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Welcome to the second edition of the Training Directory for 2009. As in previous editions, listings included provide a 
wide range of information on learning opportunities for those who work in hepatitis, HIV, sexual health and alcohol and 
other drugs in a range of settings across the state. 

This resource was compiled by NSW Health Workforce Development Program (WDP) in partnership with the Network 
of Alcohol and other Drug Agencies of NSW (NADA). 

You will notice several changes in this edition of the Directory. There is now a separate Introduction for NADA member 
agencies (p2) together with clearer outlines of how to apply for grants. In addition, there is a separate description of the 
application process as it applies to staff working in Area Health Services or NGOs (p3) on the one hand, and for NADA 
member agency staff on the other (p4). Each of these target audiences now has its own Grant Application Form. 

We hope these changes will clarify the process and make it easier for the Directory’s increasingly large readership.

The bigger change, however, relates to Workforce Development Program (WDP). From 1 July 2009 The Program 
moves from its current location and auspicing agent (South Eastern Sydney Illawarra Area Health Service) to become a 
project of ASHM (the Australasian Society for HIV Medicine). It is anticipated at this stage that the grants program will 
be maintained unchanged and that production of the Training Directory will continue. 

There are, however, new contact details for grant applicants to use – please note the changes. You should replace old 
stocks of the Application Forms and Grant Recipient Forms with photocopies of the new ones in this edition. 

Workforce Development Program (ASHM)
office:	 7/46-55 Kippax St Surry Hills
mail:	 LMB 5057 Darlinghurst 1300
phone:	 02  8204 0700
fax:		 9212 2382
email:	 wdp@ashm.org.au
web:	 www.ashm.org.au

I N T R O D U C T I O N



I N T R O D U C T I O N  –   N A D A

Are you from a Rural / Remote Agency?
Member agencies from rural and remote areas continue to be under represented in the requests for training grants.  
This training round will continue to give applications from rural and remote agencies priority in the selection process. 

In House and Customised Training
Member agencies are encouraged to look at in-house and customised training as an option for their organisational 
training needs in 2009. The benefits can include:
•	 a cost effective way of delivering training to a maximum number of staff
•	 training tailored to the specific needs  / issues of the organisation
•	 the benefit of team building   
•	 networking opportunities – ask another organisation to join you – most training organisations take up to 20 
•	 participants and costs can be shared. 
Please feel free to contact training organisations directly or contact NADA to discuss in- house training options for your 
agency. 

The Criteria for Training Grants Have Changed
Applications for NADA training grants outstrip the funds available. In response, NADA has changed the criteria for ap-
plying for training grants. 

New Criteria
•	 One application per person per training round. 
•	 An application for individual funding cannot exceed $800.00.
•	 Group funding support not to exceed $4500.00.
•	 The training must be directly relevant to current role. 
Remember to review the eligibility criteria for grants before making your submission to avoid disappointment. 
The directory will be on the NADA website along with training grant application forms and training grant recipient 
reports for you to easily download. 

Free Trainingfor NGO and NSW Health AOD Workers in 2009/10 working with Substance Using Parents
•	 Do you work with clients who have children or are potential parents?  
•	 Are you aware of the intersection between domestic violence, neglect and parental substance use?
•	 Do you want strategies to better engage with clients where there are child protection concerns?   

This free 3 day workshop will explore child protection issues, with an emphasis on child protection in the context of 
domestic violence. The training builds on D & A workers’ existing knowledge to better meet the needs of those clients 
who are parents. It will propose ways of working that address child protection issues along side those of the parents. 
The course will cover:
•	 pre natal reporting
•	 parental responsibility contracts and drug testing
•	 the intersection of domestic violence
•	 neglect and parental substance use
•	 engagement strategies where there are child protection concerns
•	 developing of effective agency networks and partnerships
The training includes a unit of competency from the national Community Services Training Package, Identify & Re-
spond to Children & Young People at Risk of Harm CHCCHILD1C. Participants can elect to be assessed for a State-
ment of Attainment. (note: Those who have already completed this competency have may be able to opt out of one day 
of training)
For further information on how you can receive this essential training as it rolls out across NSW in 2009/10, contact 
NADA on 02 9698 8669 or ECAV on 02 9849 3735.1

1	  �This training is funded by Mental Health Drug and Alcohol Office, NSW Health for NSW Health Drug and Alcohol Workers and NGO Drug and Alcohol Related Workers.
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The information on this page applies to grant applicants 
who work in an AIDS-funded non-government organisa-
tion in New South Wales.

Before applying workers in Area Health Services are 
advised to check with their local Contact Person (see 
page 5) for any variations to these guidelines that apply 
in their local area.

AM I ELIGIBLE FOR A GRANT? 

To be considered for a WDP Grant you should be currently 
working
•	 �in hepatitis, HIV or sexual health, including professional 

care in community or inpatient settings, volunteer sup-
port, education or prevention services, or

•	 �in an area of health or welfare where you need knowl-
edge or skills in hepatitis, HIV or sexual health to carry 
out your duties

Grants are not available to fund
•	 �training courses or activities which form part of your 

organisation’s normal in-service training or staff devel-
opment 

•	 �training otherwise funded through other sources — 
though partial funding from your employer will be 
considered favourably

•	 �places in undergraduate or postgraduate tertiary 
courses 

•	 research.

Grants target people working in NSW, and accessing 
development opportunities within Australia. Applications for 
overseas programs will only be considered where approval 
has been sought from the Director-General, NSW Health, 
and where it can be shown that substantial benefit to local 
services would result from the activity.

HOW DO I APPLY?

1. Discuss your training needs with your manager
2. �Complete the Grant Application Form and attach the 

advertised details of the course.
3. �Submit your application before attending the course 

(Retrospective applications will not be considered)
4. �Make your own arrangements to register or enrol in the 

training program before its closing date
5. �You will be notified by WDP on the outcome of your ap-

plication 
6. �Successful applicants are required to 
• ��submit a Grant Recipient’s Report within a month of 

the training using the form provided
    • ��submit an itemised tax invoice (showing accommoda-

tion and travel costs) with a valid ABN
    • ��advise immediately if either the course is cancelled, 

or you can’t attend the course, or any part of it. If not 
advised costs will be borne by the applicant. 

Grants are not transferable either to any person or to any 
training program other than those specified on the applica-
tion form.

WHAT COSTS CAN I CLAIM?

Funding generally covers all or part of the course registra-
tion fee. Where appropriate, WDP Grant funding will pay 
for travel (by train, bus, or air). Accommodation can be 
claimed at $100 per night. Receipts or Tax Invoices must 
be submitted. Grant funding does not cover meal allow-
ances or staff backfill.

HOW WILL I BE PAID?

In most cases cheques will be made payable to the ap-
plicant’s employer for reimbursement of costs already paid. 
Payment can not be made to an individual. Reimburse-
ment for accommodation and travel will only be made on 
submission of all appropriate receipts or tax invoices.

3 NSW Training Directory   n    July - December 2009 

 A P P LY I N G  F O R  A  G R A N T  –  W D P  ( A S H M )



4July - December 2009     n    NSW Training Directory 

 A P P LY I N G  F O R  A  G R A N T  –  N A D A

The information below applies to grant applicants who 
work in a NADA member agency in New South Wales.

AM I ELIGIBLE? 

The grant selection committee meets twice a year and 
uses the following criteria
•	 Your agency is a current financial member of NADA.
•	 Your agency is a non government organisation.
•	 �The course does not cost more than $800 for an indi-

vidual or $4500 for group training.
•	 �Certificates and diplomas are partly funded. This will 

be a standard 50% of the costs of the course.  The 
total amount however can not be more than $800.

•	 You are eligible for one course per grant round 
•	 The course is directly linked to your current role

Certificate and Diploma courses will only be partially 
funded generally to 60% of the costs with the total not 
exceeding $1 200.

Grants are not available to fund
•      �training courses or activities which form part of your 

organisation’s normal in-service training or staff 
development 

•      �training otherwise funded through other sources — 
though partial funding from your employer will be 
considered favourably

•      �places in undergraduate or postgraduate tertiary 
courses 

•      research.

Grants target member organisations in NSW / ACT to ac-
cess development opportunities within Australia. Applica-
tions for overseas programs are considered where approval 
has been sought from the Director-General, NSW Health, 
and where it can be shown that substantial benefit to local 
services would result from the activity.

The grant selection committee uses the criteria above to 
allocate funding. It also takes into account 
•       the size and capacity of the applicant’s organisation
•       the relevance of the training to the applicant’s role
•       �quality review processes within the applicant’s 

organisation
•       �how the training aligns with the strategic priorities 

of NADA and the NSW Health Centre for Drug and 
Alcohol. 

HOW DO I APPLY?

1.  Discuss your training needs with your manager
2.  �Complete the Grant Application Form and attach the  

advertised details of the course.
3.  �Submit your application before attending the course  

(Retrospective applications will not be considered)
4.  �Make your own arrangements to register or enrol in the 

training program before its closing date
5.  �You will be notified by NADA on the outcome of your 

application 
6.  �Successful applicants are required to
    •  �submit a Grant Recipient’s Report within a month of 

the training using the form provided
    •  �submit an itemised tax invoice (showing  

accommodation and travel costs) with a valid ABN
    •  �advise immediately if either the course is cancelled, 

or you can’t attend the course, or any part of it. If not 
advised costs will be borne by the applicant. 

Grants are not transferable either to any person or to any 
training program other than those specified on the applica-
tion form, unless approved by NADA.

TRAVEL & ACCOMMODATION EXPENSES 

You can apply for a grant to cover long distance travel and 
travel by car that is reimbursed at 50c per km if the train-
ing is more than 100km from your home.  Accommodation 
is reimbursed to a maximum of $100 per night in rural 
areas and $150 per night in metropolitan areas. Details of 
kilometres travelled and accommodation are to be supplied 
with your invoice.  

HOW WILL NADA REIMBURSE MY AGENCY?

Payment by EFT or cheque will be made to the partici-
pant’s employer as a reimbursement for costs already paid.  
Payment cannot be made to individuals. Accommodation 
and travel costs will be paid on submission of all appropri-
ate receipts / invoices. 

craigbulley
Sticky Note
For current details on the Eligibility and Application details for NADA WFP training grants please see the NEW application form and Eligibility criteria
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Where you work determines where you apply. Use the information below to locate where to send your completed ap-
plication form.

1. �If you are working in an Area Health Service or other government agency, or if you work in private practice choose 
the contact person located in your Area Health Service...

Greater Southern AHS
Michael Bolton

PO Box 201 Wagga Wagga 2650

Phone: 	 02 6923 5774

Fax: 	 02 6923 5751

Email:	 Michael.Bolton@gsahs.health.nsw.gov.au

Greater Western AHS
Angela Parker

PO Box 29 Mudgee 2850

Phone:	 02 6370 7805

Fax: 	 02 6372 7465

Email:	 Angela.Parker@gwahs.health.nsw.gov.au  

Hunter/New England AHS
Karen Nairn

LMB 10 Wallsend 2287

Phone: 	 02 4924 6473

Fax:   	 02 4924 6215

Email:	 Karen.Nairn@hnehealth.nsw.gov.au 

North Coast AHS
Jenny Heslop

PO Box 126 Port Macquarie 2444

Phone: 	 02 6588 2750

Fax:   	 02 6588 2837

Email:	 Jenny.Heslop@ncahs.health.nsw.gov.au

Northern Sydney/Central Coast AHS
Graham Stone

PO Box 465 Manly 2095

Phone:	 02 9976 9860

Fax: 	 02 9976 9663

Email:	 GStone@nsccahs.health.nsw.gov.au

South Eastern Sydney/Illawarra AHS
Jeffrey Dabbhadatta

Level 2 McNevin Dickson POW Randwick 2031

Phone:	 02 9382 8824

Fax:	 02 9382 8143

Email: 	� Jeffrey.Dabbhadatta@sesiahs.health.nsw.gov.au 

Sydney South West AHS
Craig Cooper

Public Health Unit LB 7017 Liverpool BC 1871

Phone: 	 02 9515 5033/9828 5940

Fax:  	 02 9828 5955

Email: 	 Craig.Cooper@sswahs.nsw.gov.au

Sydney West AHS
Elizabeth O’Neil

PO Box 126 Penrith 2751

Phone:	 02 4734 3877

Fax: 	 02 4734 3865

Email:	 oneile@wahs.nsw.gov.au

mailto:Michael.Bolton@gsahs.health.nsw.gov.au
mailto:Angela.Parker@gwahs.health.nsw.gov.au 
mailto:Karen.Nairn@hnehealth.nsw.gov.au 
mailto:Jenny.Heslop@ncahs.health.nsw.gov.au
mailto:GStone@nsccahs.health.nsw.gov.au
mailto:Jeffrey.Dabbhadatta@sesiahs.health.nsw.gov.au 
mailto:Craig.Cooper@sswahs.nsw.gov.au
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2.  �If you are working in an AIDS-funded non-govern-
ment organisation or community-based organisa-
tion which receives funding from the AIDS Program 
of NSW Health...

Workforce Development Program (ASHM)
LMB 5057 Darlinghurst 1300

Phone: 8204 0700

Fax:     92122382

Email:   wdp@ashm.org.au

3. �If you are working in an agency or service that is a 
member of the Network of Alcohol and other Drug 
Agencies of NSW (NADA) ...

NADA Workforce Development Program
Workforce Development Senior Project Officer

PO Box 2345 Strawberry Hills NSW 2012

phone:	 9698 8669	

fax:	 9690 0727

email:	 heidi@nada.org.au

  W H E R E  T O  A P P LY  F O R  A  G R A N T



I N D E X 

7 NSW Training Directory    n     July - December 20097

GRANT application – AHS and WDP (ASHM)

Where to send your completed form:

For employees in Area Health Services, government  
agencies or  staff inprivate practice:

For employees in AIDS Funded projects or programs  in 
NGOs or community-based organisations:

Contact person in your Area Health Service, refer 
(Who to contact page 5)

Workforce Development Program (ASHM)
LMB 5057 Darlinghurst NSW 1300
fax:        9212 2382                           
email:   wdp@ashm.org.au  

1. 	 APPLICANT DETAILS

Your Name	

Place of Work	

Work Address		

	 Postcode	

Mailing Address	

	

	 Postcode	

Work Phone                                                                         Fax	

Email	

Your Job Title	

How long have you held this position?	

Is the position Full-Time or Part-Time?	

Have you received a WDP Grant before?	

If so, please supply dates and amounts.	

		

2. 	 EMPLOYER’S ENDORSEMENT
I support this application for a WDP Grant to attend the training program detailed below.

Name	 Email	

Position	

Organisation	 ABN	

Signature	 Date	

3. 	 DETAILS OF TRAINING PROGRAM

Title of Training Course	

Name of Training Organisation 	

Address of Training Organisation 	

Phone		       	 Fax	

Date of Training	  from	                                                  	 to	
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GRANT application – AHS and WDP (ASHM)

4. 	 OBJECTIVES 

What are the objectives and learning outcomes of the course? (Please also attach advertised course details). 

		

	

5. 	 THE OUTCOMES 

What skills and knowledge do you intend to gain from this training program? 

		

	

		

	

How do you anticipate the training will enhance your work? 
			 

	

	

	

How will you share what you have gained with your colleagues?
			 

	

	

 

6. 	 FUNDING SOUGHT

Course Registration	 Travel	 Accommodation TOTAL 

$ $ $ $

7. 	 YOUR AGREEMENT

I am eligible for a grant and agree to the conditions set out in the Training Directory.  I will submit a report within one month of the training. 

Your Signature	

Your Name	

Date	



GRANT application – NADA members
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Where to send your completed form:

NADA Workforce Development Program
Workforce Development Senior Project Officer
PO Box 2345 Strawberry Hills 2012
Phone: 9698 8669
Fax:     9690 0727
Email:   heidi@nada.org.au

1. 	 APPLICANT DETAILS

Your Name	

Title

Organisation	

Mailing Address	

	

	 Postcode	

Work Phone                                                                         Fax	

Email	

Length of time in this position ?	

Is the position Full-Time or Part-Time?	

		

2.  PREVIOUS GRANTS
Have you received a NADA Training Grant before?  Please list all previous courses, the training provider, date/s and NADA reference 

number. This section must be filled in for your application to be considered.

a.	

b.	

c.	

3. 	 DETAILS OF TRAINING PROGRAM

Course	

Training Organisation 	

Date of Training	  from	                                                  	 to	

	



GRANT application – NADA members
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4. 	 OBJECTIVES 

Briefly outline the objectives, learning outcomes and how this course relates to your position. Attach the course description to this 

application.

		

	

How will you share your learning with your colleagues?
			 

	

5. 	 FUNDING SUPPORT SOUGHT

Course Registration	 Travel	 Accommodation TOTAL 

$ $ $ $

Your manager (as below) will be sent a letter to notify you of the outcome of this application. 

Please register / enrol to attend the course directly with the training provider.

6. 	 MANAGER’S ENDORSEMENT

I support this application for a NADA Training Grant as detailed above.  

Name & Position (please print)	

Email	

Organisation

Signature 							       Date	



R E C I P I E N T  R E P O R T 
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Where to send your completed form:

For employees in Area Health Services, government agen-
cies or  staff inprivate practice:

For employees in AIDS Funded projects or programs  in 
NGOs or community-based organisations:

Contact person in your Area Health Service, refer   
(Who to contact page 5)

Workforce Development Program (ASHM)
LMB 5057 Darlinghurst NSW 1300
fax:         9212 2382                           
email:    wdp@ashm.org.au    

	
1. 	 GRANT RECIPIENT DETAILS

Your Name	

Place of Work		

Your Job Title

Grant Approval Number	

2. 	 ABOUT THE TRAINING PROGRAM

Title of Training Course	

Name of Training Organisation 	

Date of Training	 from	                                             to	

3.	 CONTENT AND OBJECTIVES
Briefly outline the content and objectives of the training. (Please attach a copy of the program).

