Full details of these and all other
programs can be found on the ECAV website at www1.
health.nsw.gov.au/ecav/ and in the downloadable Training
Calendar and Resources 2009 also available on that site.

Skills in child protection for Aboriginal Workers

24 — 26 February, Lightning Ridge
17 — 19 March, Brungle
31 March — 2 April, Broken Hill

The impact of sexual assault on adults in Aboriginal
Communities

12 — 14 May, Brungle

The sexual assault of Aboriginal boys and men: A3
day workshop

17 — 19 March, Bermagui
28 — 30 April, Walgett
19 - 21 May, Kempsey

Uncovering the shame: Responding to the abuse of
Aboriginal older people

17 — 18 February, Forster
18 — 19 August, Nowra

Context and Connection

19 - 20 May, Parramatta

Competent responses to Aboriginal sexual and family
violence

17 — 18 March, Wagga Wagga
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Identifying and building resilience in children and
young people

5 May, Central Coast

Children and young people: Trauma and neglect

7 — 8 April, Parramatta

Keeping children and young people safe: The complex-
ities of working with substance using parents

24 — 26 February, Newcastle
17 — 19 March, Redfern

17 — 19 March, Windsor
31 March — 2 April, Nowra
28 — 30 April, Queanbeyan
28 — 30 April, Orange

12 — 14 May, Tamworth

12 — 14 May, Wagga Wagga
2 —4 June, Croydon

3 -5 June, Taree

16 — 18 June, Goulburn

16 — 18 June, Bourke

Responding to lesbians and gay men who experience
domestic violence

6 — 7 April, Eastlakes

Practical skills in responding to people who experi-
ence domestic violence

25— 26 February & 25 — 26 March, Wollongong
25 — 28 May, Blacktown

Adult and child sexual assault for mental health work-
ers

24 — 26 February, Armidale
10 — 12 March, Liverpool
5 -7 May, Wagga Wagga
16 — 18 June, Queanbeyan
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ENABLING CHANGE

150 Albion Street

SURRY HILLS NSW 2010

Phone: 0414 674 676

Email:  workshops@enablingchange.com.au
Web: www.enablingchange.com.au

Promoting Healthy Behaviours

An intensive, interactive course on the design of health

promotion projects. Participants work in teams to develop

their upcoming real life projects.

Participants will take away:

e A solid grounding in the motivational psychology of
healthy behaviours.

e A step-by-step design template that integrates project
design and evaluation in a seamless process.

e The ability to devise and test a unique ‘theory of
change’ for every project.

e The ability to develop and deliver persuasive messages.

Targets:  Health Promotion staff, novice and experienced.

Length: 2 days

Dates: Book this course for in-house delivery at dates
that suit. Open courses advertised on web site.
Cost: $6000, for up to 25 staff; includes complete

course manual.
Presenter: Les Robinson
Contact: Les Robinson

Proactive Community Engagement

An interactive course on the design of community consulta-

tion projects. Participants work in teams to develop real life

consultation projects.

Participants will take away:

e Sound understanding of principles

e Comprehensive understanding of success factors

e A step-by-step tools-based process for developing
effective community consultation projects including
participant selection, method selection, ground rules
and evaluation.

e The ability to develop persuasive invitations to the com-

munity.
Targets:  Community engagement staff, novice and expe-
rienced.
Length: 2 days
Dates: Book this course for in-house delivery at dates
that suit. Open courses advertised on web site.
Cost: $6000, for up to 25 staff; includes complete

course manual.
Presenter: Les Robinson
Contact: Les Robinson
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FAMILY PLANNING NSW
Professional Education Unit
328 — 336 Liverpool Road

ASHFIELD NSW 2131

Phone: 8752 4377 /8752 4328
Fax: 8752 4392

Email: education@fpahealth.org.au
Web: www.fpahealth.org.au

Family Planning NSW Certificate in Sexual and Repro-
ductive Health (Nursing) Course

Date: Distance Education Intake 1 commencing 2

February 2009
Compulsory three-day workshop 25-27 May
2009

Venue: NEWCASTLE
Date: Distance Education Intake 2 commencing 1

June 2009
Compulsory three-day workshop 21-23 Septem-
ber 2009

Venue: ASHFIELD
Cost: Full course - $1950

Module one only - $1050
Module two only - $900 (for those who have
completed Module 1 interstate)

Aim:

This course is designed to prepare registered nurses to
function in an extended clinical role as a practitioner in the
specialty of sexual and reproductive health.

Areas of practice for past participants include: Family
Planning, Sexual Health, HIV/AIDS, Women's Health, Drug
and Alcohol, Gynaecology, Midwifery, Youth, Corrective
Services, General Practice Nurses and more.

Module 1 - Theory

Inform the participant of the current knowledge and is-
sues, research and debate in the sphere of sexual and
reproductive health

Provide an environment where participants can criti-
cally discuss the issues of sexual and reproductive
health in terms of client need, health outcomes, service
provision, legal and ethical boundaries and professional
nursing practice

Provide opportunities for participation in exercises and
activities that prepare participants for their clinical role
Provide participants with the framework to assist with
the integration of theory into clinical practice

Create an environment where participants reflect on
and are challenged in their personal belief system

Module 2 - Clinical

Provide the opportunity for the observation of the deliv-
ery of sexual and reproductive health services in Family
Planning NSW and other health establishments
Provide a supportive learning environment in which
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participants can under supervision implement the
theory and skills acquired in Module 1 into clinical
practice

e Enable participants to integrate theory into practice
through simulations, observation, practice and model-
ling of experience nursing and medical practitioners

e Enable the participant to work as a member of a team
in collaboration with medical practitioners and other
health professionals

e Promote reflective practice through the use of journals
and self appraisal

e Actas an agent of change in the workplace and in the
health system

Content Overview

e The nurse as the practitioner

e Ethical and legal issues

e Client perspective

e Men and sexual health

e (Cervical Screening

e Breast health

e Common gynaecological problems

e Sexually transmissible infections

e Sexual assault

e Subfertility

e Communication and taking a sexual history

e Contraceptive options

e Pregnancy issues

e HIV counseling

e Menopause

COURSE FORMAT

Pre Course Worksheet
Revision of relevant anatomy and physiology for sexual and
reproductive health

Module 1 - Theory

Distance Education

e Guided Learning Package - 4 months

e Compulsory 3-day workshop

e Tutor Support

Module 2 - Clinical

e 50 hours supervised clinical experience in Family Plan-
ning NSW Clinics

e 5 hour observational visit at a centre providing

® 5 hour observational visit at a sexual health centre

Assessment

e Pre Course worksheet

e Written examination

e (Clinical competency standards

e Consultation plans

e Reflective journal

e (ase studies

e Self assessment of cervical sampling

If you are applying for the Certificate Course, you must
include a covering letter, curriculum vitae, proof of NSW
Nurses Registration and a $150 non-refundable deposit
with you're application form.

NSW Training Directory B January - June 2009



Registration for all certificate courses close approx. 8 weeks
prior to commencement. A minimum number of partici-
pants are required for courses to proceed and there will be
a maximum of 16 participants per intake.

Beyond the Nuts & Bolts

This workshop is aimed at people who work with young
people. The course will include information about STls,
HIV/AIDS, teaching strategies and resources for educating
young people. The outcome will be an increased confi-
dence and knowledge in addressing reproductive and
sexual health with young people.

Date: March 2009 (please check the website for
details)

Venue: Newcastle

Time: 1 day

Cost: $80 for 1, $140 for 2

NEW COURSES

Cross-cultural Communication for Frontline Staff

This half day workshop for receptionists, administration
officers, community health workers, health educators, bi-
lingual workers and anyone that works directly with CALD
communities will assist you to find effective ways to com-
municate cross-culturally with your clients. Learn to identify
key principles of effective cross-cultural communication;
explore cultural aspects of verbal & non-verbal communi-
cation; implement strategies and skills for communicating
effectively in the workplace with clients from Culturally and
Linguistically Diverse (CALD) backgrounds. Sexual and
reproductive health issues are also discussed.

Dates: TBA

Venue: Various

Time: Y% day

Cost: $40 for 1, $70 for 2
Down There

Based on the newly released DVD Down There, 2nd Edi-
tion, this half day workshop aims to build confidence and
support for service providers to talk about reproductive
and sexual health topics with CALD communities; to use
the Down There DVD as a tool to facilitate discussions over
reproductive and sexual health topics, and to increase
knowledge & understanding of culture and its impact on
our values and beliefs of reproductive and sexual health.
Dates: TBA

Venue: Various
Time: Y% day
Cost: $40 for 1, $70 for 2
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Issues in Sexuality & Disability

This course is aimed at people who work with people with
intellectual disabilities. This is a competency based course
and is a pre-requisite to Sexuality Program Planning. This
course provides information about sexuality and sexual
health issues for people with disabilities.

Dates: TBA

Venue: Ashfield

Time: 9.30am - 4.30pm

Cost: $240 for 1, $400 for 2

Love & Kisses

Following the release of the Love and Kisses DVD in 2007,
this ¥ day workshop will explore the issues discussed in
the film. It aims to raise awareness of the experiences of
people with disabilities when developing intimate relation-
ships. The workshop examines ways to talk effectively
about these issues with people with a disability.

Dates: On request

Time: Y day

Cost: $40 (DVD not included) or $85 (DVD included)
Sex Safe & Fun

A half day workshop to assist service providers deliver
positive safer sex messages to people with an intellectual
disability. Topics include: experiences of people with a dis-
ability and sexuality; supports and barriers to talking about
sexuality; resources to support talking about sexuality;
strategies that can be used with this resource

Participants will be provided with a copy of the low literacy
health resource Sex Safe & Fun

Dates: On request
Time: Y5 day
Cost: $40 for 1, $70 for 2

Sexuality & Health

This competency based course is for non-clinical service
providers to enable them to deliver information about
reproductive and sexual health. Topics include safer sex;
STls and HIV; sexual health issues for men and women;
contraception; basic anatomy and physiology, working with
culturally diverse groups, young people and people with a
disability; and sexual assault.

Dates: TBA

Venue: Ashfield

Time: 2 days

Cost: $240 for 1, $400 for 2
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Sexuality Program Planning

This course is aimed at people who work with people with
intellectual disabilities. This is a competency based course
and Issues in Sexuality and Disability is a pre-requisite. The
course is designed to take participants through the steps
of planning an education program. The assessment task is
optional, and will be to plan, present and evaluate a sexual-
ity education program in the workplace.

Dates: TBA

Venue: Ashfield

Time: 9.30am-4.30pm

Cost: $240 for 1, $400 for 2

GREATER SOUTHERN AREA HEALTH SERVICE
SEXUAL HEALTH, HIV AND BLOOD BORNE VIRUS
PROGRAM

Population Health Unit

Suite 1B, 620 Macauley St

Albury, NSW 2640

Email: Alison Kincaid@gsahs.health.nsw.gov.au

STI, HIV and Hepatitis update

The purpose of this training is to:

e Cover topics including HIV /AIDS, STI & Hepatitis B & C
transmission and prevention

e Explore personal beliefs and values in relation to trans-
mission of blood borne viruses (BBV)

e Develop an understanding of current testing and treat-
ments available

e Equip participants with some level of understanding on
how to assess clients/patients for post exposure pro-
phylaxis (PEP) after possible exposure to HIV infection

Target: health service staff

Length: 6.5 hours

Venue and dates:
Gundagai District Hospital - March 25th
Bateman’s Bay Community Health service - June 16th
Bega District Hospital - June 17th

Cost: free

Presenters: Alison Kincaid and Kevin Schamburg

Contact:  Alison Kincaid 0260 808 906 or Kevin Scham-

burg 0261 249 944
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HEPATITIS C COUNCIL OF NSW
PO Box 432

DARLINGHURST NSW 1300

Phone: 9332 1853

Fax: 9332 1730
Email:  hccnsw@hepatitisc.org.au
Web: www.hepatitis.org.au

C-een & Heard Speakers Service

The C-een & Heard program aims to increase understand-
ing about the reality of living with hepatitis C, dispel myths
and misconceptions, reduce stigma and discrimination,
and enhance acceptance, support and service provision for
those affected by hepatitis C.

C-een & Heard provides trained speakers who talk about

their personal experiences of living with hepatitis C to

audiences of health care or community workers as well

as groups of community members and clients who are at

risk of or are affected by hepatitis C. Talks may include

issues of discrimination, disclosure, healthcare, treatment,
symptoms and more. Participants are able to ask C-een

& Heard speakers specific questions about living with

hepatitis C.

The Council also offer hepatitis C educational workshops,

which are often booked in conjunction with a C-een &

Heard speaker.

Target: Workers in health care, welfare, community,
education, youth and other organisations who
work with clients who are affected by or at risk of
hepatitis C, as well groups of clients and commu-
nity members.

Length Negotiable (up to one hour, including question
time; speaker/s can be incorporated into longer
education sessions — see below)

Dates: By appointment (with at least 3 weeks’ notice)

Cost:  Hepatitis C Council of NSW members and NGOs —
free (Donations are encouraged).

All others: $80.00

C-een and Heard Speakers are paid by the Hepatitis C

Council of NSW, regardless of fee charged to booking

organisation.

Contact: Project Officer - Education and Development
Ph: 9332 1853
Email: education@hepatitisc.org.au

Education Services

The Council provides customised educational services for

groups or organisations. These include training workshops,

seminars, short presentations, in-service education and

planning workshops.