			 

4. 	 YOUR IMPRESSIONS OF THE TRAINING   (Please tick the statements below that apply).

 

In terms of relevance to my work, the content of the course 

was...	

	 	 essential information and skills

	 	 useful and interesting

	 	 neither essential nor useful to me.	

The delivery / presentation of the course was...	

	 	 well pitched and stimulating

	 	 just OK

	 	 disjointed, not well planned.

	

The amount and the level of information included in the 

course was...	

	 	 too high – I was at times lost

	 	 too low -  I was at times bored

	 	 challenging but manageable.

Overall, I found that this training...	

	 	 fully matched my expectations

	 	 only partly matched my expectations

	 	 was not at all what I expected.



R E C I P I E N T  R E P O R T 
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5. 	 OUTCOMES 

What specific  skills and knowledge did you gain from this training program? 		

	

	

	

	

	

How has the training contributed to changes in your work practice?	

	

	

	

	

	

How have you been able to share with colleagues what you gained from this training program?	

	

	

	

	

	

6. 	 ANY ADDITIONAL FEEDBACK?	
	

	

	

	

7. 	 AND FINALLY

Your Signature	

Date	

  

  PLEASE RETURN YOUR COMPLETED FORM BY MAIL, FAX OR EMAIL WITHIN FOUR WEEKS OF THE TRAINING.    

 THANK YOU.



D I R E C T O R Y
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AIDS Dementia and HIV Psychiatry Service
Darlinghurst Community Health Centre

301 Forbes St

Darlinghurst NSW 2010

Phone:          8382 1810

Fax:	 9360 2247

Email:	 adahps@sesiahs.health.nsw.gov.au

Web:	 www.health.nsw.gov.au/adahps

Mental Health First Aid

On completion participants will
•	 �������Recognise signs and symptoms of common mental 

health problems (depression, anxiety disorders, psy-
chotic disorders and substance use disorders)

•	 �������Know the five stages of Mental Health First Aid for each 
disorder

•	 ������Know how to assist people in crisis situations
•	 �������Know where to get help for people with early signs of 

mental health problems
•	 �������Understand the role of ADAHPS when working with 

people who are HIV positive and diagnosed with mental 
illness and/or cognitive impairment

Target:	� Agency staff working with HIV positive people with 
mental health problems or mental illness

Length:	 2 days
Venue:	 Across NSW by arrangement
Groups	 10-15
Cost:	 Free
Presenters:	�Susan Johnston (SJ Consulting) and ADAHPS
Contact:	Geoff Cole 02 8382 1810

ALBION STREET CENTRE 
150 Albion Street

SURRY HILLS NSW 2010

Phone: 	 9332 9720

Fax: 	 9360 4387

Email: 	 albeducation@sesiahs.health.nsw.gov.au 

Web: 	 www.sesahs.nsw.gov.au/albionstcentre

A.S.K. Seminar (Acquire Sensible Knowledge) Introduc-
tion to HIV, a Course for Everybody

A basic overview of current HIV/AIDS information.
Topics covered include: 
•	 �����������HIV/AIDS transmission
•	 �����������Information about HIV disease
•	 �����������Prevention of transmission
•	 �����������Psychosocial issues
•	 ������������HIV/AIDS from a personal perspective 

Prerequisites
No prior knowledge of HIV is necessary.
Target	
Aimed at all those wanting an introduction to HIV/AIDS. Ap-
propriate for administration staff, secretaries and education 
officers whose work may involve some interaction with HIV 
positive clients including non-clinical hospital staff.
Length	 1 day
Date	 7 October
Cost	 $165.00 including GST

A.S.K. (Acquire Sensible Knowledge) Seminar HIV/AIDS 
Introductory Course for Health Care Workers

An overview of current HIV/AIDS information for people 
working in a clinical setting.
Topics covered include: 
•	 �����������Pathophysiology of HIV infection and disease
•	 �����������Transmission
•	 �����������Prevention
•	 �����������Clinical trials
•	 �����������Counselling
•	 �����������Legal issues
•	 �����������Referrals 
•	 �����������Prerequisite	
A basic understanding of HIV disease and the medical 
terminology used in HIV/AIDS.
Target	
Aimed at health care workers and allied health profes-
sionals such as social workers, occupational therapists, 
psychologists, physiotherapists and welfare officers who 
have an interest in HIV or who are preparing to work with 
HIV positive clients. 
Length	 2 days
Dates	 14-15 September
Cost	 $275.00 including GST 

HIV/Hep C Pre and Post Test Counselling

A four day workshop designed specifically for counsellors 
and health care professionals who will be providing pre and 
post HIV test counselling. This is a highly interactive, skills-
based workshop focussing on the immediate emotional and 
psychosocial responses to HIV testing. Other issues to be 
addressed will include hepatitis C, occupational exposures 
and suicide risk assessment.
Includes case discussions and micro skills practice in small 
groups.
Prerequisite	
Basic counselling skills and ASK Seminar attendance (or 
equivalent knowledge level). 
Target	
Counsellors and health care professionals who will be pro-
viding pre and post HIV test counselling.
Conditionally registered psychologists: this course has been 
assessed as suitable for workshop supervision hours for the 
NSW Psychologists’ Registration Board.
Length	 4 days
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Dates	 28-30 September, 1 October
Cost	 $495.00 including GST
   
Length	 1 day
Date	 21 May
Cost	 $137.50 including GST 

Train the Trainer for HIV/AIDS Workers

This three-day workshop provides participants with the 
skills to plan, develop and implement their own HIV/AIDS 
education and training programs in the workplace.  Topics 
covered include: adult learning, preparing and planning a 
session, presentation techniques, barriers to HIV educa-
tion, managing groups and evaluation.
Participants will have the opportunity to practise the skills 
they have acquired during the workshop.
Prerequisite: 
An introduction to HIV/AIDS course or equivalent knowl-
edge level.
Length	 3 days
Date	 2-3-4 November
Cost	 $385.00 including GST

Suicide Risk Assessment and Management

This course seeks to provide the participants with an 
awareness of the predisposing risk factors for suicide in 
both HIV and non-HIV infected clients, as well as to provide 
training in practical assessment and management tech-
niques. Participants will learn how to conduct a structured 
therapeutic interview to assess suicide risk as well as basic 
management techniques and treatment interventions. 
Target
Designed for primary care staff including nurses, doc-
tors and counsellors. While HIV issues are discussed, the 
course material is applicable to non-HIV related client care. 
This course is suitable for NSW Psychologists’ Registration 
training for Intern Psychologists.
Length	 1 day
Date	 8 September
Cost	 $165.00 including GST

HIV Medication Management 

A one-day course for pharmacists, nurses and other clini-
cians, designed to provide an overview of treatment options 
and treatment related issues in the management of HIV.
Topics covered include; antiretroviral drugs, prevention and 
treatment of HIV related opportunistic infections, manage-
ment of side effects, drug interactions, commencing treat-
ment, treatment breaks, adherence to therapy.
Prerequisite:
A basic knowledge of HIV and the medical terminology 
used in HIV/AIDS.
Length		  1 day
Date 		  9 November
Cost	 	 $165.00 including GST

Hepatitis C for Health Care Workers

This two-day course provides an overview of current infor-
mation on hepatitis C.  It is suitable for health and allied 
health workers from clinics, youth health facilities, Needle 
and Syringe Programs, Juvenile Justice and other settings 
working with clients who are at risk of, or are infected with 
blood borne virus diseases.
Topics covered include: epidemiology, transmission, pre-
vention, testing, disease processes and prognosis, current 
treatments, clinical trials, self–help strategies for clients, 
psychosocial issues, counselling and referrals.
Length	 2 days
Dates	 19-20 October
Cost	 $275.00 including GST

Nutrition, Hepatitis C & Injecting Drug Use

This workshop provides an overview of the impact of inject-
ing drug use, hepatitis C and related diseases on nutritional 
status. Practical strategies fro enhancing nutritional status 
including healthy eating and symptom management will be 
discussed and complementary therapies reviewed.
Target
Needle and syringe program workers, nurses social work-
ers, psychologists, drug and alcohol workers and those who 
work in liver disease.
Length		  1 day
Date 		  26 November
Cost	 	 $165.00 including GST

Management of Exposures to Blood Borne Pathogens

Two day workshop which provides an overview of the 
management of needle-stick injuries and other exposures 
to blood and body substances that could potentially contain 
blood-borne pathogens such as hepatitis B, hepatitis C and 
HIV.
Topics covered include
•	 �����������Risk assessment
•	 �����������Protocols for post exposure management
•	 �����������Prophylaxis
•	 �����������Testing
•	 �����������Documentation
•	 �����������Counseling the exposed person  
•	 �����������Policy development.
Target
The seminar is aimed at nurses, doctors, social workers, 
psychologists and managers who are involved in giving 
advice (to health care workers or the public) after a needle-
stick injury or other exposure or developing policy.
Length	 2 days
Date	 21-22 September
Cost	 $275.00 including GST



Introduction to Infection Control Nursing

This one-day course is designed for nurses who are begin-
ning practitioners in the field of infection control or who are 
required to take some infection control responsibilities in 
the course of their work.
Topics covered include: 
•	 �����������Principles of infection control
•	 �����������Role of the infection control nurse
•	 �����������Staff health
•	 �����������Waste management
•	 �����������Policy and programs
•	 �����������Networking
•	 �����������Resources available
Length	 1 day
Date	 24August / 23 November
Cost	 $165.00 including GST

Infection Control for Cleaners of Health Care Facilities

This workshop provides an overview of current infection 
control procedures. 
Topics covered include:
•	 �����������Universal precautions
•	 �����������Preventing transmission of blood-borne infections 

(especially hep B, hep C and HIV)
•	 �����������Waste management
•	 �����������Cleaning blood spills
•	 �����������Disposing of incorrectly discarded sharps
•	 �����������All information will be delivered at a basic level. 
Target	
Cleaners of health care facilities
Length	 Half day (morning)
Date	 13 October
Cost	 $88.00 including GST

Infection Control for Dental Assistants

One-day workshop especially designed for Dental As-
sistants provides an overview of current infection control 
procedures. 
Topics covered include:		                      
•	 �����������Principles of infection control
•	 �����������Introductory microbiology & immunology
•	 �����������Processing instruments & equipment
•	 �����������Staff health 
Management of needle stick injuries.
Length	 1 day
Date	 18 August / 1 December
Cost	 $165.00 including GST

HIV/AIDS in Developing Countries

HIV/AIDS has had the greatest impact in countries with 
poor social and welfare infrastructures including develop-
ing countries. Understanding HIV/AIDS as a development 
issue is critical to building effective partnerships at all levels 

between ‘rich’ and ‘poor’ countries.
This one day course introduces participants to the major 
topics and issues around HIV/AIDS in developing countries.
Length		  1 day
Date 		  27 October
Cost	 	 $165.00 including GST

Nutrition in the Developing World

This two day workshop is designed to assist in preparing 
health professionals to undertake nutrition related proj-
ect work in resource limited countries.  This interactive 
workshop will enable participants to enhance their skills in 
nutrition assessment; program planning and implementa-
tion skills in the context of resource limited settings. 
Pre-requisite; undergraduate degree in a health discipline 
which included at least one nutrition subject.
NB Suitable for participants considering post-graduate 
studies e.g. MIPH.
Length		  2 days
Date 		  11-12 November
Cost	 	 $165.00 including GST

Ankali Project Volunteer Training

The Ankali Project offers one-to-one emotional support vol-
unteers to people living with HIV/AIDS (PLWHA) and their 
partners, family and close friends.
Volunteers are fully trained to work with PLWHA and their 
loved ones by participating in two weekends of training. 
This training is a combination of experiential, small group 
work and presentations by specialists in the area of HIV.
Length	 2 Weekends
Dates	 By request
Cost	 Donation
Contact	 Ankali Project (02) 9332 9742

Customised Workplace Training

Courses in HIV/AIDS, hepatitis C and infection control can 
be designed to meet the specific needs of your workplace.  
Any of the courses listed can be lengthened, shortened or 
combined depending on the level of training you require.  
Our educators will bring their skills and expertise to your 
site.  Clinical placements can be arranged in conjunction 
with courses. 

Length	 Negotiable
Dates	 By request
Cost	 Varies
Contact	 Albion Street Centre Education Unit (details 
above) for more detailed information on customised work-
place training.
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ALLWOOD & ASSOCIATES
TRAINING AND CONSULTING GROUP 
Registered Training Organisation

PO Box 460

Surry Hills  NSW  2010

Venues:	  Sydney 

	  Canberra

                        In house all regions

Phone:	 8399 0358

Fax: 	 9698 0196

Email: 	 info@allwoodassociates.com.au

Web: 	 www.allwoodassociates.com.au

Customised In-House Training 

Allwood & Associates provides a range of customised in-
house training and organisational consultancy services. 

Areas of training include     
•	 ����������Leadership and Management
•	 ����������Workskills and Performance
•	 ����������Counselling and Client Work
•	 ����������Nationally Recognised Qualification Courses

Venues:	All cities & regional areas
Fee:  	 Dependent on duration, numbers & venue

CERTIFICATE IV COURSES 
*RPL / RCC refers to ‘Recognition of Prior Learning’ & ‘Rec-
ognition of Current Competencies’ requiring submission of 
a portfolio of evidence demonstrating current competency 
in each unit.

TAA40104 Certificate IV in Training & Assessment 

This nationally recognised qualification requires compe-
tence in 14 units.

TAA Module 1: The Workplace Learning Environment 
ENV401A; ENV402A; ENV403A

TAA Module 2: Design & Deliver Training
DEL401A; DEL402A; DES402A; DES401A

TAA Module 3: Workplace Assessment
ASS401A; ASS402A; ASS403A; ASS404A

TAA Module 4: Facilitate Workplace Learning
DEL403A; DEL404A; BSBCMN404A

By RPL/RCC•	���� Portfolio: enrol anytime (self paced) 
$1200 

In-house: by arrangement (fee & venue by negotiation)

Cert IV TAA Upgrade (from BSZ40198)

For those who already hold the old BSZ qualification and 
seek to upgrade to the new TAA qualification. 

Covers core units which are new to the TAA qualification:   

ENV401A; ENV402A; ENV403A; DES401A; DEL403A; 
DEL404A; ASS403A; ASS404A

By RPL/RCC•	���� Portfolio: enrol anytime (self paced) 
$800

In-house:  by arrangement (fee & venue by negotiation)

BSB41504 Certificate IV in Project Management 

This nationally recognised qualification develops the key 
competencies required to undertake all aspects of project 
or program management such as:

•	 ����Scope management techniques 
•	 ����Time management & planning techniques 
•	 ����Cost management techniques
•	 ����Quality management techniques
•	 ����Management approaches
•	 ����Communications management techniques
•	 ����Risk management techniques
•	 ����Contract and procurement techniques
•	 ����Finalising the project, evaluating, & reporting

Complete 8 units: 	 (details on website)
By Distance Self-Paced: 	 enrol anytime $2000
By RPL/RCC* Portfolio: 	 enrol anytime $800
In-house: 	 by arrangement (fee & venue by negotiation)

BSB40807 Certificate IV in Frontline Management

This nationally recognised qualification develops the key 
competencies required by frontline managers, team leaders 
and supervisors such as:
•	 ����Provide team leadership and guidance
•	 �������Implement operational plan to achieve organisational 

goals
•	 ����Monitor a safe workplace
•	 ����Implement continuous service improvement
•	 ����Promote team effectiveness 
•	 ����Promote innovation in a team environment
•	 ����Implement workplace systems & processes

Complete 10 units: 	 (details on website)
By Distance Self-Paced: 	 enrol anytime $2000
By RPL/RCC* Portfolio: 	 enrol anytime $800
In-house: 	by arrangement (fee & venue by negotiation)
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ONE-ON-ONE PROFESSIONAL DEVELOPMENT

Professional Supervision

•	 ����One-on-one supervision for a range of professionals
•	 ����Customised to meet your professional development 

needs
•	 ����Ensures you deliver the highest quality services to your 

clients 
•	 ����Psychologist supervision for registration available 
Dates:	  start anytime

Leadership & Management Coaching

•	 ����Work one-on-one with a leadership coach to address 
leadership and management challenges  

•	 ����Assess your competencies and develop a plan to ad-
dress gaps                                                   

•	 ����Explore strategies to overcome specific leadership & 
management issues required to improve team perfor-
mance and organisational outcomes

Dates:	 start anytime

LEADERSHIP & MANAGEMENT COURSES

Leadership & Management Program 

Develop your capacity to lead your team, manage team per-
formance and overcome leadership challenges to achieve 
organisational goals.  
Gain skills & knowledge in:
•	 ����Characteristics of effective leaders & managers
•	 ����Strategic planning & inspiring a shared vision
•	 ����Building team performance to achieve outcomes
•	 ����Developing teams and individuals 
•	 ����Developing & implementing operational pans
•	 ����Building effective workplace relationships 
•	 ����Enabling others to act, fostering collaboration, coopera-

tive goals & mutual trust
•	 ����Managing politics & power relationships
•	 ����Modelling, recognising contributions & accomplish-

ments 
•	 ����Promoting, leading & managing organisational innova-

tion & change
•	 ����Shifting organisational culture & values
•	 ����Monitoring a safe workplace
•	 ����Implementing continuous improvement of service deliv-

ery & workplace systems & process
Length:	 3 days
In-house: 	 all regions (fee & venue by negotiation)
Opportunity to be assessed against Cert IV management 
competencies: additional fees apply 

Successful Project Management 

Successfully manage and evaluate projects and programs 
of all sizes, purposes, and scope. 
Gain skills & knowledge in:
•	 ����Project scope management techniques 
•	 ����Project time management & planning techniques 
•	 ����Project cost management techniques
•	 ����Project quality management techniques
•	 ����Project team management approaches
•	 ����Project communications management techniques
•	 ����Project risk management techniques
•	 ����Project contract and procurement techniques
•	 ����Finalising the project, evaluating, & reporting
Length		  2 days
In-house: 	all regions (fee & venue by negotiation)
Opportunity to be assessed against Cert IV management 
competencies: additional fees apply 

Organisational Change Management

Explore the issues and challenges of successfully leading 
and managing organisational change. 
Gain skills & knowledge in:
•	 ����International research into successful change manage-

ment 
•	 ����Characteristics of exceptional change agents
•	 ����Defining the vision, nature, scope, & implications of 

change
•	 ����Setting priorities, creating a change agenda, & planning 

for the phases of change
•	 ����Positive, constructive strategies for managing change, 

resistance, coalitions, power and politics 
•	 ����Inspiring people to action change
•	 ����Assessing readiness for change
•	 ����Understanding & managing predictable reactions to 

change
•	 ����Communicating for ‘buy-in’, empowering action & mak-

ing change sustainable
•	 ����Influencing & overcoming blockages & barriers to 

change 
Length:	 	 1 day
In-house: 	all regions (fee & venue by negotiation)
Opportunity to be assessed against Cert IV management 
competencies: additional fees apply 

Results Based Accountability in Community Services 

Apply Mark Friedman’s ‘Results Based Accountability’ 
(RBA) framework within Community Service organisations. 
Gain skills & knowledge in:
•	 ����The RBA framework & how it works 
•	 ����A systemic approach to thinking and taking action to 

produce measurable results for customers and com-
munities in the community / human services sectors. 