A range of topics, activities and speakers can be drawn

from. All are tailored to participants’ needs and can vary in

length, focus and style. Examples include

e The basics of hepatitis C -- hepatitis C epidemiology,
transmission, testing, natural history, treatment, psycho-
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social issues, referrals and more.

e Updates on hepatitis C -- with a focus on new research,
treatments, policies or resources.

e Psychosocial issues -- relating to discrimination, diag-
nosis, treatment, and other issues.

e Planning and organisational development workshops
aimed at increasing an organisation’s capacity to re-
spond to hepatitis C.

e Resource identification -- assists groups/ organisations
to identify key resources, partners or networks available
for workers, organisations and clients.

Target Workers in health care, AOD services, welfare,
community, education, youth and other organisa-
tions who work with clients who are affected by or
at risk of hepatitis C.

Length: Negotiable

Dates: By appointment (with at least 3 weeks’ notice)

Cost:  Free (your organisation can show its support for
the Council by becoming a member, and/or mak-
ing a tax-deductible donation).

For more information:

Contact: Project Officer - Education and Development
Ph: 9332 1853
Email: education@hepatitisc.org.au

HepLink: An interagency for hepatitis C workers

HepLink is a NSW-wide interagency comprising health care
and other workers who address issues relating to hepatitis
C in their work. HepLink aims to enhance the capacity of
the hepatitis C workforce by facilitating networking, provid-
ing a forum to address issues of common concern and
enabling workers to share information and resources.
There are two components to HepLink —an email list serve
through which workers can share hepatitis C relevant
information and updates, and quarterly themed forums in
Sydney which are linked to up to six regional centres by
TeleHealth videoconferencing. Please contact our educa-
tion staff if you would like to enquire about a TeleHealth
Link-up. HepLink forum themes are determined by
members, and organised by a steering committee which is
drawn from the HepLink membership.
To join HepLink or for more information
Contact: Project Officer - Education and Development on

heplink@hepatitisc.org.au or

02 9332 1853.

Heplink can also be found on the web at

www.hepatitisc.org.au/edu/heplink.html

Working with individual organisations around hepatitis C

The Hepatitis C Council of NSW has recently expanded its
Education and Development Program to include structured
developmental work with individual organisations.

A small team of Education Project Officers will develop a
partnership agreement with your organisation and over an
agreed timeframe will engage staff and managementin a
collaborative process to identify and address issues related
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to hepatitis C service delivery and assist the organisation to
create best practice service delivery. This may include staff
training, workshops to reflect on practice, policy and proce-
dure development and review, and creating or enhancing
networking and referral opportunities.

Organisations such as AOD services or youth health
services and crisis/ short term accommodation services
working with clients who are engaging in high risk activities,
may particularly benefit from these partnerships.

For more information:

Contact: Project Officer - Education and Development
Ph: 9332 1853
Email: education@nhepatitisc.org.au

MENTAL HEALTH COORDINATING COUNCIL
Learning and Development Unit

Rose Cottage, Central Avenue

Rozelle Hospital Grounds

ROZELLE NSW 2039

Phone: 9555 8388

Fax: 9810 8145

Email: training@mhcc.org.au

Web:  www.mhcc.org.au

Cultural Diversity in Mental Health

Participants will gain:

e The ability to demonstrate respect for culturally diverse
people in all work practices

e The ability to demonstrate effective communication
with people from culturally diverse backgrounds

e Use effective strategies to eliminate discrimination and
bias in the workplace

e Recognise cultural diversity as a fact of life

e |dentify and recognise how the worker’s own culture
impacts on practice, beliefs and experience.

Target: Frontline workers working with Mental Health

Consumers

Length: 1 Day

Dates: March 23rd

Venue: Sydney

Cost: $200/$150 members
(additional assessment cost)
Trainer: TBA

Contact:  Trevor Hobday

Mental Health and Substance Use (incorporating Brief
Interventions in Mental Health Work)

Participants will gain:
e The principles of working with mental health and AOD
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health issues using the recovery model
Impact of use on mental health

Skills in assessing the stage of change
Barriers to change

Recognise when to intervene

Use of the behaviour change model
Resources and support available

Target: Frontline workers working with Mental Health
Consumers

Length: 2 Day

Dates: February 17-18 (Tamworth)
February 23-24 (Robertson)
March 26-27  (Sydney)
March 30-31  (Orange)
April 22-23 (ACT)
April 29-30 (Coff’s Harbour)

Venue: Across NSW as above

Cost: $200/$150 members
(additional assessment cost)

Trainer:  TBA

Contact:  Trevor Hobday

Responding to Critical Incidents

Participants will gain:

Skills to identify challenging behaviours and why they
may be occurring

Developing appropriate responses to decrease intensity,
frequency and duration of these behaviours
Development and Implementation of Risk Management

Strategies
Target: Frontline workers working with Mental Health
Consumers
Length: 1 Day
Dates: Feb 27, May 25
Venue: Sydney
Cost: $200/$150 members

Trainer:
Contact:

(additional assessment cost)
TBA
Trevor Hobday

Responding to Suicide & Self Harm

Participants will gain:

Target:
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Definitions of suicide in everyday situations

Warning signs that an individual is at increased risk or
suicide and assess the level of risk

How to recognise and respond to cues, triggers and risk
factors which may indicate an individual is considering
suicide or self-harm

How to gain information about an individual’s thoughts
of suicide or self-harm and undertake action required
to promote safety for individuals at risk of suicide or
self-harm

Recognise where and when to arrange assistance from
available local resources

Frontline workers working with Mental Health

Consumers

Length: 2 Day

Dates: Feb 23-24 (Coff's Harbour)
Mar 5-6  (ACT)
Mar 23-24 (Newcastle)
Mar 30-31 (Tamworth)
May 4-5 (Sydney)
June 18-19(Wagga Wagga)

Venue: Across NSW as above

Cost: $200/$150 members (additional assessment
cost)

Trainer:  TBA

Contact:  Trevor Hobday

Working with Mental Health Consumers & Carers

Participants will gain:

The competence required to work collaboratively with
people with mental health issues in their rehabilitation
Working with Consumer networks

The ability to apply principles of prevention, health pro-
motion and early intervention when supporting people
with mental health issues

The ability to work with people who have complex
needs

Skills in working with carers and families, including
children of people with mental illness.

Target: Frontline workers working with Mental Health
Consumers

Length: 1 Day

Dates: April 15th (Tamworth)
April 24th (Sydney)

Venue: Across NSW as above

Cost: $200/$150 members
(additional assessment cost)

Trainer:  TBA

Contact:  Trevor Hobday

NATIONAL DRUG AND ALCOHOL RESEARCH
CENTRE EDUCATION TRUST (NET)

Albion Street Centre Training Room, 349 Crown St (cnr
Albion) Surry Hills.

Phone: 9385 0273

Fax: 93850222

Email:
Web:

ndarc21@unsw.edu.au
www.ndarc.med.unsw.edu.au/ndarcweb.nsf/
page/home

The NDARC Education Trust is a separate arm of the
Centre that provides education, resources and training to a
variety of audiences.
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Cannabis — the truth behind the headlines

Cannabis is often in the media nowadays, but it is often
difficult to separate myth from fact. This half day seminar
will introduce participants to the latest research on can-
nabis in relation to strength and purity; polydrug use; and
civil rights issues relating to searches with sniffer dogs.
Issues such as the relationship between cannabis use and
mental health will be discussed and the latest international
evidence presented. The perspective of the consumer will
be explored in an effort to bridge the gap between workers’
and consumers’ needs.

Please check the website in January for detailed program
Clinical workers may like to register for the afternoon
workshop (max 15 participants) as a follow on, but it is not
a pre-requisite

Length: Y day 9.30am - 12.45pm

Date: March 2009 (Check website in January)
Cost: $95

Clinical Intervention for cannabis users

Cannabis is the most widely used illicit drug in Australia
and around 200,000 Australians meet the diagnostic crite-
ria for cannabis dependence. As the demand for treatment
of cannabis use disorders grows, there exists the need to
respond with evidenced based interventions. This half day
workshop run by the National Cannabis Prevention and In-
formation Centre (NCPIC) will be dedicated to training in a
brief intervention for cannabis disorders. Strategies such as
behavioural self-monitoring, withdrawal symptom manage-
ment, mastery of urges and cravings, lifestyle modification
and relapse prevention will be outlined.

Clinical workers may like to register for the morning work-
shop, but it is not a pre-requisite

Length: Y day 1.30pm - 4.30pm

Date: March 2009 (Check website in January)
Cost: Free
Target: clinical workers who are in a position to inter-

vene with cannabis users.
Maximum: 15 participants

Drug, Set and Setting — matching consumers’ needs to
workers’ expectations

As new drugs and drug trends emerge, workers struggle

to keep up with best practice in clinical skills. Sometimes
they lack confidence in applying their already considerable
body of knowledge and skills, simply because the drug
being used is not something they have worked with before.
This workshop will explore what the similarities are in skKills,
and what might be the differences. It will also outline drug
trends globally and look at the implications for service
providers in relation to a transferable skill set. Topics may
include: brief interventions; blood-borne virus education;
initiating conversations around change; keeping up to date
with research. Please check website in January for a more
developed program
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Length: 1 day

Date: May 2009 9.30am - 4.30pm
Cost: $150

RED CROSS

159 Clarence Street

Sydney NSW 2000

Phone: 92294111

Fax: 9229 4154

Email:  nswsam@redcross.org.au

Web: www.saveamate.org.au

The save-a-mate (SAM) program aims to promote the
health, well being and safety of young Australians by pro-
viding education and support on key current and emerging
health issues; in particular, those related to alcohol and
other drug use and mental health. SAM courses can be
delivered in all metropolitan and rural areas of NSW and
tailored to address the specific needs of participants.

SAM Alcohol and Other Drugs Emergencies Course
(CPR accredited)

This course gives participants a solid understanding of
how drugs are classified, what effects they have on the
body, and factors that can prevent or lead to an overdose.
Participants are also taught how to recognise the signs and
symptoms of an overdose and practical life saving skills
that will enable them to provide assistance in an emer-
gency situation. Upon completion, participants receive a
Certificate of Participation and a Red Cross CPR Statement
of Attainment.
Topics covered include:
e Drugs and their classifications
e Factors that influence the effects of drugs and their
patterns of use
e Ways to reduce harms that occur from using drugs
e What can increase the likelihood of an overdose occur-
ring
e Signs and symptoms of an overdose and how to re-
spond
e How to respond to heat related iliness, panic attacks,
psychosis, seizures and unconsciousness
e Dealing with emergency services
e Certified Cardio-Pulmonary Resuscitation (CPR) and
Automated External Defibrillator (AED) training
Target: This course is suitable for people of all ages,
including students, inmates, AOD workers,
Indigenous communities, rehabilitation centre
clients and culturally and linguistically diverse
groups.
Length: 6 hours
Dates: By request / Negotiable
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Venue: All regions

Maximum no. of Participants per course: 16

Cost: $650 per group (not-for-profit agencies)
$2250 per group (for-profit organisations)

Contact: Janelle Sparks (02) 9229 4261
Olivia Nguy (02) 9229 4208

SAM Alcohol & Other Drugs Emergencies Workshop

This workshop gives participants a solid understanding
of how drugs are classified, what effects they have on the
body and factors that can prevent or lead to an overdose.
Participants are also taught how to recognise the signs
and symptoms of an overdose, and basic skills that will
enable them to provide assistance in an emergency situa-
tion. Upon completion, participants receive a Certificate of
Participation.
Topics covered include:
e Drugs and their classifications
e Factors that influence the effects of drugs and their
patterns of use
e Ways to reduce harms that occur from using drugs
e What can increase the likelihood of an overdose occur-
ring
e Signs and symptoms of an overdose and how to re-
spond
e How to respond to heat related iliness, panic attacks,
psychosis, seizures and unconsciousness
e Dealing with emergency services
Target: This course is suitable for people of all ages,
including students, inmates, AOD workers,
Indigenous communities, rehabilitation centre
clients and culturally and linguistically diverse
groups.
Length: 3.5 hours
Dates: By request / Negotiable

Venue: All regions
Maximum no. of Participants per course: 16
Cost: $325 per group (not-for-profit agencies)

$800 per group (for-profit organisations)
Contact:  Janelle Sparks (02) 9229 4261
Olivia Nguy (02) 9229 4208
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SAM Alcohol & Other Drugs Peer Education Workshop

This workshop encompasses the SAM Alcohol and Other

Drugs Emergencies Workshop and Peer Education Skills

training. The aim of the peer education component is to

provide young people with the skills to provide their peers

with factual information and non judgemental support.

Topics covered include:

e SAM AOD Emergencies Workshop (see above)

e Attitudes towards alcohol and other drugs

e Why people use drugs

e Resiliency and its role in alcohol and other drug use

e Maintaining limits and boundaries when helping others

e Different levels of drug use and how to respond appro-
priately at each level

e Drug policy and how it affects the community

e Steps to take when trying to change drug using
behaviour

e What it means to be a peer educator

e Places to seek help and support for alcohol and other
drug issues

Target:

This course is suitable for people aged 16 to 30.

Length: 12 hours (2 days)

Dates: By request / Negotiable

Venue: All regions
Maximum no. of Participants per course: 24
Cost: $975 per group (not-for-profit agencies)

$2400 per group (for-profit organisations)
Contact:  Janelle Sparks (02) 9229 4261
Olivia Nguy (02) 9229 4208

SAM Alcohol & Other Drugs Emergencies Information
Session

This information session is a summarised version of the

SAM Alcohol and Other Drugs Emergencies Workshop.