•	 ����The building blocks of RBA 
•	 ����Population & performance accountability
•	 ����Management, budgeting & strategic planning as a 
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single system
•	 ����Challenges of adopting this framework
•	 ����Strategies for practical application of RBA thinking
•	 ����Implementation issues & challenges
•	 ����Case examples & research evidence 
Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation)

Building High Performance Teams

Build, lead, and sustain high performance teams in a range 
of organisational contexts.
Gain skills & knowledge in:
•	 ����Characteristics of high performance teams 
•	 ����Implementing systems & processes identified in high 

performance teams
•	 ����Improving team decision making, problem solving, and 

communication 
•	 ����Shifting team culture, improving team dynamics, creat-

ing team identity, motivating & encouraging team learn-
ing

•	 ����Strategies for positively influencing team members, 
building collaboration, strengthening cohesion & the 
team’s ability to face challenges

•	 ����Positive, constructive strategies to manage team issues 
& challenges (eg resistance to change, power struggles, 
& conflict management)

•	 ����Competencies which impact on team performance 
(eg self-awareness, self-management, communication 
style)

Length:	 	 1 day
In-house: 	all regions (fee & venue by negotiation)
Opportunity to be assessed against Cert IV management 
competencies: additional fees apply 

Dynamic Supervision & Coaching Skills

Effectively supervise and coach individuals to improve 
performance and achieve organisational goals. 
Gain skills & knowledge to:
•	 ����Establish & maintain a supervisory & coaching role – eg 

clarifying role scope, boundaries & expectations
•	 ����Assess individual performance against job requirements 
•	 ����Plan learning & development strategies to overcome 

gaps
•	 ����Implement, monitor & support development plans
•	 ����Establish a coaching relationship
•	 ����Deliver feedback on performance gaps & negotiate 

development plans  
•	 ����Coach to manage defensiveness & shift blockages to 

learning
•	 ����Apply strategies to manage underperformance & differ-

ent learning styles
•	 ����Key attributes of successful coaches, common ‘blind 

spots’, ‘resonant’ coaching 
•	 ����Apply coaching to improve motivation, communication, 

productivity, & team dynamics
Length:		  1 day

In-house: 	  all regions (fee & venue by negotiation)
Opportunity to be assessed against Cert IV management 
competencies: additional fees apply 

Managing Challenging People

Develop your capacity to manage ‘difficult’ or 'challenging' 
staff in a constructive, positive, and ethical manner.
Gain skills & knowledge in:
•	 ����A framework for managing challenges with staff perfor-

mance, behaviour & attitude
•	 ����Understanding individual differences in work behaviour 

& the person’s needs, motivations, communication 
style, & power dynamics

•	 ����Assessing the problem - is it due to organisational, 
performance, or personality issues?

•	 ����‘If, when, and how’ to escalate the performance issue 
into a disciplinary procedure

•	 ����Communicating expectations, assessing, monitoring, 
documenting behaviour

•	 ����Managing emotional reactions & the impact on team 
members

•	 ����Increasing the person's awareness, ownership, motiva-
tion & self-responsibility for change

Length:		  1 day
In-house: 	all regions (fee & venue by negotiation)
Opportunity to be assessed against Cert IV management 
competencies: additional fees apply 

Strengthening NGOs: Capacity Building 

Explore the key challenges and issues which arise when 
implementing NGO Capacity Building strategies to strength-
en organisational performance.
Gain skills & knowledge in:
•	 ����Current capacity building definitions, principles and 

models for NGOs
•	 ����Key issues associated with capacity building design & 

implementation 
•	 ����Key capacity building strategies - organisational diag-

nosis; organisational development; workforce develop-
ment; resource development;  change management; 
creating a learning organisation

•	 ����Leading, monitoring & evaluation    
•	 ����Key challenges of capacity building through organisa-

tional / workforce development 
•	 ����Improving and optimising capacity building outcomes
Length:		  1 day
In-house: 	  all regions (fee & venue by negotiation)

Excellence in Non-Profit Board Governance 

Propel your Board to a higher level of performance by ap-
plying a model for board leadership in non-profit and public 
organisations which is practical, powerful and insightful. 
Gain skills & knowledge in:
•	 ����A framework for effective board leadership
•	 ����The power of clarity of purpose
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•	 ����Governing by values
•	 ����Focusing on results
•	 ����Ethics - what is not acceptable even if it works?
•	 ����Strengthening board-executive relationships
•	 ����Board-executive role boundary & scope, group ac-

countability 
•	 ����Institutionalising meaningful meetings
•	 ����Creating ‘future’ - not reviewing the past 
•	 ����Staying on track & decision making processes
•	 ����Measuring board performance
•	 ����Managing challenging issues which can emerge be-

tween board, community, & organisation
Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation) 

WORKSKILLS & PERFORMANCE COURSES

Conflict Management  

Develop your capacity to manage and mediate workplace 
conflict. 
Gain skills & knowledge in:
•	 ����An effective approach to conflict management, media-

tion & debriefing
•	 ����Identifying & responding to triggers, early signs & stages 
of conflict development 

•	 ����Mapping the conflict - the needs, motivation, and per-
spectives of all parties

•	 ����Managing the impact of organisational issues, power 
dynamics, anxiety, defensiveness, threats

•	 ����Identifying factors which escalate conflict into crisis
•	 ����Managing aggression, withdrawal and other responses 
to conflict 

•	 ����Awareness of the impact of your responses & communi-
cation style

Length:	 	 1 day
In-house: 	all regions (fee & venue by negotiation)

Advanced Group Facilitation 

Develop your capacity to facilitate meetings or groups in a 
range of workplace roles and contexts. 
Gain skills & knowledge in:
•	 ����The role, responsibilities & characteristics of an effec-

tive facilitator 
•	 ����Awareness of your facilitation style
•	 ����A framework for planning & designing sessions / meet-

ings
•	 ����Understanding of group process, leadership styles, 

stages of group development, roles, norms, and group 
facilitation skills

•	 ����Effective placement - establishing clarity of purpose, 
outcome, process, & information of the session / meet-
ing

•	 ����Skills in planning, structuring, maintaining, assessing 
group processes 

•	 ����Tools & techniques for setting ground rules & generat-

ing discussion 
•	 ����Group leadership skills for engaging people; manag-

ing group dynamics; managing challenging behaviour 
& conflict; keeping the group on track; & working with 
differing personalities & styles

Length:		  1 day	
In-house: 	  all regions (fee & venue by negotiation)

Develop Dynamic Training Programs 

Develop your capacity to plan and deliver training programs 
which engage participants and maximise outcomes. 
Gain skills & knowledge to:
•	 ����Plan and deliver dynamic workplace learning and 

development programs 
•	 ����Undertake training needs analysis and management 

consultations to ensure training addresses participant 
learning needs

•	 ����Develop program content and process to ensure it is 
appropriate to the organisational outcomes required 

•	 ����Explore a range of adult learning and development 
strategies which can be incorporated into your training 
program 

•	 ����Learn strategies for responding appropriately to partici-
pant blocks / reactions to training content and process

•	 ����Incorporate a dynamic mix of approaches to ensure 
you maintain participant interest and develop the skills 
/ knowledge required

•	 ����Evaluate your approach and style as a ’trainer’ 
Length:	 	 1 day
In-house:	 all regions (fee & venue by negotiation)
Opportunity to be assessed against Cert IV TAA competen-
cies: additional fees apply 

Professional Business Writing 

Develop the professional business writing skills required for 
your work role.
Gain skills & knowledge in:
•	 ����Writing work related documents clearly, persuasively, & 

effectively
•	 ����Writing in ‘plain English’; using correct grammar & 

punctuation; applying appropriate structure, style and 
tone; reader-oriented writing including gender neutral 
writing; & adhering to legal & professional requirements

•	 ����Written communication as a means to advance your 
career; enhance accountability; influence decision 
making; convey exactly what you mean; persuade fund-
ing bodies; & present a positive, professional image of 
yourself and your service

•	 ����Practical exercises & feedback on planning, structur-
ing, editing, & preparing business documents relevant 
to your work role

Length:	 		  1 day
Prerequisite:	 Basic English literacy skills
In-house:	 	 all regions (fee & venue by negotiation)



22 July - December 2009  n    NSW Training Directory

Presenting with Confidence

Improve your confidence to express yourself clearly and 
effectively in impromptu interactions, meetings, workshops, 
and in formal public speaking situations. 
Gain the knowledge & skills to:
•	 ����Confidently deliver presentations
•	 ����Communicate to an audience in a dynamic & profes-

sional manner
•	 ����Effectively plan, design, structure, & rehearse presenta-

tions for a variety of contexts & audiences 
•	 ����Manage physical responses to personal fears, anxiety, 

negative self-beliefs & self-talk
•	 ����Understand the needs of the audience, different styles 

of developing rapport & connection, the effective use of 
visual aids, notes, non-verbal behaviour, and voice

•	 ����Communicate your message succinctly & clearly in 
work place roles, impromptu situations, & in response 
to challenging questioning

•	 ����Practice presenting & receive feedback
Length:	 	 1 day
In-house:	 all regions (fee & venue by negotiation)

Effective Workplace Communication

Improve your capacity to effectively communicate in a 
range of challenging workplace situations, both one-on-one 
and within your team.
Gain skills & knowledge in:
•	 ����The underlying principles and competencies for effec-

tive workplace communication
•	 ����Self-awareness of your communication style & ap-

proach to interpersonal dynamics; and your barriers to 
effective communication

•	 ����Assertiveness, appropriate body language, building em-
pathy and rapport, active listening, giving and receiving 
feedback, appropriate levels of disclosure and manag-
ing conflict

•	 ����Appropriately standing up for your rights while respect-
ing the rights & limitations of others 

•	 ����Expressing your thoughts and feelings in a positive, 
constructive manner; increasing self-responsibility and 
personal empowerment; and coping with being over-
looked, or dealt with aggressively

Length:	 	 1 day
In-house: 	all regions (fee & venue by negotiation)

Self Leadership – Beyond Time and Stress Manage-
ment 

Develop strategies to work more productively, to organise 
and prioritise, and to cope effectively when feeling pres-
sured by work demands and deadlines.
Gain the skills & knowledge to:
•	 ����Plan, prioritise, set and achieve goals, manage pro-

ductivity, manage interruptions and procrastination, 
maintain equilibrium, & manage change

•	 ����Proactively shape your response to work/life stressors, 

which go beyond traditional time and stress manage-
ment

•	 ����Use tools to identify beliefs, responses, and behaviour 
impacting on stress levels; & assess ‘harmful’ stress 
which might be impacting on mental / physical health, 
performance, mental capacity, relationships, and self-
confidence

•	 ����Shift from an ‘urgency’ paradigm to an ‘importance’ 
paradigm, and ‘put first things first’

•	 ����Use strategies to identify meaningful change goals to 
increase work / life balance & satisfaction

•	 ����Develop an ongoing action plan
Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation)

COUNSELLING & CLIENT WORK COURSES

Effective Case Management 

Improve your skills in developing, facilitating & monitoring 
all aspects of care coordination and case management.
Gain skills & knowledge to:
•	 ����Apply concepts, definitions, benefits, role and model of 

case management 
•	 ����Establish purpose, objectives, agenda & implement ap-

propriate procedures with the client
•	 ����Identify & agree on case management boundaries & 

processes
•	 ����Implement statutory requirements  
•	 ����Record & conduct case management meetings 
•	 ����Coordinate service delivery
•	 ����Negotiate client’s rights & organisational responsibility
•	 ����Develop a plan, monitor & review process 
•	 ����Assess; negotiate & agree on goals; & develop an action 

plan 
•	 ����Strategies to achieve goals & maximise client participa-

tion 
•	 ����Deal with challenging or high risk situations
•	 ����Manage case closure, exit planning, follow-up & evalua-

tion 
Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation)

Working with Co-morbidity 

Effective psychosocial interventions to improve treatment 
outcomes for people with co-existing drug and alcohol and 
mental health issues. 
Gain skills & knowledge in:
•	 ����Models of co-morbidity & specific co-morbidities  
•	 ����Evidence based principles of practice for comorbidity 
•	 ����Approaches to managing specific co-morbidities 
•	 ����Focus of treatment, using a ‘clinically-integrated’ treat-

ment approach
•	 ����Screening and assessment of clients
•	 ����Engagement and approaches to working with co-morbid 

clients including goal setting, education and awareness
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•	 ����Relapse prevention and management including triggers 
for both drug and alcohol use and mental health symp-
toms  

Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation)

Solution-Focused Brief Therapy (SFBT)

Develop your competency in applying Solution-Focused 
Brief Therapy (SFBT) in a variety of counselling contexts.
Gain skills & knowledge in:
•	 ����The theory, practice, underlying principles, techniques 

& values of SFBT
•	 ����The application of SFBT to a broad range of client is-

sues 
•	 ����The nature, process, strengths & limitations of SFBT
•	 ����‘Solution building’ techniques specific to SFBT such as 

focused questions, the miracle question, exceptions to 
the problem questions, scaling questions, relationship 
questions, coping questions, & good reason questions

•	 ����Specific SFBT strategies to harness client strengths, 
facilitate change, empower clients, & 'shift' the client 
toward action by enhancing self-responsibility

•	 ����Applying this approach effectively with ‘challenging’, 
‘resistant’, or involuntary clients

Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation)

Cognitive Behavioural Therapy (CBT)

Develop your competency in applying Cognitive Behavioural 
Therapy (CBT) in a range of counselling contexts.
Gain skills & knowledge in:
•	 ����CBT theory, practice, underlying principles & tech-

niques
•	 ����CBT counselling process, strengths & limitations, the 

nature of the counselling relationship, & counsellor 
qualities & values

•	 ����CBT practice including identifying and ‘faulty thinking’ 
& ‘irrational beliefs’ 

•	 ����Applying CBT to individual counselling & group pro-
grams

•	 ����Evidence of the effective application of CBT to a range 
of client issues

•	 ����Specific tools, strategies, interventions, and techniques 
utilised in CBT, eg the reciprocal triangle

•	 ����Planning a CBT program
Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation)

Motivational Interviewing

Develop your competency in applying Motivational Inter-
viewing (MI) techniques in a range of counselling contexts. 
Gain skills & knowledge in:
•	 ����MI theory, principles, techniques, values, & application
•	 ����MI process, strengths & limitations, the nature of the 

counselling relationship, & counsellor qualities & values
•	 ����Applying MI approach to change - why people change, 

the cycle of change, ambivalence about change, negoti-
ating change & building motivation for change

•	 ����Strategies for working with resistance to change, early 
traps to avoid, responding to change talk

•	 ����Responding appropriately to resistance, ‘rolling with re-
sistance’, enhancing confidence to change, & strength-
ening commitment to change

Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation)

Working with Depressed, Helpless Clients

Develop your competency in applying brief counselling 
interventions to work effectively with depressed, ‘helpless’ 
clients. 
Gain skills & knowledge in:
•	 ����Evidence based brief counselling interventions  
•	 ����Understanding the nature, development, cause & 

symptoms of depression 
•	 ����Assessment, establishing & maintaining the counselling 

relationship - eg timeframe, boundaries, contracts & 
structuring expectations 

•	 ����Assessing client’s risk of suicide 
•	 ����Interventions to address the client’s issues, needs, 

motivation & impact on self-esteem & relationships
•	 ����Facilitating change, challenging thinking, managing 

feelings, setting goals, building confidence
•	 ����Strategies for increasing client self-awareness, self-

responsibility, self-management, & constructive action 
plan

Length:	 	 1 day
In-house: 	  all regions  (fee & venue by negotiation)

Working with Angry, Resistant Clients

Develop your competency in applying brief counselling in-
terventions to work effectively with angry, 'resistant' clients. 
Gain skills & knowledge in:
•	 ����Evidence based brief interventions 
•	 ����Understanding the client’s levels of anger, motivation, 

needs, emotional & behavioural responses
•	 ����Responding to this form of communication & the dy-

namic being enacted
•	 ����Establishing the counselling relationship eg timeframe, 

boundaries, establishing contracts & structuring expec-
tations 

•	 ����Assessment, engagement, goal setting, & maintaining 
the relationship to achieve change goals

•	 ����Strategies for increasing the client’s self-awareness, 
self-responsibility, self-management, & constructive ac-
tion

•	 ����Establishing expectations for change; building motiva-
tion; overcoming resistance; and increasing commit-
ment to an action plan

•	 ����Appropriate assertiveness, setting boundaries, saying 
‘no’, defining limits, de-escalating charged situations, 
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establishing contracts, and 'containing'
Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation)

Critical Incident Management 

This course is essential for anyone who is at risk of being 
exposed to a critical incident in the workplace. 
Gain skills & knowledge to:
•	 ����De-escalate, prevent, & manage critical incidents 

involving threats of harm to self or others
•	 ����Understand the organisational variables & interpersonal 

dynamics which increase risk of a critical incident
•	 ����Respond appropriately to the client’s needs, emotions, 

and behaviours to diffuse a critical incident
•	 ����Assess the level of risk of escalation 
•	 ����Manage your emotional & physical reactions when 

involved in a critical incident, both during & after the 
event

•	 ����Implement organisational procedures & policies to 
reduce risk, respond appropriately, debrief staff and 
follow-up

Length:	 	 1 day
In-house: 	  all regions (fee & venue by negotiation)

AUSTRALASIAN SOCIETY FOR HIV MEDICINE
Level 7, 46-56 Kippax St

Surry Hills NSW 2010

Phone:     8204 0700

Fax:          9212 2382

Email:      education@ashm.org.au

Web:         www.ashm.org.au/courses 

Short Course in HIV Medicine
 
This course provides comprehensive training in the science 
of HIV, current pharmacology, monitoring and treatment, as 
well as the complicating factors surrounding HIV manage-
ment.
Medical practitioners, who complete the eight-module 
course and pass its associated assessment, can then apply 
for HIV s100 prescribing rights.
Target: 	� Medical practitioners, trainee physicians and a 

limited number of places for nursing and allied 
health care workers

Dates: 	� Part Time Course 18 July, 1 August, and 15 Au-
gust 2009, Sydney

	         �Full Time Course 12-14 September 2009, Bris-
bane

Length: 	�Three days face-to-face, plus a distance learning 
component

Cost: 	 �Free for medical practitioners in NSW, or $180 

per day for ASHM members and $220 per day for 
non-members 

Note: �Cost includes distance learning CD ROM and all 
course material.

For further information contact Niamh Lynn on 
(02) 8204 0723 or via email at Niamh.Lynn@ashm.org.au 

Short Course in Hepatitis C Medicine

This course is aimed at increasing participants’ knowledge 
about the assessment, management and treatment of 
hepatitis C in primary care.  
Medical practitioners in NSW/ACT who complete this 
course and pass the associated assessments can apply 
to prescribe hepatitis C maintenance medication (under 
shared care arrangements) subsidised under s100 of the 
National Health Act. 
Target: 	� Medical practitioners, nurses and allied health 

care workers  
Dates: 	 13-14 June 2009 and Nov 2009, 
Location: Sydney
Length: 	two days face-to-face
For further information contact Sonja Hill on (02) 8204 
0724 or via email at Sonja.Hill@ashm.org.au 

Update in Viral Hepatitis 

These updates provide an overview of HCV and HBV 
transmission, epidemiology, natural history, screening and 
diagnosis, treatment and side effects management. 
Target: 	� Medical practitioners, nurses and allied health 

care workers  
Length: 	Two-hour evening
For further information or to arrange a course in you area 
contact Sonja Hill on (02) 8204 0724 or via email at  
Sonja.Hill@ashm.org.au 

One-day Course in Blood Borne Viruses and STIs

This course aims to provide an overview of the epidemiol-
ogy, testing principles, pathogenesis, natural history and 
treatment of HIV, hepatitis B and C infection and common 
sexually transmissible infections.
The information is presented in a variety of formats, in-
cluding short presentations, with interactive question and 
answer sessions, facilitated small group work, and case 
studies.
Target: 	� Medical practitioners, nurses and allied health 

care workers  
Length: one day face-to-face
A two-day course covering advanced issues in each of 
these areas is also available. 
For further information or to arrange a course in your area 
contact Emily Wheeler on (02) 8204 0716 or via email at 
emily.wheeler@ashm.org.au  
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sociated assessment results in the award of a Statement of 
Attainment accredited within the Australian Qualifications 
Framework.  
Course components include: 
•	 ���Standard and additional precautions
•	 ���Identifying and responding to infection risks
•	 ����Personal hygiene and Personal Protective Equipment 

(PPE)
•	 ���Limiting contamination
•	 ���Managing waste
•	 ���Environmental surface cleaning
Date: 	 Contact ASHM for course dates
Cost: 	 �$325 inclusive of all training materials, the face-

to-face training day and all assessments.  ASHM 
members are entitled to a 10% discount on all 
ASHM training.   

For further information or to arrange a course in your work-
place please contact Hiba Jebeile on (02) 8204 0725 or via 
email at hiba.jebeile@ashm.org.au   

CENTRE FOR COMMUNITY WELFARE TRAINING 
Level 4, 699 George St (cnr Ultimo Rd)

SYDNEY NSW 2000

Phone: 	 9281 8822

Fax:	 9281 8827

Email: 	 ccwt@acwa.asn.au

Web:	 www.acwa.asn.au

At the time of publishing, all CCWT course details are cor-
rect, however, please refer to our website before registra-
tion to check any changes during the year. Please choose 
your courses with a minimum of three weeks in advance to 
ensure a place. 
After your grant application is approved, don't forget to fill 
out a registration form and forward to CCWT. Online regis-
trations can be done via our website www.acwa.asn.au

VENUE ADDRESSES:
Batemans Bay
Batemans Bay Soldiers Club
Beach Road 
BATEMANS BAY NSW 2536

Campbelltown
Campbelltown Arts Centre
Cnr Camden and Apin Rds
Campbelltown  NSW  2560

Canberra
Queanbeyan Conference Centre
253 Crawford St
Queanbeyan  NSW  2620

CCYP
(Commission for Children and Young People)
Level 2, 407 Elizabeth Street
SURRY HILLS NSW 2010

Advanced Course in HIV Nursing

This course has been designed by specialist nurse consul-
tants to meet the professional development needs of nurses 
working in the field of HIV. The program is interactive and is 
presented by both clinicians and specialist nurses. 
The first day covers the essentials for advanced practice 
nursing including symptom-guided health assessment, 
AIDS-related illnesses, and antiretroviral treatment issues 
such as when to initiate, side effects and resistance, drug 
interactions and interruptions, travel and adherence as well 
as a session on legal issues.
The second day covers more complex HIV issues including 
motivational interviewing, non-occupational post exposure 
prophylaxis (NPEP), sexually transmissible infection (STIs), 
mental health and drug and alcohol issues.
Date: 	 November 2009
Location: Sydney NSW
Cost: 	 TBC 
Length: 	�Two days face-to-face, plus a distance learning 

component
For further information or to arrange a course in your area 
please contact Cherie Bennett on (02) 8204 0707 or via 
email at Cherie.Bennett@ashm.org.au

Advanced Course in Hepatitis C Nursing

This workshop style course consists of 15 sessions held 
over 2 days. 
The first day of the course covers advanced liver disease, 
diagnosis and management of hepatocellular carcinoma, 
nutritional management and treatments related to hepatitis 
C. 
The second day covers hepatitis B and how drug and alco-
hol and mental health issues impact on the management of 
hepatitis C. Discussion will also involve managing hepatitis 
C in CALD communities, custodial settings and Indigenous 
communities. The course has a regional and local focus 
and advocates for a proactive approach to health care and 
evidence-based practice.
The learning objectives are based on the Australasian He-
patology Association (AHA) competencies and the program 
will be presented by specialists and specialist nurses in an 
interactive format. 
Date: 	 Contact ASHM for course dates
Cost: 	 TBC 
For further information or to arrange a course in your area 
please contact Emily Wheeler on (02) 8204 0716 or via 
email at emily.wheeler@ashm.org.au  

Comply with Infection Control Policies and Procedures 
in Health Work  HLTIN301A

The purpose of this course is to equip participants with 
the skills and knowledge required to comply with infection 
control policies and procedures in a healthcare setting. 
Completion of the pre-reading, face-to-face course and as-
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Coffs Harbour
Coffs Harbour Catholic Club
61a West High St
Coffs Harbour  NSW  2450

Dubbo
OEC Function Centre,  
212 Darling St
Dubbo NSW 2830

Newcastle 
Quality Hotel – Noah’s on the Beach
Cnr Shortland Esplanade and Zaara Street
NEWCASTLE NSW 2300

Merimbula
Pambula Merimbula Golf Club
Arthur Kaine Drive
PAMBULA NSW 2549

Rooty Hill
Rooty Hill RSL
55 Sherbrooke Street
ROOTY HILL NSW 2766

Sydney 
ACWA/CCWT 
Level 4, 699 George Steet
SYDNEY NSW 2000

Wagga Wagga
Country Comfort Motel
Cnr Morgan and Tarcutta Streets
WAGGA WAGGA NSW 2650

Cognitive Behaviour Therapy Training for AOD Workers

Learn about cognitive-behavioural strategies in the context 
of treating clients with alcohol and drug problems.
Target: 	� Experienced staff working therapeutically with 

clients	
Length: 	 1 day	
Venue: 	 Sydney
Date: 	 Sept 14
Cost: 	 $165/$145VIP
Presenter: 	Etty Matalon

Motivational Interviewing

Motivational interviewing is a therapeutic approach that 
was originally developed in the alcohol and other drug field, 
and has application in a range of other behaviour change 
contexts. Motivational interviewing is an interpersonal style 
designed to assist clients to explore and resolve ambiva-
lence, and to increase motivation for change. Motiva-
tional interviewing utilises the principles and practices of 
client-centred counselling to encourage the client to move 
through the stages of change. Client resistance is viewed as 
evidence of conflict or ambivalence, and is met with reflec-
tion rather than a confrontational style.
The aim of the workshop is to provide an overview of the 
theory and practice of motivational interviewing with a 
particular focus on its application within the clinical reality 

of the workshop participants.
The third day of the workshop allows for the participants 
to consolidate their learning from the first two days and to 
reflect on the application of the principles and practice in 
their workplace. The third day also addresses the principles 
and practice of working with clients who have relapsed in 
the process of change.
Participants will have the opportunity to:
•	 ����demonstrate an understanding of the concepts of moti-

vation and ambivalence
•	 ����identify the stages of change
•	 ����define the principles of motivational interviewing
•	 ����identify and practice the skills and strategies involved in 

motivational interviewing
•	 ����demonstrate strategies for “Rolling with Resistance”
•	 ����define strategies for working with clients who have 

relapsed
Target: 	 Case workers, Counsellors and therapists.
Length: 	 3 days	
Venue: 	 Campbelltown
Date: 	 Jul 30, 31, Aug 20
Cost:	 $495/$435VIP
Presenter: 	Alison Bell

Motivational Interviewing

Motivational interviewing is a therapeutic approach that 
was originally developed in the alcohol and other drug field, 
and has application in a range of other behaviour change 
contexts. Motivational interviewing is an interpersonal style 
designed to assist clients to explore and resolve ambiva-
lence, and to increase motivation for change. Motiva-
tional interviewing utilises the principles and practices of 
client-centred counselling to encourage the client to move 
through the stages of change. Client resistance is viewed as 
evidence of conflict or ambivalence, and is met with reflec-
tion rather than a confrontational style.
The aim of the workshop is to provide an overview of the 
theory and practice of motivational interviewing with a 
particular focus on its application within the clinical reality 
of the workshop participants.
The third day of the workshop allows for the participants 
to consolidate their learning from the first two days and to 
reflect on the application of the principles and practice in 
their workplace. The third day also addresses the principles 
and practice of working with clients who have relapsed in 
the process of change.
Participants will have the opportunity to:
•	 ����demonstrate an understanding of the concepts of moti-

vation and ambivalence
•	 ����identify the stages of change
•	 ����define the principles of motivational interviewing
•	 ����identify and practice the skills and strategies involved in 

motivational interviewing
•	 ����demonstrate strategies for “Rolling with Resistance”
•	 ����define strategies for working with clients who have 

relapsed
Target: 	 Case workers, Counsellors and therapists.
Length: 	 3 days	
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Venue: 	 Sydney
Date: 	 Sep 28, 29, Oct 26
Cost:	 $495/$435VIP
Presenter:  Alison Bell

Smoking Matters: Lifting the Burden of Tobacco Use

Disadvantaged people are more likely to smoke and less 
likely to be able to quit, despite wanting to. Why is this? 
What are some of the complex issues involved in smoking 
and quitting? And how do we help those who want to quit?
This workshop will explore the complex links between 
smoking and disadvantage, looking at how the values and 
attitudes we hold affect how we think about and address 
tobacco use. By uncovering this we can then explore the 
challenges and opportunities to address tobacco use in the 
community service sector.
We will look at the evidence of what has been tried and 
what works. Together we will investigate the use of strate-
gies to intervene with clients and also how to address 
tobacco use in your workplace through organisational 
change.

Learning Outcomes
Participants will have the opportunity to:
•	 ����Identify the links between smoking and disadvantage
•	 ����Identify and explain the challenges and opportunities 

for community service organisations to address tobacco 
use

•	 ����Demonstrate knowledge and understanding of key is-
sues in addressing tobacco use

•	 ����Address tobacco use with individuals using a range of 
therapeutic interventions

•	 ����Learn about nicotine replacement therapies (NRT) and 
other products used in smoking cessation

•	 ����Advocate for policy changes within a service environ-
ment

Target: 	� All levels. Anyone who is interested in finding 
out more about tobacco use and how to ad-
dress it with clients and within services.	

Length: 	 2 days	

Dates: Venue:

Sep 2, 3 Rooty Hill

Sep 29, 30 Wagga Wagga

Cost:	 $50
Presenter: 	Sonia Hoffmann

The NSW Cancer Council is subsidising calendar and in-
house smoking cessation training for community service 
organisations through CCWT. If you would like CCWT to 
deliver in-house training under the tackling tobacco initia-
tive please phone CCWT on 92818822

How Drugs Work: Basic Pharmacology

An understanding of pharmacology is essential for working 
with clients who use alcohol, tobacco and other drugs. This 
one day course presents an overview of drug types, their 
classification and effects (both desired and unwanted!) Ar-
eas covered include: current street drugs (legal and illegal), 
their effects and harms; models of dependence, routes of 
administration, intoxication, overdose, and withdrawal.
On completion of the workshop, participants will:
•	 ����Identify the on the, behavioural and cognitive effects of 

drugs on central nervous system
•	 ����Define current pharmacotherapies (drug substitution) 

treatments for various substances including tobacco, 
alcohol and opiates

•	 ����Outline common forms of polydrug use
•	 ����Understand the types and effects of common pre-

scribed medications for psychological conditions, 
including anti depressants, anti psychotics, mood 
stabilizers

Target: 	 Workers with little or no knowledge in the area.	
Length: 	 1 day
Venue: 	 Newcastle
Date: 	 Sep 25
Cost: 	 $165/$145VIP	
Presenter: 	Patrick McKenzie

Introduction to Dual Diagnosis

Recent studies have indicated that 1 in 4 people with a 
mental illness also has a co-occurring drug dependency 
disorder. With this high rate of “dual diagnosis”, workers 
dealing with either client group need to be more mindful of 
the potential complexity of difficulties these clients experi-
ence. 
This two-day course is for workers from various fields who 
want to increase their knowledge and skills in dealing with 
clients with both a substance use disorder and mental 
illness. It is an introductory course and will provide an over-
view of both substance use and mental disorders. 
Participants can expect to cover the following topic areas:
•	 ����An explanation of the term “dual diagnosis” and the 

complexity the term suggests
•	 ����The link between substance use and psychiatric diag-

nosis
•	 ����The use of drug and alcohol and mental health assess-

ment techniques
•	 ����The stages in the process of change
•	 ����The current treatment available for clients with dual 

diagnosis
Target: 	 Workers who have little knowledge of this field.	
Length: 	 2 days	
Venue: 	 Rooty Hill
Date: 	 Jul 2, 3
Cost:	 $330/$290VIP
Presenter: 	Richard Clancy
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Lapse and Relapse

A lapse is a slip up and a relapse is more like a crash and 
burn! When we try to change our lives the first of these 
is almost inevitable. So how do we help someone deal 
with these slips so that they don’t relapse…return to old 
destructive ways. 
The workshop looks at:
•	 ����Change. How does human change come about? A 

framework of principles and practical strategies
•	 ����Stages of change. Borrowed from Motivational Inter-

viewing, this very practical framework can be translated 
into an easily understood and youth-friendly tool for 
working with a young person

•	 ����Expectations and goals. Both our own and those of 
our clients. What are we aiming for? What is realistic? 
How can they work for us and not be simply a cause of 
disappointment? 