Topics covered include:

e Factors that influence the effects of drugs

e What can increase the likelihood of an overdose occur-

ring
e Signs and symptoms of an overdose and basic emer-
gency response measures

Target: This course is suitable for people of all ages,
including students, inmates, AOD workers,
Indigenous communities, rehabilitation centre
clients and culturally and linguistically diverse
groups.

Length: 1.5 hours

Dates: By request / Negotiable

Venue: All regions

Cost: $175 per group (not-for-profit agencies)
$250 per group (for-profit organisations)

Contact:  Janelle Sparks (02) 9229 4261
Olivia Nguy (02) 9229 4208
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Talk Out Loud

This program aims to increase mental health literacy and
promote positive mental health. It also aims to dispel stigma
and stereotypes around mental iliness, as well as develop
strong peer support networks among young people in order
to increase their resilience and better equip them to handle
adversity.

Topics covered include:

e Mental health vs. mental illness

e Understanding stigma and stereotypes

e Dual diagnosis

e Adolescence

e |dentifying and managing stress

e Help seeking skills and behaviours

Target:

This course is designed to be delivered to young people
aged 12-25 years. They include but are not limited to
students, youth in drought affected communities, youth-
at-risk, juvenile and correctional facility detainees, youth in
rural and remote areas, Indigenous groups, culturally and
linguistically diverse groups, and homeless young people /
people in out of home care.

Length: 6 hours

Dates: By request / Negotiable

Venue: All regions
Maximum no. of Participants per course: 20
Cost: On request

Contact: Belinda Stedman (02) 9229 4197

SCARLET ALLIANCE

PO Box 261

DARLINGHURST NSW 1300

Phone: 9326 9455

Fax: 9326 9870

Email: info@scarletalliance.org.au

Web:  www.scarletalliance.org.au/projects/santp/

Diploma of Community Education

Scarlet Alliance, the Australian Sex Workers Association,
National Training Project

The National Training Project involves workplace assess-
ment of peer educators working in paid and unpaid roles
with sex workers. Approved applicants are matched with
Scarlet Alliance Assessors for the assessment process.
Applicants have the opportunity to have their skills and
knowledge formally recognised through a nationally ac-
credited training package. The Scarlet Alliance Diploma of
Community Education is issued through the Institute of So-
cial Relations, the education arm of Relationships Australia,
South Australia.

If you have been operating in a peer education role with
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sex workers for a minimum of 12 months then you may
be eligible to complete the requirements of the Diploma of
Community Education. Contact Scarlet Alliance, National
Training Project for more information.

Target: Sex Worker Peer Educators
Length: -

Dates: ongoing

Venue: national

Cost $440

Contact: Alina Thomas

SYDNEY WEST AREA HEALTH SERVICE
Eastern/Central Custer

Storr Liver Unit

Level 2 Westmead Hospital

WESTMEAD NSW 2145

Phone: 9845-5627

Fax:  9845-6280

Email:  susan holdaway@wsahs.nsw.gov.au

Blood Borne Viruses Professional Development Day for
Health Professionals

The goals of this seminar are to
¢ Increase the capacity of health professionals to respond
to and manage clinical issues related to blood borne

viruses.

e To provide an update on current hepatitis and HIV/AIDS
treatments and management strategies.

Learning Outcomes

On completion of this seminar, staff will be able to

e List the principles and different modes of transmission
of blood borne viruses

e Access up to date resources regarding treatment and
management of blood borne viruses

e |dentify the legal and discriminative implications when
providing care to people with Blood borne viruses

e |dentify the clinical and social impact of hepatitis C and
HIV/AIDS

e |dentify the risks of Occupational Exposure to HIV,
hepatitis B and C and be aware of related screening
processes and protocols

e |dentify current trends in harm minimisation issues,
and

e |dentify issues facing people living with hepatitis C and
HIV/AIDS

Target All Health Professionals

Length one day

Dates 4 September

Venue Westmead Hospital

Cost Nil

Contact  Allison Sutor

Susan Holdaway

9845 5107
9845-5627
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SYDNEY WEST AREA HEALTH SERVICE

HIV, Hepatitis C & Sexual Health Promotion
Team

Lemongrove Team

Governor Philip Campus

PO Box 126 PENRITH NSW 2751

Phone: 47343877

Fax: 4734 3865

Email: sherdem@wahs.nsw.gov.au

Hepatitis C & HIV Training Workshop For Health Profes-
sionals

The goal of this workshop is to increase the capacity of
health professionals within Sydney West Area Health Ser-
vice to respond to Hepatitis C, HIV/AIDS & related issues.
Participants will be able:
e List the principles and modes of transmission of Hepati-
tis C & HIV
e |dentify the personal and professional implications of
Hepatitis C & HIV and related issues
¢ |dentify the clinical and social impact of Hepatitis C & HIV
e |dentify current trends in harm minimisation issues,
e |dentify the procedures to be followed when an occupa-
tional exposure to blood or other body fluids occurs and
e |dentify issues facing people living with Hepatitis C &
HIV/AIDS
Target: All Health Professionals
Length: 1 day - 9am to 4.30pm
Dates: 18 Septemberat Blue Mountains District Hospital,
Katoomba. Applications close 8 September
16 October at the Lemongove Unit, Governor
Philip Campus, Penrith. Applications 7 October
Cost: NIl
Presenters: Area Health Service Staff and guest speakers
Contact: Bronwyn Leece

SYDNEY SEXUAL HEALTH CENTRE

Level 3 Nightingale Wing Sydney Hospital

8 Macquarie Street

SYDNEY NSW 2000

Phone: 9382 7451

Fax: 9382 7475

Email: donna.tilley@sesiahs.health.nsw.gov.au
Web:  www.sesahs.nsw.gov.au/sydhosp/SSHC.asp

Sexual Health Clinical Placement: Professional Devel-
opment with a difference

Participants will gain:
A clinical placement tailored to individual learning goals
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A broadening of clinical experiences and knowledge in

sexual health with emphasis on the management of STls/

BBVs.

An understanding of the range of services provided by

sexual health clinics.

The opportunity to observe a range of client presentations

and practice sexual health clinical skills under supervision

with constructive feedback.

Access to up to date sexual health resources

Target

e Registered nurses especially those working in the spe-
cialties of sexual health, practice nursing, midwifery, HIV/
AIDS,women’shealth,youthhealth, primaryhealth, mental
health and alcohol and other drugs.

e Aboriginal sexual health workers

Length 2 days, 5 days, 10 days

Cost $50, $100, $175

Contact Donna Tilley, CNE Sexual Health

Notes All learners must sign a confidentiality agreement

Applicants will be given a certificate stating hours com-
pleted.