•	 ����Abstaining or less-harmful use? What is likely to work 
best for this client? Now and in the future? 

•	 ����Therapeutic conversations. How to make use of both 
formal and informal opportunities to have conversations 
which encourage choice and being in control of life

•	 ����Resilience. What does research tell us about what 
helps people grow strong and bounce back from the 
hard times? And how can we incorporate these ideas 
into our work?

•	 ����A strengths-based focus. How to work optimistically, 
creatively and realistically with each person’s unique 
collection of skills, qualities and strengths

•	 ����A framework of well-being as a way for both young 
people and workers to check on

Target: 	 Experienced workers in AOD.	
Length: 	 1 day	
Venue: 	 Rooty Hill
Date: 	 Aug 14
Cost:	 $165/$145VIP
Presenter: 	Peter Slattery

Methamphetamine Matters

This course will provide an overview of methamphetamine 
– what is it, what does it look like, how is it used, its effects, 
who uses it, what are the associated health problems, what 
are the associated social and community consequences, 
what treatment interventions are available. Information on 
the recent rise in methamphetamine availability and use 
will be discussed, as well as the implications for workers in 
the AOD/health/welfare filed. 
In this workshop participants will:
•	 ����Develop an understanding of the drug methamphet-

amine
•	 ����Identify emerging associated problems
•	 ����Clarify how the field is currently responding to the is-

sues and user’s needs.
•	 ����Explore strategies for working with clients using meth-

amphetamine 
A resource list will be provided including relevant readings, 
websites, information brochures and State/Commonwealth 

policies. 
Target: 	� Workers in the AOD field & allied health/welfare 

field.	
Length: 	 1 day	
Venue: 	 Sydney
Date: 	 Sep 10
Cost:	 $165/$145VIP
Presenter: 	Tanya Merinda

Working with Coerced Clients

The aim of this 2 day workshop is to provide an opportunity 
for participants to identify and practice skills for working 
effectively with clients involved in diversional programs 
due to illicit drug related crimes. The workshop will focus 
on principles and techniques for application with clients in 
both individual and group settings.
The training will cover principles of effective interventions, 
ethics of working with coerced clients, change processes, 
working with ambivalence, preventing and minimising client 
aggression and working effectively with clients who relapse.
Participants will have the opportunity to:
•	 ����demonstrate an understanding of the concepts of moti-

vation and ambivalence
•	 ����identify the stages of change
•	 ����define the principles of motivational interviewing
•	 ����identify and practice the skills and strategies involved in 

motivational interviewing
•	 ����demonstrate strategies for “Rolling with Resistance”
•	 ����explore strategies for preventing and managing aggres-

sive behaviour
•	 ����identify principles of relapse prevention
•	 ����demonstrate techniques for managing lapses and pre-

venting relapses
Target:	� MERIT teams, diversion teams, psychologists, 

social workers and AOD treatment workers 
working with coerced clients.	

Length: 	 2 days
Venue: 	 Sydney
Date: 	 Nov 5, 6
Cost:	 $330/$290VIP
Presenter: 	Alison Bell

An Introduction to Harm Minimisation and the Sex 
Industry

This one day workshop is designed to provide health, 
community, AOD and youth worker professionals with a 
comprehensive introduction to the sex industry.
Sex work is a hidden and stigmatised profession and largely 
influenced by myth, morals, and the media. This workshop 
aims to demystify some of the stereotypes to provide par-
ticipants with accurate information about the sex industry.
This course will explore the key areas that can impact sex 
workers professional lives such as, legal issues, peer edu-
cation, outreach, client education and sexual health.
Participants will have the opportunity develop practical 
strategies in engaging and working with sex workers. To 
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provide participants with practical skills in identifying, en-
gaging and addressing needs of sex industry workers.
Participants will have the opportunity to:
•	 ����Describe different sectors of the sex work community
•	 ����Explain laws relating to sex work
•	 ����Identify several sexually transmitted infections
•	 ����Promote their service to sex workers
•	 ����Reflect on their current work practice
Formal Learning Outcomes:
•	 ����To raise awareness of the key issues encountered by 

people working in the sex industry
•	 ����To identify risks and promote safety
•	 ����To identify available resources and services, and barri-

ers to accessing services
•	 ����To gain an understanding of issues relating to the Law, 

Police and public attitudes
Target: 	� AOD, youth and community worker  

professionals.	
Length: 	 1 day	

Dates: Venue:

Aug 14 Coffs Harbour  

Aug 18 Wagga Wagga   

Nov 17 Newcastle

Cost:	 $165/$145VIP
Presenter: 	Rachel Sandford

Alternative Dispute Resolution - Essential Mediation 
Skills

This course focuses on the skills, abilities and knowledge 
professional Alternative Dispute Resolution (ADR) practi-
tioners draw from in conducting successful mediation and 
conciliation sessions. We all encounter conflict. Enhance 
your conflict management and communication techniques. 
Begin to develop Mediator and Conciliator skills through 
exploring how ADR philosophies and strategies can be 
applied in the workplace and other contexts to manage 
conflict and difficult discussions, minimise the risk of esca-
lation and avoid disputes.
Gain insight into the changing nature of conflict and 
disputes and learn how to engage appropriate intervention 
strategies.
The course focuses on the phases in managing conflict and 
disputes; the underlying philosophy of Alternative Dispute 
Resolution; the underpinning skills of mediators, concilia-
tors and other ADR practitioners, and how to apply them in 
everyday practice, meetings, mediation and conciliation.
In this two-day course you will examine:
•	 ����the role of Alternative Dispute Resolution in Australia
•	 ����common elements and the different phases of escalat-

ing conflicts and disputes
•	 ����appropriate intervention strategies
•	 ����encouraging a more effective interpersonal conflict 

handling mode
•	 ����espousing principled collaboration and creative prob-

lem solving
•	 ����getting others to participate in principled negotiation

•	 ����differing perceptions and dealing with people who won't 
deal

•	 ����the underpinning skills of ADR practitioners
•	 ����strategies for overcoming frequently encountered ob-

stacles
•	 ����defining success in ADR practice
Target: 	� For those who want to enhance their effec-

tiveness in facilitating or dealing with difficult 
discussions, conflicts or disputes.

Length: 	 2 days	
Venue: 	 Sydney
Date: 	 Aug 4, 5
Cost: 	 $330/$290VIP	
Presenter: 	Gail Shennan

Becoming a Deadly Facilitator

Often staff are asked to facilitate at conferences, work-
shops, community gathering, team meetings family meet-
ings, case conferences and so on. This workshop will assist 
Aboriginal staff and on Aboriginal staff facilitate a range of 
session from an hour to a day. If you want to improve your 
facilitation style and skills in the following ways, then this 
workshop is for you:
•	 ����Managing my state of mind as a Facilitator
•	 ����Understanding my purpose as a Facilitator
•	 ����Knowing the differences between a facilitator and a 

trainer
•	 ����Staying alive as a facilitator
•	 ����Using the third person / position
•	 ����Separating the problem from the solution
•	 ����Using different voice patterns and tones
•	 ����Using specific descriptions
•	 ����Using your body to keep content safe
•	 ����Tracking and Guiding
Target: 	� Indigenous workers who are expected to facili-

tate discussions.
Length: 	 1 day	
Venue: 	 Sydney
Date: 	 Nov 24
Cost:	 $165/$145VIP
Presenter: 	Anny Druett

Case Management Excellence

You understand case management process well and have 
core case management skills and would like to enhance 
your case management practice.
This one day practical and interactive workshop gives you 
the opportunity to expand and deepen your skills in case 
management and participate in reflection and problem 
solving with other skilled participants.
Participants will have the opportunity to:
Expand and practice strength based skills in assessment 
and planning
Apply case management standards to their practice 
Work in small groups to reflect and problem solve difficult 
situations
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Develop strategies for evaluating case management.
Participants are encouraged to bring along scenarios from 
their work to discuss in the workshop.
Target: 	� Case managers with experience and training in 

case management.
Length: 	 1 day	
Venue:  	 a090821S1
Date: 	 Aug 21
Cost:	 $165/$145VIP
Presenter: 	Grace Leotta

Managing Aggressive and Violent Behaviour

This two-day workshop will enable you to understand the 
factors that may lead to aggressive and violent behaviour 
of clients. It will outline appropriate violence prevention, 
diffusion and post trauma support techniques and enable 
you to formulate and implement effective strategies for 
change in order to make your workplace safer for you and 
your clients.
The two days will cover: self-awareness and management 
skills, knowledge of causes (triggers) and types of violence, 
intervention skills, de-escalation crisis communication and 
evasive self-defence, prevention and post trauma support 
skills, analysis and recording skills, organisational change 
strategies, legal, ethical and moral issues in violence man-
agement and dealing with clients with special needs.
Participants will have the opportunity to:
•	 ����recognise predictors and triggers of client violence and 

aggression
•	 ����learn how to implement appropriate violence prevention 

and diffusion measures
•	 ����gain skills in order to develop and implement strategies 

for making your workplace safer
Target: 	� All frontline staff working with aggressive or 

violent clients.
Length: 	 2 days	

Dates: Venue:

Aug 24, 25 Sydney

Nov 10, 11 Batemans Bay 

Cost:	 $330/$290VIP
Presenter: 	Martin Unger

Dealing with Difficult Behaviour and Situations

The workplace can be a minefield for conflict. This course 
teaches the three critical factors that alleviate pressure and 
provide us with meaningful outcomes
1. �Understanding the conflict and its route cause is impera-

tive in working towards a peaceful resolution. Every con-
flict has a source. Being able to identify the source offers 
us the opportunity to step back and analyse the issue 
objectively. The ability to determine the level to which 
a conflict has escalated is also a factor in achieving a 
positive outcome. Once we view conflict with a clearer 
perspective we are better able to develop a practical and 
workable management strategy

2. �An awareness of our instinctive responses and an ability 
to understand who we are and how we behave in con-
flict, offers us the opportunity to turn our reactions into 
more thoughtful responses. The first step to understand-
ing other’s reactions is to understand our own. By draw-
ing on our own stressful situation and behaviours we can 
explore common human traits that so often present in 
conflict. Armed with this deeper understanding we can 
make choices in how we deal with the difficult people 
and/or situation that we are so often confronted with

3. The skills necessary to handle stressful situations to 
ensure win/win results:
•	 ����assertive communication
•	 ����using ‘I’ statements
•	 ����identifying and labelling feelings
•	 ����managing emotions
•	 ����using co-operative power
•	 ����mapping conflict through a series of enlightening and 

vibrant activities each of these skills explored
Participants will practice and personalise each skill ensur-
ing they become meaningful and relevant to their own 
personality and situation
Target: 	 Experienced managers and executive staff.
Length: 	 1 day	
Venue: 	 Sydney
Date: 	 Aug 12
Cost:	 $175/$155VIP
Presenter: 	Jacqui Parker

Complex Trauma and Mental Health

The training will be a presented with a mixture of didactic 
presentation and experiential activities. It will be interac-
tive and follow the principles of adult learning. Participants 
will be encouraged to take notes, although trainer’s notes 
will be made available. The trainer will make use of power 
point/data projector, white board and flip chart/butcher 
paper.
Learning Objectives
By the end of this training participants should be able to:
•	 ����Define Complex Trauma
•	 ����Understand the ‘risk’ factors for PTSD and other mental 

health problems
•	 ����Understand the ANS response to the stages of threat 

immanence
•	 ����Understand the process of dissociation
•	 ����Define the guiding Principles of trauma therapy
•	 ����Articulate the rationale for working with the body (sen-

sorimotor awareness)
•	 ����Define the Phases of trauma treatment
•	 ����Understand hierarchical information processing
•	 ����Understand the role of procedural memory and learn 

how to work with it
•	 ����Appreciate a client’s preferred action systems and 

facilitate further expansion 
•	 ����Identify a client’s resources
•	 ����Facilitate active defensive responses 
Target: 	� Experienced clinicians, psychotherapists, coun-

sellors, community health care workers, mental 
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health and AOD workers, and staff working 
within a clinical care setting.

Length: 	 2 days	
Venue: 	 Sydney
Date: 	 Aug 10, 11
Cost:	 $330/$290VIP
Presenter: 	Philip Hilder

Mental Health and Adolescents (Mad, Bad or Sad?)

This one day workshop explores the mental health diag-
noses most frequently encountered by those working with 
young people and aims to provide an understanding of 
mental health issues, and current treatment approaches.
Young people often attract labels in the form of a mental 
health diagnoses. This workshop explores the meaning 
of these labels and considers the special needs of young 
people with mental health issues Participants will learn 
about how mental illness is defined, the diagnosis of mental 
disorders in young people and will explore the presenting 
features and treatment approaches for a range of mental 
health issues for adolescents including:
•	 ����Anxiety Disorders – Panic disorder, Social Phobia, 

Separation anxiety, Obsessive Compulsive 
•	 ����Disorder, Post Traumatic Stress Disorder
•	 ����Attachment disorders
•	 ����Depression – ‘Clinical’ Depression, Bipolar disorder 

(Manic Depressive Illness), self injury and suicidal 
behaviour

•	 ����Psychosis/Schizophrenia - including drug induced 
Psychosis

•	 ����Eating Disorders - Anorexia and Bulimia, Body Dysmor-
phic disorder

•	 ����Behaviour/Conduct Disorders - ADHD, Oppositional 
Defiant and Conduct Disorders

•	 ����Autism Spectrum Disorder - including Asperger’s Syn-
drome

•	 ����Substance use disorders – dual diagnosis/comobidity
This workshop also explores the real life experiences of 
young people with mental health issues using case studies 
and video presentation and will address the labeling, myths 
and stigma which often impede treatment and recovery.
Length: 	 1 day	
Venue: 	 Sydney
Date: 	 Aug 13
Cost:	 $165/$145VIP
Presenter: 	Phil Nunn

Art Therapy and Anger

It is often difficult to find language to express strong emo-
tions that are not socially acceptable, such as anger. Life 
experiences can cause unpredictable emotional experi-
ences that are hard to harness and rationalise. Art can be 
used to provide a safe expression of difficult thoughts and 
feelings that otherwise might remain unexpressed. When 
such self-destructive material remains unexpressed, it can 

lead to self-harming behaviours that are physically and 
emotionally self-damaging or self-harming. Case examples 
will demonstrate situations in which art has assisted the 
expression of repressed anger and self-destructive emo-
tions as well as providing a pathway for insight and more 
controlled awareness of ways to manage strong emotion. 
Learning Outcomes
Participants will have the opportunity to:
•	 ����Gain knowledge about destructive potential of unex-

pressed emotion;
•	 ����Consider expressive techniques relevant to their work 

with clients;
•	 ����Learn ways to process difficult emotions through sym-

bolic and metaphoric language.
Length: 	 1 day
Venue: 	 Rooty Hill
Date: 	 21 Sept
Cost:	 $205/$185 VIP
Presenter: 	Annette Coulter

Boundaries and Limits

Many counsellors and therapists are well trained in em-
pathy, emotional sensitivity and positive relational contact, 
yet sometimes this is not enough. Sometimes clients will 
remain unchanged by the therapeutic encounter. This lack 
of change can in part be understood by the lack of clear 
boundaries and limits, within which, the therapy progress-
es.
How does the counsellor know of the right boundaries and 
limits for therapeutic progress? How does the counsellor 
negotiate, implement and enforce boundaries, without get-
ting into a power or personalised struggle with clients?
Fortunately, the wisdom of counsellors and therapists has 
been passed down the generations in the form of Codes 
of Professional Ethics. The boundaries are quite clear, for 
example:
•	 ����No sexual or extra therapeutic relationships with clients
•	 ����Avoid dual relationships
•	 ����Maintain confidentiality except:
•	 ����For harm or threats of harm to self or others
•	 ����For serious criminal/legal matters
•	 ����For mandatory reporters
The training will address the following aspects:
•	 ����The Moral and Ethical Principles of Counselling
•	 ����Working with difficult/resistant and mandated clients
•	 ����Working with what the client’s immediate and long term 

problems 
•	 ����Negotiation and agreement on counselling ‘progress’
•	 ����Differentiating professional and personal responses
•	 ����Evoking boundaries and limits from professional codes 

of conduct
•	 ����Unilateral articulating of boundaries and limits
•	 ����Contract violation: the cessation of treatment
•	 ����Accountability: All the parts of the person are held ac-

countable for all behaviour
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Learning Objectives

By the end of this training participants should be able to:
•	 ����Understand the basic concepts of boundary and limit 

setting for therapeutic progress
•	 ����Apply the principles in their therapeutic contexts
•	 ����Utilise Codes of Ethics in the therapeutic context
•	 ����Work on matters that are immediately salient to the  

client
•	 ����Practice arriving at an ‘progress’ agreement with all  

client
•	 ����Understand the process of holding all parts of the client 

accountable
•	 ����Understand the bottom line of needing to be able to let 

the client go
Target: 	� Workers in community health, mental health, 

drug, alcohol and problem gambling, counsel-
lors, psychologists, and psychiatrists.