TREATAWARE

PO Box 917

NEWTOWN NSW 2042
Phone: 8578 0300

Fax: 9565 4860

Email:  brent@napwa.org.au

Short Course in HIV Medicine for Community Workers
and Volunteers

Held in collaboration with the Australasian Society for

HIV Medicine (ASHM), this two-day course provides an
overview of current experience of HIV in Australia and the
region. Included is an introduction to the basic science
associated with HIV including, transmission and viral repro-
duction, intracellular activity and implications for untreated
and treated disease. Issues of antiretroviral therapy and
strategies affecting when to start, change and stop treat-
ment are discussed. Post Exposure Prophylaxis (PEP),
HIV/Hep C co-infection, pregnancy and other health main-
tenance issues are included in line with current clinical and
social research data. Panel presentations and group work
with case studies provide insight into clinical research,
trials and ethics in HIV and highlight issues facing diverse
communities.

Length: 2 days

Dates: Thursday 5 & Friday 6 March

Cost: $300.00 plus GST —unwaged — Free

Contact:  For further information: brent@napwa.org.au
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TAFE NSW

Phone: 9942 3242
Email:  jane.fisher@tafensw.edu.au
Web: www.lg.esd.tafensw.edu.au/2386/

TAFE NSW alcohol and other drugs short course pro-
gram

In regional and rural areas, TAFE NSW Institutes deliver
accredited, customised short courses in alcohol and other
drugs work.

Courses include:

Statement of Attainment in Alcohol and Other Drugs
Work (Course No.0028)

Statement of Attainment in Aboriginal Alcohol and
Other Drugs Work (Course N0.3392

Statement of Attainment in Alcohol and Other Drugs
and Mental Health Work (Course N0.3393)

Participants will gain:

Target:

Length:

Dates:
Venue:

Cost:

Contact:

Knowledge and skills for responding to alcohol and
other drugs and mental health issues in their work role.
Nationally recognised units of competency that provide
advanced standing in Alcohol and Other Drugs, Mental
Health and Community Services qualifications.

Courses 0028 and 3393 are for frontline com-
munity services workers and pre-service learn-
ers.

Course No. 3392 is for workers responding

to alcohol and other drug issues in Aboriginal
communities.

Course No. 0028 up to 150 hours.

Course No. 3393 up to 255 hours

Course No. 3392 up to 155 hours, including a
four day workshop.

To be decided, depending on demand

TAFE NSW Colleges including: Newcastle,
Ourimbah, Campbelltown, Tamworth, Nar-
rabri, Grafton, Port Macquarie, Murwillumbah,
Nowra, Wollongong, Bega, Deniliquin, Lithgow
and Orange

Enquire at college delivering the course. Stu-
dents with an Aboriginal or Torres Strait Islander
background may be eligible for financial as-
sistance.

Coordinator, TAFE NSW Drug and Alcohol Unit,
(02) 9942 3242 or local TAFE College-Commu-
nity Welfare section.
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THE UNIVERSITY OF SYDNEY
Faculty of Health Sciences
Cumberland Campus

75 East Street

LIDCOMBE NSW 1825

Phone: 9351 9256

Fax: 93519400

Email: p.weerakoon@usyd.edu.au

Web:  www.fhs.usyd.edu.au

Master of Health Science [Sexual Health]

The program equips professionals with:

An in-depth knowledge of preventative, acute care
and rehabilitation

Skills to deal with all types of sexual concerns
Leadership in sexuality education, research and coun-
selling

Target: Health professionals
Length:  Part-time 2 years
Dates: Semester 1 or 2
Venue: Distance education
Cost: $325 per credit point
Contact:  Dr Patricia Weerakoon

68



INDEX

Acceptance Commitment Therapy .........ccoceeveeverreurcmnennene 52

Adult and child sexual assault for

mental health Workers............ccnes 58
Advanced applications of narrative therapy .................. 40
Advanced Course in HIVNUrSIng...........cccoceevenerrernemcnne. 25
Advanced Group Facilitation ..............ccoeeeveevcncrnencncnnee. 21
Advanced Groupwork Skills for Trainers............cccoeuecuneee. 54
AdVOCaCY SKIllS.......coceeueeeeeceeeerrerreneeseeeeesensessesenens 26

Alternative dispute resolution -
essential mediation sKills.............ccccocincinincincincnnne. 26

An introduction to harm minimisation and

the SeXiNUSEIY ..o 32
Ankali Project Volunteer Training ..........cccocceeeveererrerrerenncne 15
Art Based Activities for Group Work...........ccccocuvcevernemennce. 53
Art Therapy: An Introduction - Part 1 ..........cccccecvininennee. 50
Art Therapy: An Introduction - Part 2 .........cccocvevevvcunennee. 50

A.S.K. (Acquire Sensible Knowledge) Seminar HIV/AIDS
Introductory Course for Health Care Workers................... 13

A.S.K. Seminar (Acquire Sensible Knowledge)

Introduction to HIV, a Course for Everybody..................... 13
Bad kids or hurt kids? Tools for communication.............. 54
Becoming a Deadly Facilitator .............ccccoveueivrniininnnunees 27
Becoming a Leader.............cccccciininicincnciiiinen, 40
Beyond the Nuts & Bolts ... 60
Blood Borne Viruses Professional Development Day for

Health Professionals ..., 66
Boys and men...........iininiicccene 27
Brief interventions with anxious clients ......................... 28

Brief, solution focused therapy and
“IMPOSSIDIE CASES”.......ceueunrrrrerenerreererrrererensereeserseeaeene 40

BSB41004 Certificate IV in Business

(Frontling Management] ...........cco..eveenevenmeesnrsessssennessnneens 18
BSB41504 Certificate IV in Project Management ............ 18
69

Building High Performance Teams .............cccccocuviunrucnnnce. 20
Cannabis — the truth behind the headlines...................... 64
Case Management Excellence..............ccccocveurerrerecencencnnee 28
CCWT Accidental Counsellor ...........cceeeeeveenenrerrcmnemcenceennes 41

CCWT Accidental Counsellor - 2 day workshop

plus distance package............ccooviiiiininininininiiiiinnns 41
CCWT emerging leadership program ........c.ccoceceveureuennene 42
C-een & Heard Speakers Service ...........cccooeverreremrccencnnee 61
Certificate IV TAA Upgrade (from BSZ40198].................... 18
Certificate IVin Training & Assessment ..........ccoceceeuenee 18
Change Management.............cocvceveuremnememececesensensensennens 42
Children and young people: Trauma and neglect............ 58
Clinical Intervention for cannabis users..............cccoccuue. 64
Coaching and MeNtoring ........ccccccveereeremreunececereeserrensennens 42
Cognitive Behavioural Therapy (CBT)......c..coevveemmreeererennne 23
Collaboration and Partnerships..........ccccocovcveviriiicnnenn. 42
Communicating assertively in the workplace.................. 28

Competent responses to Aboriginal

sexual and family violence............ccccovrereeeneevcrncrnernennennee 57
Complex Grief Issues in Disability Work......................... 51
Complex trauma and mental health............cccccocveureunenncnne 50
Conflict Management ............ccceeererrereececeneesensensennenee 21

Consolidating skills in solution-focused brief therapy... 42

Context and CoNNECtion ...........cccocveecimniuncenccmneuncecincnnees 57
CoUNSEIlING 1 .....oceeeererreeeececeeererrenesseaeaeeaeeensenenenee 43
Counselling children who have been abused .................. 43
Couple counselling...........cccceeveereeeeeeereeeneneeseneeseseecnnenens 43

Courses in Hepatitis C Nursing

(Introductory and Advanced]..........cccc.omveermereenereesereenne 25
Critical Incident Management .............cocoocveeuecnenrcnrennenne 24
Cross-cultural Communication for Frontline Staff ........... 60

NSW Training Directory M January - June 2009



Cultural Diversity in Mental Health ........ccccocvenercnecnace 62
Customised In-House Training ..........cccceeueeuveneurenrinncncnnes 17
Customised Workplace Training..........c.coceeeeveeveererremnenennce 15
Customised Workplace Training............cocceeeveereererrerrennenee 15
Day Course in Hepatitis C Medicine............ccccccocveureurennee 25
Demystifying mental illness...........coooviiinininininnnnns 29
Develop Dynamic Training Programs ..........ccccocveereureuenee 21
Developing Submissions and Reports ..............ccccecuuuence 29
Developing Your Presence as a Group Leader .................. 53
Diploma of Community Education...........cccccccoeuniuvciunnunces 66
Diversity Management ...........ccccveeeerecencrncnerenennenceenne 44
DOWN TREIE ... 60

Drug, Set and Setting — matching consumers’ needs to

WOPKErS’ EXPECIAtiONS.......c.vueeureueucenceersememeneeseeesseseseens 64
Drug use and young People .........ccocveurerremremcecereerersensenne 56
Dynamic Supervision & Coaching Skills............................ 20
Early intervention............nnn. 52
Education Services..........ccicirncicisincicincecinns 61
Effective Case Conferencing...........ccocveeveuvcuvccccecenennnn. 29
Effective Case Management ..., 23
Effective Case Work and Case Management..................... 29
Effectively Managing Across Multiple Locations............. 44
Effective Workplace Communication.............cccccceeueeee. 22
Effective writing skills for Indigenous workers................ 29
Effective Youth Casework............cccovcvciinrncicincncicinnces 55
Engage challenging male clients ...........ccccocnrvricinnnancs 30
Event management toolKit...........cccecoeueeercncrnccrnccrncncnnee 30
Excellence in Non-Profit Board Governance .................... 21

Family Planning NSW Certificate in Sexual and Reproduc-
tive Health (NUrsing) COUrSe ..........cc.vvvveemerererrennereesecnens 59

Food Provision for Vulnerable Groups ...........cccccececureucnee. 15

July - December 2008 M NSW Training Directory

INDEX

Front-line communication ..............cocvnenceciencinciccncanes 30
Get Creative! ... s 55
Good Practice in Home Visiting.........c.ccoceeueeunerremremrccecnnee 31
Group SUPEIVISION..........cucuemrcecrereneneneeeneaenseneneneens 44
Groupwork 101........c.ovemercrricricrecreeeerreeeeseaeeene 54
Group Work - advanced...........ccocveereurececenceneerenrensennenennee 31
Hepatitis C & HIV Training Workshop For

Health Professionals ... 67
Hepatitis for Health Care Workers ...........ccccovcveviuiunnnee. 14
Hepatitis for Health Care Workers ...........coccocvcneunemneuncnnc. 16
HepLink: An interagency for hepatitis C workers............ 62
HIV/AIDS in Developing Countries ............ccccocinincncnninnee. 14
HIV/AIDS in Developing Countries ............coccocveencunercuncnncne 16
HIV/Hep C Pre and Post Test Counselling..........ccccocveunee. 13
HIV/Hep C Pre and Post Test Counselling.......................... 16
HIV Medication Management ............ccccocoeuveeerenercurencnences 16
How drugs work: Basic pharmacology............cccceeeveureuenee 31
How Managers Grow into Leaders ............ccccoocvevevecunce. 44
Identify and respond to risk of harm..........cccccevueunnnc 51

Identifying and building resilience in children

and YOUNG PEOPIE.....c.ceevemeeececeeererreneneaeeseneesessessensenee 58
Immunisation (046]) REVISED ...........ccccomrvvemrrernrreerrennenens 56
Immunisation: Tuberculosis (184) (NEW] ........ccccoovenuuee. 56

Infection Control for Cleaners of Health Care Facilities ... 15

Infection Control for Cleaners of Health Care Facilities ... 16

Infection Control for Dental Assistants............ccccecveuenee 15
Infection Control for Dental Assistants..........ccccocveureuenne 17
Introduction to Autism Spectrum Disorders..................... 50
Introduction to Cognitive Behaviour Therapy................... 31
Introduction to conflict management...........cccccceceueeunnce. 32
Introduction to Hepatitis C for Dietitans..........cccccccocveunnne 14

70



INDEX

Introduction to Infection Control Nursing.............cccce...... 15
Introduction to Infection Control Nursing......................... 16
Introduction to Mental Health Nursing..............ccccccueeue..... 56
Introduction to narrative therapy.........c.ccocecveeverrerreenennne 45
Issues in Sexuality & Disability ...........ccccceevvervenernemrcnneneee. 60

Keeping children and young people safe: The complexities

of working with substance using parents..........c..ccccec.c... 58
Leadership in Times Of CriSis ......c.cveureureueececrreerenrerrennenne 45
Leadership & Management Coaching...........cccccoceeuuuence 19
Leadership & Management Program ..........ccccoocvininnans 19
Learning QULCOMES..........ccceeeerceneeremremememceneneesessesseneenee 35
Legal system road Map ..........cccccveereerememnencecnrensensensennenee 32
Life Story Work.........cceiiiciccciiiciccecncnines 52
Love & KiSSES.......c.cccmiiricciccniesneessscaes 60
MaKing time ......cecveeveeerrerreereececeenrerreneseseeeeenensensenenee 33
Manage Budgets.............coceeeereunernenrinrcnincncnenenreneneenee 45

Management of Exposures to Blood Borne Pathogens ... 14

Management of Exposures to Blood Borne Pathogens ... 17

Managing Aggressive and Violent Behaviour ................... 33
Managing Challenging People..............ccoeuiiiinininininnnns 20
Managing multiple projects.........cccocveerereeescevcereererrennenne 33
Managing OHS and Other Workplace Risks...................... 46
Managing Our Deadly Emotional States...............cccecuuce. 33
Managing People Performance............cococvcuverneuneuncncenen. 46
Managing TEAMS..........cocueueeercreremeeemseenensenessesesseseene 46
Master of Health Science (Sexual Health] ........................ 68