Length: 	 1 day
Venue: 	 Sydney
Date: 	 26 Aug
Cost:	 $165/$145 VIP
Presenter: 	Philip Hilder

CCWT Accidental Counsellor: 2 day workshop plus 
distance package

Workers who are not employed as counsellors often find 
themselves placed in a counselling role as a result of issues 
or requests for help that arise from contact with clients in 
their workplace setting. They feel they can’t refuse to help, 
but how do they respond?
Without the clarity and assurance that comes from pro-
fessional support, resources, formal qualifications and 
experience, or even a clear mandate to ‘do counselling’, the 
accidental counsellor is confronted with a whole range of 
difficult dilemmas.
This workshop aims to give participants a practical frame-
work for managing these issues, whilst achieving a sense 
of structure and confidence in their work. The training is 
experiential and activity based, and focuses on developing 
awareness and understanding as well as practical skills.
This workshop will provide participants with the opportunity 
to:
•	 ����Define the attributes required by an ‘accidental coun-

sellor’
•	 ����Identify a range of basic counselling skills relevant to 

their role
•	 ����Develop skills to assist clients to identify their needs; 

to select suitable strategies to achieve their goals and 
make appropriate referrals

•	 ����Practice a variety of communication skills including 
engagement, effective listening and questioning

•	 ����Develop skills to respond appropriately to aggressive or 
distressed clients, and crisis situations

•	 ����Articulate clearly the boundaries of their own role with 
the client

•	 ����Critically reflect on the worker/client role in the com-

munity services sector
•	 ����Discuss motivational interviewing techniques
•	 ����Define and analyse potential conflict within their work 

role
•	 ����Identify a variety of self care strategies.
Target: 	� Community service workers who are not coun-

sellors
Length: 	 2 days

Dates: Venue:

6, 7 July Wagga Wagga 

4, 5 Aug Dubbo 

10, 11 Aug Batemans Bay

Cost:	 $350/$310 VIP
Presenter: Sonia Hofmann

CCWT Accidental Counsellor

Workers who are not employed as counsellors often find 
themselves placed in a counselling role as a result of issues 
or requests for help that arise from contact with clients in 
their workplace setting. They feel they can’t refuse to help, 
but how do they respond?
Without the clarity and assurance that comes from pro-
fessional support, resources, formal qualifications and 
experience, or even a clear mandate to ‘do counselling’, the 
accidental counsellor is confronted with a whole range of 
difficult dilemmas.
This workshop aims to give participants a practical frame-
work for managing these issues, whilst achieving a sense 
of structure and confidence in their work. The training is 
experiential and activity based, and focuses on developing 
awareness and understanding as well as practical skills.
This workshop will provide participants with the opportunity 
to:
•	 ����Define the attributes required by an ‘accidental coun-

sellor’
•	 ����Identify a range of basic counselling skills relevant to 

their role
•	 ����Develop skills to assist clients to identify their needs; 

to select suitable strategies to achieve their goals and 
make appropriate referrals

•	 ����Practice a variety of communication skills including 
engagement, effective listening and questioning

•	 ����Develop skills to respond appropriately to aggressive or 
distressed clients, and crisis situations

•	 ����Articulate clearly the boundaries of their own role with 
the client

•	 ����Critically reflect on the worker/client role in the com-
munity services sector

•	 ����Discuss motivational interviewing techniques
•	 ����Define and analyse potential conflict within their work 

role
•	 ����Identify a variety of self care strategies.
Target: 	� Community service workers who are not coun-

sellors
Length: 	 3 days
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Dates: Venue:

8, 9, 10, July Sydney

27, 28, 29 July Sydney

10, 11, 12 Aug Rooty Hill

14, 15, 16 Sept Sydney

27 Oct Sydney

Cost:	 $165/$145 VIP
Presenter: 	Sarah McGoffin

Familiarisation Workshop for Child Protection Trainers

This workshop is designed to equip trainers and asses-
sors to deliver the entry level industry developed resources 
for CHCCHILD1C, Identify and Respond to Children and 
Young People at Risk of Harm. Successful completion of 
the requirements will result in being placed on an indus-
try register for facilitators and/or assessors of this training 
maintained on the DoCS website.
There are four options that can be chosen from to complete 
this training. There is a specific application process that 
you need to undertake to ascertain your eligibility for this 
training. Additional information on these options and the 
process for applying for this training are contained in an 
information resource that can be found at www.acwa.asn.
au/other_training.html. (The application and RPL form is 
also on this site.) The training content for each day can also 
be found in the information resource. 
Recognition of Prior Learning (RPL) for Day One Only
RPL is only offered for Day One. You will be required to 
submit an RPL application and present documentary evi-
dence to support your application. As part of the RPL pro-
cess you will need to complete a knowledge assessment, 
which can be completed electronically or in paper form. 
You must be assessed as competent for your RPL applica-
tion to be successful. If you are unsuccessful in your RPL 
application, you will need to attend Day One.
Course Pre-requisites
The following course pre-requisites must be satisfied before 
a nomination can be accepted:
•	 ����Agencies must verify that their nominated participants 

have the required experience, knowledge and skills, 
and a suitable attitudinal basis to deliver the training;

•	 ����Successful completion by all applicants of a child pro-
tection knowledge test; and

•	 ����If you wish to undertake Day Two you must possess 
BSZ98 Certificate IV in Assessment and Workplace 
Training or TAA4014 Certificate IV in Training and 
Assessment(or equivalent) if you will be delivering and 
assessing CHCCHILD1C within the National Training 
Framework.

Assessment
An assessment task will be distributed at the end of Day 
Two and must be successfully completed for those who 
wish to be entered onto the industry register for facilitators 
and/or assessors for delivering and assessing the two day 
program.
Target: 	� Experienced child protection workers wishing to 

train mandatory reporters in NSW
Length: 	 2 days
Venue: 	 091001S2
Date: 	 1, 2 Oct
Cost:	� Please contact CCWT for assistance with this as 

rates vary
Presenter: 	Krys Peereboom

Consolidating Skills in Solution-Focused Brief Therapy

This course builds upon the "introductory" Solution-focused 
Brief Therapy course and offers hands-on skills practice for 
people who wish to consolidate their skills in the approach. 
The course will explore the major tools and questions of 
SFBT in more detail and participants will be invited to re-
flect upon their experiences in using the approach. We will 
use specific situations and case examples from participants’ 
own work situations as the basis for discussion and skills 
practice and to help you develop your own style of applica-
tion of the model. 
Participants will be expected to bring some examples of 
their use of the model. There will also be further video 
examples of real client interviews. 
Participants will have the opportunity to: 
•	 ����reflect on how to ensure their counselling is really 

driven by the clients’ goals rather than the counsellor’s 
expertise 

•	 ����observe video counselling sessions and identify the 
various different kinds of questions used and nominate 
alternate questions that would have been appropriate 

•	 ����experiment with therapeutic openings – ways of inviting 
clients into expectation of change 

•	 ����further explore their use of exception, future-focused 
and scaling questions 

•	 ����learn how to develop a plan for continuing their devel-
opment in solution-focused therapy.

Target: 	� Participants must have completed the course: 
Solution Focused Brief Therapy or equivalent

Length: 	 2 days
Venue: 	 CCYP
Date: 	 20, 21 Aug
Cost:	 $330/$290 VIP
Presenter: 	Michael Durrant

Counselling 1

Counselling 1 is a six day course designed for those who 
want to gain an understanding of the counselling pro-
cess and have the opportunity to learn and practice basic 
counselling skills. You will be provided with theoretical input 
coupled with an experiential approach that will give you 
the experience and practice of counselling skills. Feedback 
on individual skill development is provided throughout the 
course, with a focus on discovery rather than performance. 
Whilst the focus of the course is on counselling skill devel-
opment, not on providing therapy, you will be expected to 
work on issues from your own personal and work life within 
the practice sessions.
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Participants who successfully undertake assessment will 
receive a Statement of Attainment for the following two 
units from the Community Services Training Package:

CHCCS405A 	� Work effectively with culturally diverse clients 
and co-workers 

CHCCSL601A Work within a structured counselling process

This workshop will provide participants with the opportunity 
to:
•	 ����Discuss professional values and ethics in relation to 

counselling
•	 ����Understand human life stage development
•	 ����Recognise the features of a variety of counselling mod-

els
•	 ����Establish a counselling relationship
•	 ����Highlight the essential elements in the counselling 

relationships
•	 ����Practice counselling skills
•	 ����Understand how to manage your own values so they do 

not impede on the counselling relationship
•	 ����Recognise the impact of cultural practices and experi-

ences on human behaviour, relationships, perception 
and expectations of others

•	 ����Contribute to the development of relationships based 
on cultural diversity

•	 ����Understand how to communicate effectively with cul-
turally diverse people by employing culturally respectful 
practices

•	 ����Resolve cross-cultural misunderstandings.
Target: 	� Anyone interested in the basics of counselling 

or a pathway to counselling qualifications
Length: 	 6 days
Venue: 	 Sydney
Date: 	 23, 24, 25, 28, 29, 30 Sept
Cost:	 $1250/$1130 VIP
Presenter: 	Saul Nightingale

Demystifying Mental Illness

This two day workshop is aimed at demystifying mental 
illness for people who haven’t been trained in the area but 
encounter the mentally ill in their work. It aims to provide 
some easy to understand definitions, how to spot a mental 
illness and management strategies. It includes Borderline 
Personality Disorder, Schizophrenia, Anxiety Disorders and 
Depression. Participants are encouraged to bring examples 
of difficult situations that can be workshopped by the 
group.
Participants will have the opportunity to:
•	 ����learn how to identify when a client may be suffering 

from a mental illness
•	 ����gain knowledge about the origins and workings of a 

mental illness
•	 ����learn strategies to more effectively deal with people with 

a mental illness.
Target: 	� Workers interested in foundational training in 

mental illness
Length: 	 2 days

Dates: Venue:

31 Aug, 1 Sept Batemans Bay

14, 15 Sept Newcastle

Cost:	 $330/$290 VIP
Presenter: 	Robyn Bradey

Front-Line Communication

Being on the front-line means dealing with all sorts of 
people - colleagues, members of the public and people 
from other organisations. Thankfully, most are delightful. 
Unfortunately, some are emotional, demanding, angry, 
vague, inappropriate, sexist, racist, overbearing, loud, rude, 
underhanded, sarcastic, overly talkative, self-obsessed, 
nasty, manipulative, threatening and even abusive. Not only 
that, being on the front-line also means delivering great 
customer service - no matter how difficult some people are.
If staff don’t handle difficult people the right way, first time 
every time: they can become frustrated and stressed; 
clients and onlookers become agitated and annoyed; col-
leagues become frustrated and may have to 'clean up the 
mess'; and the organisation gets a bad name.
Participants in this course: are exposed to the Big Ten Prin-
ciples of Managing Difficult People; identify existing skills 
and expand on them; develop a repertoire of personalised 
strategies; and develop the social communication skills to 
deliver preferred strategies in the real world where it counts 
- and they will also have some fun.
Target: 	� This course is specifically designed for people 

on 'front-line' of any age and in any occupation, 
but everyone can benefit because everyone has 
to deal with difficult people - at home, at work 
and at play

Length: 	 2 days
Venue: 	 Wagga Wagga
Date: 	 21, 22 Sept
Cost:	 $330/$290 VIP
Presenter: 	Mark McPherson

Mindfulness Meditations for Working with Emotions

Many people find it difficult to deal with the emotions and 
feelings which result from the ongoing stresses of daily 
living, particularly from health, relationship and other life 
crises.
The polarised responses of either emotional reactivity and 
expression, or rejection, suppression and denial are both 
unhealthy; possibly leading to inner dis-harmony and dis-
ease which can manifest as psychological and physiological 
illness, disease and disorder.
Mindfulness Meditation develops the ability to acknowl-
edge, allow and ‘be-with’ feelings and emotions; to under-
stand them and not be overwhelmed or afraid of them. It 
further allows the possibility of transforming emotions and 
their energy into skilful directions, including towards health, 
healing and greater aliveness.
This two day workshop has application for students and 
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professionals in the health and helping industries, as well 
as those wishing to understand and work with their own 
emotions, including anger, grief, guilt or confusion.
Before the skills developed in this workshop can be applied 
by professionals to their patients and clients, it is impera-
tive that they first understand themselves and their own 
emotions. This workshop provides the means for that to 
happen.
Participants will have an opportunity to:
•	 ����understand more fully what emotions are 
•	 ����appreciate the importance of understanding and work-

ing with emotions for psychological and physiological 
health and well being

•	 ����understand and develop skills in emotional intelligence, 
‘EQ’

•	 ����appreciate the potential of Mindfulness Meditation for 
working with and understanding one’s self and one’s 
emotions

•	 ����learn how to develop a meditation practice, leading to 
inner calm, clarity and self awareness

•	 ����develop the ability to more fully ‘be-with’ emotions and 
feelings, relating ‘to them’ rather than ‘from them’

•	 ����learn to be more caring and accepting of one’s self, as 
a basis to be more caring and accepting of others

Target: 	� Anyone with people experiencing great emo-
tional affect

Length: 	 2 days
Venue: 	 Sydney
Date: 	 4, 11 Sept
Cost:	 $330/$290 VIP
Presenter: 	John Barter

Working with Clients with Complex Needs

Work effectively with clients that present with needs in 
addition to the area that you are focussing on with them. 
Develop your skills to make an informed decision about 
whether to refer or whether to provide brief intervention 
and be able to implement and monitor brief intervention 
strategies in a variety of community service contexts. Re-
spond appropriately to conflict with clients and undesirable 
behaviour.
Participants can undertake assessment for three units from 
the Community Services Training Package: CHCCS401A 
Facilitate cooperative behaviour, CHCCS6B Assess and 
deliver services to clients with complex needs and CH-
CCS402A Respond holistically to client issues.
CHCCOM3C Utilise specialist communication skills to build 
strong relationships
You will cover the following topic areas:
•	 ����An overview of the range of issues that can impact on a client
•	 ����Establishing interpersonal relationships with clients to 

enable issues to be addressed
•	 ����Assessing client needs
•	 ����Developing, implementing and evaluating a service 

delivery strategy
•	 ����Providing brief intervention strategies
•	 ����Responding appropriately to risk of harm
•	 ����Evaluating effectiveness of services provided to meet 

client needs
•	 ����Causes of aggression/violence
•	 ����Conflict management strategies
•	 ����Applying communication and negotiation skills under 

pressure
Note: CCWT are currently in the process of preparing to 
apply to VETAB to deliver CHCCS6B Assess and deliver 
services to clients with complex needs. We will not be able 
assess against this unit until we are approved by VETAB 
and have this unit added to our scope of registration. 
Target: 	 Community services workers and volunteers
Length: 	 4 days
Venue: 	 Rooty Hill
Date: 	 14, 15, 16 Sept, 1 Oct
Cost:	� Please contact CCWT for assistance with this as 

rates vary
Presenter: Donna Bevan

CONSORTIUM FOR SOCIAL AND POLICY 
RESEARCH ON HIV, HEPATITIS C AND RELATED 
DISEASES  
Level 2 Webster Building University of NSW

SYDNEY NSW 2052

Phone:   9385 6404

Fax:        9385 6455

Email:    a.whitelaw@unsw.edu.au 

Web:      http://theconsortium.nchsr.arts.unsw.edu.au

The Consortium is an innovative research and community 
health services collaboration funded by NSW Health. It 
aims to build the social research capacities across the HIV/
AIDS, hepatitis C and illicit drug use sectors in NSW to 
foster further social and policy research.

The Consortium has both academic and community health 
service partners and comprises representatives from
•	 ����Aboriginal Health and Medical Research Council
•	 ����ACON Inc.
•	 ����Hepatitis C Council of NSW
•	 ����National Centre in HIV Social Research, UNSW
•	 ����NUAA
•	 ����Positive Life NSW.
•	 ����Social Policy Research Centre, UNSW
•	 ����NSW Health Workforce Development Program

Workshops July to December 2009 will include the 
following topics

•	 ����Peer education  - 7 July
•	 ����Online research and interventions - 26 August
•	 ����Follow-up Aboriginal workshop - 21 October
•	 ����Influencing clinical practice in hepatitis C treatments 

and clinical care – November 24
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2009 Consortium activities

The Consortiums core activities in 2009 will include:
•	 ����four workshops examining social research, policy and 

practice addressing hepatitis C and HIV.
•	 ����practicums and internships, where employees of 

organisations within the sector (both government and 
NGOs) work for up to six weeks with a mentor from one 
of the participating research centres.

•	 ����internships for the Aboriginal Sexual Health Workers 
Network providing support for conference abstract 
submissions and preparation of presentations

•	 ����a third  Aboriginal Drug and Alcohol Network Regional 
workshop 

•	 ����continued support for Consortium scholarship holders
•	 ����monthly NUAA Journal Club where by a range of ar-

ticles are discussed, including qualitative and quantita-
tive studies. At most sessions an article author attends 
as a co-facilitator. This provides a unique opportunity 
for NUAA staff to gain an insight into how social re-
search is conducted and published

More information about the workshops, practicums and the 
scholarships can be found on the Consortium Website 
http://theconsortium.nchsr.arts.unsw.edu.au/

ECOOPERATIVE HIV TRAINING GROUP  
150 Albion Street 

SURRY HILLS   NSW   2010

Phone: 	 02 9332 9721

Fax:	 02 9360 4387

Email:	 Jeffrey.Sheather@sesiahs.health.nsw.gov.au

Hiv Nursing Practice Workshop

This workshop is for nurses who work, or are preparing to 
work, in the HIV field and wish to increase their knowledge 
and skills. The workshop recognises the unique role and 
knowledge of nurses in HIV/AIDS care. 
Topics covered include: 
•	 ���Nursing care 
•	 ���Immunopathology
•	 ���Pharmacology
•	 ���Psychosocial issues
•	 ���Women and children 
•	 ���Sexual and mental health
•	 ���Comprehensive care
Prerequisites
Basic knowledge of HIV
Target	
Registered nurses with, or preparing for, HIV positive clients
Length	 4 days
Dates	 16-19 November 2009
Cost	 $495.00 including GST
Albion Street Centre, Surry Hills

Enabling Change 
150 Albion Street 

SURRY HILLS   NSW   2010

Phone:	  0414 674 676

Email:	 workshops@enablingchange.com.au

Web:	  www.enablingchange.com.au

Promoting Healthy Behaviours

An intensive, interactive course on the design of health 
promotion projects. Participants work in teams to develop 
their upcoming real life projects.
Participants will take away:
•	 �����������A solid grounding in the motivational psychology of 

healthy behaviours.
•	 �����������A step-by-step design template that integrates project 

design and evaluation in a seamless process.
•	 �����������The ability to devise and test a unique ‘theory of 

change’ for every project.
•	 �����������The ability to develop and deliver persuasive messages.
Targets: 	 Health Promotion staff, novice and experienced.
Length: 	 2 days
Dates: 	� Book this course for in-house delivery at dates 

that suit. Open courses advertised on web site.
Cost: 	 �$6000, for up to 25 staff; includes complete 

course manual.
Presenter: 	Les Robinson
Contact: 	 Les Robinson

Proactive Community Engagement

An interactive course on the design of community consulta-
tion projects. Participants work in teams to develop real life 
consultation projects.
Participants will take away:
• 	 Sound understanding of principles
• 	 �Comprehensive understanding of success factors 
• 	 �A step-by-step tools-based process for developing 

effective community consultation projects including 
participant selection, method selection, ground rules 
and evaluation.

• 	 �The ability to develop persuasive invitations to the com-
munity.

Targets: 	� Community engagement staff, novice and expe-
rienced.

Length:	  2 days
Dates:	� Book this course for in-house delivery at dates 

that suit. Open courses advertised on web site.
Cost: 	 �$6000, for up to 25 staff; includes complete 

course manual.
Presenter: 	Les Robinson
Contact: 	 Les Robinson
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FAMILY DRUG SUPPORT 
PO BOX 7363 LEURA NSW 2780

Phone:	  02 4782 9222

Fax:               02 4782 9555

Email:	 sandra.lines@fds.ngo.org.au

Web:	  www.fds.org.au

Family Drug support will be holding a weekend training 
course for volunteer phone counsellors on Saturday 11 
and Sunday 12 July from 9.30am to 4pm.  The training will 
be conducted at a venue in Sydney. The course involves 
a brief introduction to alcohol and other drugs and basic 
counselling skills.  
We are also holding the same training in Canberra on Sat-
urday 25 and Sunday 26 July.

For further information please contact the Volunteer Man-
ager on 02 4782 9222

 

FAMILY PLANNING NSW 
Professional Education Unit
328 — 336 Liverpool Road 

ASHFIELD NSW 2131

Phone:	   02 8752 4377 or 02 8752 4328 Nursing    

                         Courses

                         02 8752 4335 Medical Courses

                         02 8752 4349 Professional Education Courses

Fax:	   8752 4392

Email:	  education@fpahealth.org.au

Web:	  www.fpahealth.org.au

Family Planning NSW Certificate in Sexual and Repro-
ductive Health (Nursing) Course

This course is designed to prepare registered nurses/mid-
wives to function in an extended clinical role as a practitio-
ner in the specialty of sexual and reproductive health.
Areas of practice for past participants include: Family 
Planning, Sexual Health, HIV/AIDS, Women's Health, Drug 
and Alcohol, Gynaecology, Midwifery, Youth, Corrective 
Services, General Practice Nurses and more.

Module 1 - Theory
•	 ���Inform the participant of the current knowledge and is-

sues, research and debate in the sphere of sexual and 
reproductive health

•	 ���Provide an environment where participants can criti-
cally discuss the issues of sexual and reproductive 
health in terms of client need, health outcomes, service 
provision, legal and ethical boundaries and professional 

nursing practice
•	 ���Provide opportunities for participation in exercises and 

activities that prepare participants for their clinical role
•	 ���Provide participants with the framework to assist with 

the integration of theory into clinical practice
•	 ���Create an environment where participants reflect on 

and are challenged in their personal belief system

Module 2 - Clinical
•	 ���Provide the opportunity for the observation of the deliv-

ery of sexual and reproductive health services in Family 
Planning NSW and other health establishments

•	 ���Provide a supportive learning environment in which 
participants can under supervision implement the 
theory and skills acquired in Module 1 into clinical 
practice

•	 ���Enable participants to integrate theory into practice 
through simulations, observation, practice and model-
ling of experience nursing and medical practitioners

•	 ���Enable the participant to work as a member of a team 
in collaboration with medical practitioners and other 
health professionals

•	 ���Promote reflective practice through the use of journals 
and self appraisal

•	 ���Act as an agent of change in the workplace and in the 
health system

Content Overview
•	 ���The nurse as the practitioner
•	 ���Ethical and legal issues
•	 ���Client perspective
•	 ���Men and sexual health
•	 ���Cervical Screening
•	 ���Breast health
•	 ���Common gynaecological problems
•	 ���Sexually transmissible infections
•	 ���Sexual assault
•	 ���Subfertility
•	 ���Communication and taking a sexual history
•	 ���Contraceptive options
•	 ���Pregnancy issues
•	 ���HIV counseling
•	 ���Menopause

COURSE FORMAT

Pre Course Worksheet
Revision of relevant anatomy and physiology for sexual and 
reproductive health
Module 1 - Theory
Distance Education
•	 ���Guided Learning Package - 4 months
•	 ���Compulsory 3-day workshop
•	 ���Tutor Support

Module 2 - Clinical
•	 ���50 hours supervised clinical experience in Family Plan-

ning NSW Clinics
•	 ���5 hour observational visit at a centre providing
•	 ���5 hour observational visit at a sexual health centre
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Assessment
•	 ���Pre Course worksheet
•	 ���Written examination
•	 ���Clinical competency standards
•	 ���Consultation plans
•	 ���Reflective journal
•	 ���Case studies
•	 ���Self assessment of cervical sampling
If you are applying for the Certificate Course, you must 
include a covering letter, curriculum vitae, proof of NSW 
Nurses Registration and a $150 non-refundable deposit 
with you’re application form.
Registration for all certificate courses close approx. 8 weeks 
prior to commencement.  A minimum number of partici-
pants are required for courses to proceed and there will be 
a maximum of 16 participants per intake.
Date:	� Distance Education Intake 3 commencing  

2 November 2009
		  Compulsory three-day workshop  
		  22-24 February 2010
Venue:	 FPNSW ASHFIELD
Cost:	 Full course - $1950
	 	 Module one only - $1050
	 	 �Module two only - $900 (for those who have 

completed Module 1 interstate)

Gynaecology Nursing Update

This popular one-day program has been developed to sup-
port nurses working in gynaecology units, outpatients and 
in specialist and GP practices.
The program covers common gynaecological conditions, 
current management and nursing interventions.
Presented by experts in the field.
Check the website for updated information on the program.
Date:	 Wednesday 21 October 2009
Venue:	 FPNSW ASHFIELD
Cost:	 $150

The Sexual Health & Family Planning Australia Certifi-
cate in Sexual & Reproductive Health (Doctors Course)

This course is recognized by RANZCOG and AChSHM.  It is 
also recommended by the RACGP for all doctors wishing to 
increase their knowledge base and clinical skills in sexual 
and reproductive health.
Eligibility
All participants must have at least 1 year postgraduate 
experience and have current medical registration.  Partici-
pants attending clinical training must have NSW general 
registration and will have criminal check prior to com-
mencement.
Applicants should have an interest in sexual health, contra-
ceptive and reproductive health issues, and preferably have 
some basic experience in gynaecological examination.
Objectives
The course aims to:
•	 ���Expand knowledge of reproductive health and contra-

ceptive techniques
•	 ���Further develop communication skills in the areas of 

contraceptive choice, sexually transmissible infections, 
common gynaecological problems, pregnancy issues 
and sexuality

•	 ���Develop clinical skills that complement the theoretical 
aspects of the course

The course has three modules, all of which must be com-
pleted satisfactorily to obtain the Sexual Health and Family 
Planning Australia Certificate.  The modules may take up to 
12 months to complete.

Module 1: Group Learning (Theory Module)
This six day module is designed to provide participants with 
a sound information base and the opportunity to explore 
influences that sexuality issues may have on their clinical 
practice.  Participants will develop communication skills 
in reproductive and sexual health care through discussion 
groups, problem solving exercises, case studies, role plays 
and other interactive learning methods.
Topics
•	 ���General issues in sexuality
•	 ���Reproductive physiology
•	 ���Counselling and communication in sexual health care
•	 ���Contraceptive methods
•	 ���Subfertility
•	 ���Common gynaecological problems
•	 ���Menopause
•	 ���Unplanned pregnancy options
•	 ���Sexually transmissible infections
•	 ���Cervical screening
•	 ���Men’s health

Module 2: Assessment
There will be an assessment process which will include an 
examination on the final day of the Theory Module.  Mod-
ules 1 & 2 have been allocated 40 category 1 points for the 
RACGP QA&CPD Program for the 2008-2010 triennium.

Module 3: Clinical Training
Clinical placements provide participants with the opportu-
nity to develop and apply theoretical principles relating to 
contraceptive technology, gain confidence and expertise in 
clinical examination and procedures, and further develop 
communication and counseling skills in sexual and preven-
tative health care.
Training in Family Planning Clinics with experienced clinical 
instructors aims to increase confidence in client commu-
nication and discussion of approached to management.  
Training is competency based, recognizes the trainee’s 
established skills and concentrates on areas that require 
further development.
Clinical placements are arranged after completion of 
Modules 1 and 2 (in the participant’s own time).  Rural ap-
plicants may complete their clinic placements in the week 
following Modules 1 and 2.  Participants must book these 
clinical sessions at lease 6 weeks prior to the commence-
ment of Module 3.
Attendance at a minimum of 7 clinic sessions is required 
(comprising a men’s health clinic, an observation clinic and 
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5 participatory sessions at Family Planning), although extra 
clinical sessions may be needed to develop all competen-
cies required.
The clinical attachment has been allocated 40 Category 1 
points for the RACGP QA&CPD Program for the 2008-2010 
triennium.
Course Outcomes
Participants will have expanded their knowledge and 
further developed their communication and clinical skills 
with gains that can be directly applied to improving their 
practice in sexual and reproductive health care.
Date:	 26-31 July 2009
		  25-30 October 2009
Venue:	 FPNSW ASHFIELD
Cost:	 �Full course (all 3 modules) - $1850 includes 

course materials, lunch and clinical training
	 	 Modules 1 & 2 (Theory & Assessment) - $1350
	 	 Module 3 (Clinical Training) - $500

The Sexual Health & Family Planning Australia Certifi-
cate in Sexual & Reproductive Health (Doctors Course)

DISTANCE EDUCATION
The SH&FPA Certificate by distance mode enables 
participants who cannot attend the face-to-face course to 
complete the theory module at home at their own pace.  
The content is similar to the face-to-face course and is sup-
ported by additional readings and self-assessment activi-
ties.  It is made up of 7 modules:
1.	� Men’s and Women’s Sexual health (applied physiology, 

cervical screening and breast checks, men’s health 
issues)

2.	 Aspects of Pregnancy
3.	 Sterilisation and Sexual Counselling
4.	 Contraceptive Technologies
5.	 Menopause
6.	 Gynaecological Problems
7.	 Sexually Transmissible Infections and HIV
All modules are sent out together on CD, accompanied by 
an activity and evaluation book.  Enrolment for this course 
is anytime throughout the year.  Participants can join a 
face-to-face course to sit the assessment and are then eli-
gible to proceed to clinical training (Module 3) to complete 
the full SH&FPA Certificate in Sexual and Reproductive 
Health.
This course has been allocated 40 Category 1 points for the 
RACGP QA&CPD Program for the 2008-2010 triennium.
Cost: 	 �$1750 which includes the assessment and 

clinical training
 

IUD Insertion – Distance Course

This comprises theoretical and clinical modules.  The 
IUD Theory component is a prerequisite for the clinical 
component.  This can be undertaken as part of the SH & 
FPA doctors course or by distance learning.  The clinical 
component includes insertion of IUDs under supervision.  
Assessment will be competency based.

This course has been allocated 40 Category 1 points for the 
RACGP QA&CPD Program for the 2008-2010 triennium.
Cost: 	 �$475 Theory and Clinical + $30 Criminal Re-

cord Check or
Cost:        $100 Theory Only

GP Registrars Course

This 2-day course is intended to provide core training in 
sexual and reproductive health.  It stands alone as an edu-
cational module or can comprise the first part of the SHFPA 
course in Sexual and Reproductive Health which can then 
be completed by distance.
CPD points have been applied for.
The core components are:
•	 ���Introduction to contraception: choice and methods
•	 ���Cervical screening
•	 ���Menopause
•	 ���Sexual history and STI management
Date:	 7 & 8 November 2009
Venue:	 DUBBO
Cost:	 $500 

Introduction to Contraception

Designed to meet the needs of practitioners preparing for 
the Diploma of Obstetrics and Gynaecology, O&G registrars 
in training, GP’s who hold the Diploma of O&G and those 
with a special interest in Women’s Health.
This 3.5 hour workshop covers the essentials of contracep-
tion prescribing and choice.  Participants can attend 2 
clinical sessions after the workshop as a supervised clinical 
attachment.  
CPD points have been applied for.
Date:	 26 July 2009
Venue:	 FPNSW ASHFIELD
Cost:	 $150 Theory and Clinical
	 	 $100 Theory only

Family Planning NSW Conference and Open Day:  
What’s New – What’s Hot

This is an educational and networking opportunity for 
general practitioners, nurses and health workers.  It is 
designed to promote learning and stimulate thinking with 
plenary sessions featuring expert speakers in the morning 
and interactive workshops in the afternoon.  
Participants will have the opportunity to inspect different 
aspects of the organisation’s activities including the clini-
cal, educational, research, health promotion, library and 
bookshop.
Topics for the 3rd Annual Conference and Open Day will 
include:
•	 ���Indigenous Adolescent Health
•	 ���Polycystic Ovaries – what does a GP need to do?
•	 ���Contraception – new research
•	 ���STIs including HIV and Women
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•	 ���Menopause – HRT or not?
•	 ���Sex and the Baby Boomers
The three concurrent workshops are:
1.	 Implanon Training (for medical practitioners)
2.	 Fertility Management – Interpreting the tests
3.	 Erectile Dysfunction
This course has been allocated 13 Category 2 points for the 
RACGP QA&CPD Program for the 2008-2009 triennium.
Date:	 15 August 2009
Venue:	 FPNSW ASHFIELD
Cost:	 $175

Cross-cultural Communication

This half day workshop for receptionists, administration 
officers, community health workers, health educators, bi-
lingual workers and anyone that works directly with CALD 
communities will assist you to find effective ways to com-
municate cross-culturally with your clients. Learn to identify 
key principles of effective cross-cultural communication; 
explore cultural aspects of verbal & non-verbal communi-
cation; implement strategies and skills for communicating 
effectively in the workplace with clients from Culturally and 
Linguistically Diverse (CALD) backgrounds. Sexual and 
reproductive health issues are also discussed.
Dates:	 5 August 2009
Venue:	 Parramatta
Time:	 ½ day
Cost:	 $40 for 1, $70 for 2

 
Down There

Based on the newly released DVD Down There, 2nd Edi-
tion, this half day workshop aims to build confidence and 
support for service providers to talk about reproductive 
and sexual health topics with CALD communities; to use 
the Down There DVD as a tool to facilitate discussions over 
reproductive and sexual health topics, and to increase 
knowledge & understanding of culture and its impact on 
our values and beliefs of reproductive and sexual health.
Dates:	 16 September 2009
Venue:	 Penrith
Time:	 ½ day
Cost:	 $40 for 1, $70 for 2

Sexuality & Disability: workplace policy made easy

This practical workshop for managers and policy officers of 
organisations wanting information about good practice in 
developing positive sexuality policies that are supportive of 
people with a disability and provide guidance to staff. 
Topics include duty of care, dignity of risk, consent, and 
rights.
Dates:	 23 July 2009
Venue:	 Ashfield
Time:	 1.00pm-5.00pm
Cost:	 $40 for 1, $70 for 2

Issues in Sexuality & Disability

This course is aimed at people who work with people with 
intellectual disabilities. This is a competency based course 
and is a pre-requisite to Sexuality Program Planning. This 
course provides information about sexuality and sexual 
health issues for people with disabilities.
Dates:	 1 & 2 September 2009
Venue:	 Ashfield
Time:	 9.30am - 4.30pm
Cost:	 $240 for 1, $400 for 2	

Negotiating Consent: teaching about safer sexual 
relationships, consent and date rape

Conducted in partnership with NSW Department of 
Education and Training, NSW Health, and Sexual Assault 
Services.
This FREE four hour workshop enables anyone working 
with young people to conduct training using the Negotiating 
Consent: teaching about safer sexual relationships, consent 
and date rape teacher manual. The workshop addresses 
ways to increase confidence to teach sensitive issues to 
young people
Dates:	 13 August 2009
Venue:	 Ashfield 
Time:	 2.00pm – 6.00pm
Cost:	 FREE

 
That’s so Gay

This one day workshop develops knowledge and skills for 
working with young people and staff to address sexual 
diversity and anti-homophobia for individuals, schools and 
the community. An action plan will be developed to address 
sexual diversity and anti-homophobia in the workplace. 
Some pre-reading required 
Dates:	 TBA
Venue:	 Ashfield	
Time:	 9.30am – 4.30pm
Cost:	 $80 for 1, $140 for 2

Sexuality & Health

This competency based course is for non-clinical service 
providers to enable them to deliver information about 
reproductive and sexual health. Topics include safer sex; 
STIs and HIV; sexual health issues for men and women; 
contraception; basic anatomy and physiology, working with 
culturally diverse groups, young people and people with a 
disability; and sexual assault.
Dates:	 28 & 29 September 2009 
Venue:	 Ashfield	
Time:	 2 days
Cost:	 $240 for 1, $400 for 2
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Sexuality Program Planning

This course is aimed at people who work with people with 
intellectual disabilities. This is a competency based course 
and Issues in Sexuality and Disability is a pre-requisite. The 
course is designed to take participants through the steps 
of planning an education program. The assessment task is 
optional, and will be to plan, present and evaluate a sexual-
ity education program in the workplace.
Dates:	 13 & 14 October 2009			 
Venue:	 Ashfield				  
Time:	 9.30am-4.30pm
Cost:	 $240 for 1, $400 for 2

HEPATITIS C COUNCIL OF NSW
PO Box 432 

DARLINGHURST NSW  1300

Phone: 	 9332 1853

Fax: 	 9332 1730

Email: 	 hccnsw@hepatitisc.org.au

Web: 	 www.hepatitis.org.au

HepLink:  An interagency for hepatitis C workers

HepLink is a NSW-wide interagency comprising health care 
and other workers who address issues relating to hepatitis 
C in their work.  HepLink aims to enhance the capacity of 
the hepatitis C workforce by facilitating networking, provid-
ing a forum to address issues of common concern and 
enabling workers to share information and resources.  