Mental Health and Substance Use (incorporating Brief

Interventions in Mental Health Work] ...........ccc.cooovevunnne. 62
Mental Health First Aid..........c.ccoceeneunencncncnencrecneereennne 13
Miniatures, magnets and metaphors..............ccovvueeee. 47
71

Motivational INnterviewing.............cccecveveremvevcrececnennnn. 24
Motivational Interviewing............cccoeeceevcueevcmrevcmnevcmnencnnne 34
Motivational interviewing (Regional] .............ccoeveermrveennn. 34
New managers and coordinators..............cccvcuecucucnnnces 47
Nutrition and Advanced Liver Disease...............cccccccuuc.. 14
Nutrition, Hepatitis C & Injecting Drug Use....................... 17
Nutrition in the Developing World ..............cocvveceecunnnnce. 14
Nutrition in the Developing World. ................cccccvveiunnnce. 17
One-day Course in Blood Borne Viruses and STls ............ 25
Organisational Change Management.............ccocoecuveeucenee 19
Orientation to the alcohol & other drugs field .................. 35
Personality disorders.............cooviiiiiiniincninincincincinn, 35

Practical skills in responding to people who experience

domestiC VIOIENCE. ... 58
Preparatory Skills for Counselling One..................cc........ 36
Presenting SKills..........cocceeuencnccinencirccrccrecrecrrenennene 54
Presenting with Confidence .........ccccocveverecencencencrncrncnncs 22
Proactive Community Engagement .............ccocoocueeurcuunne. 58
Producing client-friendly publications ..................c......... 36
Professional Business Writing ..........cccoceeeeeencercercrnennce. 22
Professional SUPErvision.............c.cecoeeeveecencencrnernerrennennene 19
Project Management............ccocvnrinenininencncnnenncnnennn. 47
Promoting and marketing your service............ccccccccueunce. 36
Promoting Healthy Behaviours............ccooceeeeevcnerrcrncnnenne 58
Responding to Critical Incidents............cccooeevevenrenrcnncnne 63

Responding to lesbians and gay men who experience

dOMESTIC VIOIENCE ... 58
Responding to Suicide & Self Harm ..........cccoeveverrcrrennenne 63
Results based accountability............c.cecveveeecnerncnnenenne 47

Results Based Accountability in Community Services ...20

NSW Training Directory B  July - December 2008



SAM Alcohol and Other Drugs Emergencies Course......... 64
SAM Alcohol & Other Drugs Emergencies

Information Session.............ccicieeniencicrnnes 65
SAM Alcohol & Other Drugs Emergencies Workshop .......65

SAM Alcohol & Other Drugs Peer Education Workshop ....65

Self Leadership — Beyond Time and
Stress Management ... 22

SEX Safe & FUN......oeeeeeec e 60

Sexual Health Clinical Placement: Professional Develop-

ment with a difference ... 67
Sexuality & Health..............ccoeiccinee 60
Sexuality Program Planning...........c.ccccccovinciccninncinccnnnn. 61
Short Course in HIV Medicine. ... 25

Short Course in HIV Medicine for

Community Workers and Volunteers...............ccccocveuunnnce 67
Skills in child protection for Aboriginal Workers............... 57
Smoking Matters: Lifting the Burden of Tobacco Use ......36
Solution-focused brief therapy............ccvcvevevininicnnce. 48
Solution-Focused Brief Therapy (SFBT] ..........oueeeuvureeeenns 23
STI, HIV and Hepatitis update..........cccccooevereeencercrncrncrncnncs 61
Strategic ThinKIiNg ... 34
Strategic ThiNKING ..o 37
Strengthening NGOs: Capacity Building .........cccccocveunceee. 21
Strengths and Reality: How to Take a Strengths Perspec-

tive When Clients Don’t Feel Strong...........cccocveunernemennee. 37
Stress ManagemMent ..........ccccveeereeeneueenencescneuseneesencasenennes 52
Successful Project Management .........cccoeeeeeevcencencrennees 19
Suicide and Self Harm Prevention ............cccocoeeecevcenencnnee. 50
Supervision: How and Why? ............cccncinnincincnnnes 48
Supporting adults through loss and grief ..............c.c........ 49
TAFE NSW alcohol and other drugs...........cccoovveuveececucnnee 68
Talk Qut Loud.........oirnnnee 66

July - December 2008 M NSW Training Directory

INDEX

Team Building for Managers............coocvecvcincinrcincunne. 49

The impact of sexual assault on adults in
Aboriginal CoOmmMUNItIES .........cccceeueurerecencrrernenrenneneeeenenne LYd

The sexual assault of Aboriginal boys and men:

A3 day WOrkshop ......c.ceeeeecececeenreeeecereencecceeeenne 57
Time management and self-leadership ......................... 37
Tools for change using creative group work..................... 38
Train the traINET «.....c.ceveveeeeecececererceeeeee e enenne 53
Train the Trainer for HIV/AIDS Workers..............cccoveuveunnee. 14
Train the Trainer for HIV/AIDS Workers...........cccccoceeecuneecneee 17

Uncovering the shame: Responding to the abuse of Ab-

original older people............cocveereureuremcencencereererrennenreeeennes 57
Understanding disruptive behaviour disorders................ 54
Update in Viral Hepatitis ..o 25
Use Your brain ... 53
Work effectively with cultural diversity..........c..ccoceeunne.. 38
Working with Angry, Resistant Clients.............ccccocoveuuneee 24
Working with challenging staff ..........cccocoevevencnenenennen. 49
Working with clients who self harm.........ccccccoecverevenence. 38
Working with clients with complex needs......................... 39
Working with coerced clients..........ccccoevcrevcnevcrencrnencnnee 39
Working with Co-morbidity ..........cccceeeeeeeeercencrncrrerncnncnnene 23
Working with Depressed, Helpless Clients....................... 24

Working with individual organisations

around hepatitis C..........ccvvcervcrrncirencercrecreceeereneenene 62
Working with Mental Health Consumers & Carers............ 63
Working with Transgender Clients............cccocvcuvernerrcucnne. 39
Workplace Debriefing and Support...........cccccocvevcvinnnnnee. 49
Young people and engagement............ccccoecruveurercurercnrnncs 55

72



NSW Health Workforce Development Program
in Hepatitis, HIV and Sexual Health

A statewide initiative of NSW Health auspiced in
South Eastern Sydney and lllawarra Area Health Service.

Office:
Mail:
Email:
Phone:
Fax:
Web:

NADA

Level 3,349 Crown Street Surry Hills

PO Box 646, Surry Hills NSW 2010
adminwdp@sesiahs.health.nsw.gov.au

9339 1330 (Coordinator) 9339 1300 (Admin Manager]
9326 0688

www.wdp.nsw.gov.au

Network of Alcohol and Other Drugs Agencies

Mail:
Email:
Phone:
Fax:
Web:

PO Box 2345, Strawberry Hills NSW 2012
heidi@nada.org.au

9698 8669

9690 0727

www.nada.org.au
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