There are two components to HepLink – an email list serve 
through which workers can share hepatitis C relevant 
information and updates, and quarterly themed forums in 
Sydney which are linked to up to six regional centres by 
TeleHealth videoconferencing. Please contact our educa-
tion staff if you would like to enquire about a TeleHealth 
Link-up. HepLink forum themes are determined by 
members, and organised by a steering committee which is 
drawn from the HepLink membership.  

To join HepLink or for more information contact: Project Of-
ficer - Education and Development on heplink@hepatitisc.
org.au or 02 9332 1853. Heplink can also be found on the 
web at www.hepatitisc.org.au/edu/heplink.html.
Dates: 11 September /18 November

Education and Capacity Building Services

The Hepatitis C Council of NSW is an independent, 
community-based, non-government organisation represent-
ing communities affected by hepatitis C. The Council is 

funded by the NSW Health Department to provide informa-
tion, support and referrals to people affected by hepatitis C, 
and to support organisations to enhance their response to 
hepatitis C.
We develop and deliver customised educational services for 
groups or whole organisations. These services include train-
ing workshops, seminars, short presentations, in-service 
education, planning workshops and the C-een & Heard 
Speaker Services (see above).
All sessions are tailored to participants’ needs. Examples 
include workshops or presentations on:
•	 ���The basics of hepatitis C - covers the basics of hepatitis 

C epidemiology, transmission, testing, natural history, 
psychosocial issues, referrals and more.

•	 ���Updates on hepatitis C - updates participants on 
hepatitis C, with a focus on new research, treatments, 
policies or resources.

•	 ���Psycho-social issues - covers issues relating to discrimi-
nation, diagnosis, treatment, and other issues.

•	 ���Planning and organisational development - workshops 
aimed at increasing your organisations capacity to 
respond to hepatitis C.

•	 ���Resource identification - assist the group to identify key 
resources, partners or networks available for workers, 
organisations and clients.

In addition, we are happy to assist organisations who wish 
to develop their own education packages, programs or 
services.
Target: 
•	 ���Health Care Workers (including doctors, nurses, com-

munity health staff, Aboriginal health workers, mental 
health workers, drug and alcohol workers, dental work-
ers, justice health staff, multicultural health workers)

•	 ���Community Workers (including youth workers, NSP 
workers, housing services, family support workers)

•	 ���Education Workers (including TAFE and high school 
teachers and school counsellors)

•	 ��Corrective Services staff
•	 ��Other organisations who work with clients who are af-

fected by or at risk of hepatitis C
Length:	 	 Negotiable
Dates: 	 	 Negotiable
Cost: 		  Free
Contact: 	�� Project Officer – Education and Development
			   Ph (02) 9332 1853
			   Email education@hepatitisc.org.au

Ceen & Heard Speakers Service

C-een & Heard provides a service in which trained speak-
ers talk to relevant audiences about the psychosocial or 
medical and treatment related aspects of their experience 
of living with Hepatitis C. This approach brings many 
benefits to learners including ‘humanising’ the experience 
of living with the hepatitis C virus for audiences, thereby 
enriching the learning experience. The sessions can be 
up to one hour long and usually there is an opportunity for 
questions and answers or further discussion. Speakers tell 
their own story but will attempt to tailor that to the needs of 
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their audience.
The purpose of the C-een & Heard Speaker Service is to:
•	 ��foster a more responsive and effective workforce 
•	 ���improve attitudes and decrease discrimination among 

the hepatitis C workforce and broader community.
•	 ���increase the quality of life of people living with hepatitis 

C and those close to them.
•	 ���enhance insight into the psychosocial issues associated 

with hepatitis C.
•	 ���compliment existing training and education initiatives 

with a personal experience.
Target: 
•	 ���Health Care Workers eg doctors, nurses, community 

health staff, Aboriginal health workers, mental health 
workers, drug and alcohol workers, dental workers, 
justice health staff, multicultural health workers

•	 ���Community Workers eg youth workers, NSP workers, 
housing services, family support workers

•	 ��Education Workers eg teachers and school counsellors
•	 ��Corrective Services staff
•	 ���Those at risk of acquiring hepatitis C or the hepatitis C 

affected community
•	 ���Other organisations who work with clients who are af-

fected by or at risk of hepatitis C, as well as groups of 
clients and community members.

Length: �	�Up to one hour including question time or speak-
ers can be incorporated into longer education 
sessions.

Dates: 	� On request – please give a minimum of 3 weeks’ 
notice

Venue: 	 Sydney metro region
Cost: 	 �$85 to cover speaker costs, free to NGOs and 

members of the Hepatitis C Council NSW
Contact: Althea Mackenzie
		  Coordinator – Education and Development
		  Ph (02) 9332 1853
	 	 Email amackenzie@hepatitisc.org.au

KIRKETON ROAD CENTRE 
PO Box 22 

KINGS CROSS NSW 1340

Phone:	  02 9360 2766

Fax:               02 9360 5154

Email:	 Joanne.Mawson@sesiahs.health.nsw.gov.au

	 Michelle.Styles@sesiahs.health.nsw.gov.au

Primary Health Care And Outreach Training

This course aims to develop the skills needed to become 
an effective Primary Health Care and Outreach worker and 
to give an understanding of how to provide effective service 
provision in a professional and ethical framework. Topics 
include;

•	 �Outreach skills 
•	 �Approaches to challenging clients
•	 ��HIV, hepatitis B and C and other transmissible infec-

tions update
•	 �Current drug trends
•	 �Safer injecting techniques
•	 �Sexual Health Basics
•	 �Overdose management - basic life support
•	 �Dealing with critical incidents
•	 �Working with clients with co-morbidities
•	 �Child Protection issues
•	 �Working with young people
•	 �Motivational Interviewing and the Stages of Change
•	 �Making appropriate referrals
Target: 	� For people interested in working in  Primary 

Health Care and Outreach settings, NSP work-
ers, alcohol and other drug workers, sexual 
health workers, youth workers, emergency 
centre workers or anyone who works with “at 
risk” young people, sex workers or injecting 
drug users.

Length	 3 days
Dates	 25th, 26th and 27th November, 2009
Cost	 $350 (incl GST) 
Contact	 Wendy Machin 

Mental Health Coordinating Council
Learning and Development Unit
Rose Cottage, Central Avenue

Rozelle Hospital Grounds

Rozelle NSW 2039

Phone:    9555 8388  

Fax:          9810 8145

Email:     training@mhcc.org.au

Web:        www.mhcc.org.au

Cultural Diversity in Mental Health  

Participants will gain:
•	 ���The ability to demonstrate respect for culturally diverse 

people in all work practices
•	 ��The ability to demonstrate effective communication 

with people from culturally diverse backgrounds
•	 ��Use effective strategies to eliminate discrimination and 

bias in the workplace
•	 ��Recognise cultural diversity as a fact of life
•	 ��Identify and recognise how the worker’s own culture 

impacts on practice, beliefs and experience.
Target: 	� Frontline workers working with Mental Health 

Consumers
Length: 	 1 Day
Dates: 	 September 11th        
Venue: 	 Sydney
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Cost: 	 �$200/$150 members (additional assessment 
cost)

Trainer: 	 TBA
Contact: 	 Trevor Hobday

Mental Health and Substance Use (incorporating Brief 
Interventions in Mental Health Work)

Participants will gain:
•	 ��The principles of working with mental health and AOD 

health issues using the recovery model
•	 ��Impact of use on mental health
•	 ��Skills in assessing the stage of change
•	 ��Barriers to change
•	 ��Recognise when to intervene
•	 ��Use of the behaviour change model
•	 ��Resources and support available
Target: 	� Frontline workers working with Mental Health 

Consumers
Length: 	 2 Day
Dates: 	 September 7-8
		  September 17-18          
Venue: 	 Across NSW as above
Cost: 	� $200/$150 members (additional assessment 

cost)
Trainer: 	 TBA
Contact: 	 Trevor Hobday

Responding to Critical Incidents

Participants will gain:
•	 ��Skills to identify challenging behaviours and why they 

may be occurring
•	 ��Developing appropriate responses to decrease intensity, 

frequency and duration of these behaviours
•	 ��Development and Implementation of Risk Management 

Strategies
Target: 	� Frontline workers working with Mental Health 

Consumers
Length: 	 1 Day
Dates: 	 August 7th 
     		 November 16th 
Venue: 	 Sydney
Cost: 	 �$200/$150 members (additional assessment 

cost)
Trainer: 	 TBA
Contact: 	 Trevor Hobday

Responding to Suicide & Self Harm

Participants will gain:
•	 ��Definitions of suicide in everyday situations
•	 ��Warning signs that an individual is at increased risk or 

suicide and assess the level of risk
•	 ��How to recognise and respond to cues, triggers and risk 

factors which may indicate an individual is considering 
suicide or self-harm

•	 ��How to gain information about an individual’s thoughts 
of suicide or self-harm and undertake action required 
to promote safety for individuals at risk of suicide or 
self-harm

•	 ��Recognise where and when to arrange assistance from 
available local resources

Target: 	� Frontline workers working with Mental Health 
Consumers

Length: 	 2 Day
Dates: 	 August 13-14            
Venue: 	 Across NSW as above
Cost: 	 �$200/$150 members (additional assessment 

cost)
Trainer: 	 TBA
Contact: 	 Trevor Hobday

Working with Mental Health Consumers & Carers

Participants will gain:
•	 ��The competence required to work collaboratively with 

people with mental health issues in their rehabilitation
•	 ��Working with Consumer networks
•	 ��The ability to apply principles of prevention, health pro-

motion and early intervention when supporting people 
with mental health issues

•	 ��The ability to work with people who have complex 
needs

•	 ��Skills in working with carers and families, including 
children of people with mental illness.

Target: 	� Frontline workers working with Mental Health 
Consumers

Length: 	 1 Day
Dates: 	 October 6th (Penrith)
            	 October 13th   
Venue: 	 Across NSW as above
Cost: 	 �$200/$150 members (additional assessment 

cost)
Trainer: 	 TBA
Contact: 	 Trevor Hobday 

POSITIVE LIFE NSW
PO Box 831 - DARLINGHURST NSW 1300

Phone:   02 9361 6011

Email:    psb@positivelife.org.au

Web:     www.positivelife.org.au/psb

Positive Speakers Bureau (PSB)

Next time you are running a training or workshop focusing 
on HIV, why not book a positive speaker? Our speakers are 
a diverse group of people with HIV who have been trained 
in presentation skills. Through Q&A, group discussion or 
role play, the speakers are able to inform and educate your 
clients by providing them with the opportunity to hear and 
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discuss first hand the experiences of people with HIV. Talk 
to us, and we will tailor presentations for specific training 
needs.

The Positive Speakers Bureau is run by Positive Life NSW, 
the voice of people with HIV since 1988

Red Cross
159 Clarence Street

Sydney NSW 2000

Phone: 	 9229 4111

Fax: 	 9229 4154

Email: 	 nswsam@redcross.org.au

Web: 	 www.saveamate.org.au

The save-a-mate (SAM) program aims to promote the 
health, well being and safety of young Australians by pro-
viding education and support on key current and emerging 
health issues; in particular, those related to alcohol and 
other drug use and mental health. SAM courses can be 
delivered in all metropolitan and rural areas of NSW and 
tailored to address the specific needs of participants. 

SAM Alcohol and Other Drugs Emergencies Course 
(CPR accredited)

This course gives participants a solid understanding of 
how drugs are classified, what effects they have on the 
body, and factors that can prevent or lead to an overdose. 
Participants are also taught how to recognise the signs and 
symptoms of an overdose and practical life saving skills 
that will enable them to provide assistance in an emer-
gency situation. Upon completion, participants receive a 
Certificate of Participation and a Red Cross CPR Statement 
of Attainment. 
Topics covered include:
•	 �Drugs and their classifications
•	 �Factors that influence the effects of drugs and their 

patterns of use
•	 �Ways to reduce harms that occur from using drugs
•	 �What can increase the likelihood of an overdose occur-

ring
•	 �Signs and symptoms of an overdose and how to re-

spond
•	 �How to respond to heat related illness, panic attacks, 

psychosis, seizures and unconsciousness 
•	 �Dealing with emergency services
•	 �Certified Cardio-Pulmonary Resuscitation (CPR) and 

Automated External Defibrillator (AED) training
Target: 	� This course is suitable for people of all ages, 

including students, inmates, AOD workers, 
Indigenous communities, rehabilitation centre 
clients and culturally and linguistically diverse 
groups.

Length: 	 6 hours
Dates: 	 By request / Negotiable
Venue: 	 All regions
Maximum no. of Participants per course: 16
Cost: 	 $650 per group (not-for-profit agencies)
         	 $2250 per group (for-profit organisations)  
Contact: 	 Janelle Sparks 		  (02) 9229 4261
	   	 Olivia Nguy		  (02) 9229 4208

SAM Alcohol & Other Drugs Emergencies Workshop 

This workshop gives participants a solid understanding 
of how drugs are classified, what effects they have on the 
body and factors that can prevent or lead to an overdose. 
Participants are also taught how to recognise the signs 
and symptoms of an overdose, and basic skills that will 
enable them to provide assistance in an emergency situa-
tion. Upon completion, participants receive a Certificate of 
Participation. 
Topics covered include:
•	 �Drugs and their classifications
•	 �Factors that influence the effects of drugs and their 

patterns of use
•	 �Ways to reduce harms that occur from using drugs
•	 �What can increase the likelihood of an overdose occur-

ring
•	 �Signs and symptoms of an overdose and how to re-

spond
•	 �How to respond to heat related illness, panic attacks, 

psychosis, seizures and unconsciousness
•	 �Dealing with emergency services
Target: 	� This course is suitable for people of all ages, 

including students, inmates, AOD workers, 
Indigenous communities, rehabilitation centre 
clients and culturally and linguistically diverse 
groups.

Length: 	 3.5 hours
Dates: 	 By request / Negotiable
Venue: 	 All regions
Maximum no. of Participants per course: 16
Cost: 	 $325 per group (not-for-profit agencies)
         	 $800 per group (for-profit organisations)  
Contact: 	 Janelle Sparks 		  (02) 9229 4261
	   	 Olivia Nguy		  (02) 9229 4208

SAM Alcohol & Other Drugs Peer Education Workshop

This workshop encompasses the SAM Alcohol and Other 
Drugs Emergencies Workshop and Peer Education Skills 
training. The aim of the peer education component is to 
provide young people with the skills to provide their peers 
with factual information and non judgemental support. 
Topics covered include: 
•	 �SAM AOD Emergencies Workshop (see above)
•	 �Attitudes towards alcohol and other drugs
•	 �Why people use drugs
•	 �Resiliency and its role in alcohol and other drug use
•	 �Maintaining limits and boundaries when helping others
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•	 �Different levels of drug use and how to respond appro-
priately at each level

•	 �Drug policy and how it affects the community
•	 �Steps to take when trying to change drug using behav-

iour
•	 �What it means to be a peer educator
•	 �Places to seek help and support for alcohol and other 

drug issues
Target: 	� This course is suitable for people aged 16 to 

30. 
Length: 	 12 hours (2 days)
Dates: 	 By request / Negotiable
Venue: 	 All regions
Maximum no. of Participants per course: 24
Cost: 	 $975 per group (not-for-profit agencies)
         	 $2400 per group (for-profit organisations)  
Contact: 	 Janelle Sparks 		  (02) 9229 4261
	   	 Olivia Nguy		  (02) 9229 4208

SAM Alcohol & Other Drugs Emergencies Information 
Session

This information session is a summarised version of the 
SAM Alcohol and Other Drugs Emergencies Workshop. 
Topics covered include:
•	 �Factors that influence the effects of drugs
•	 �What can increase the likelihood of an overdose occur-

ring
•	 �Signs and symptoms of an overdose and basic emer-

gency response measures 
Target: 	� This course is suitable for people of all ages, 

including students, inmates, AOD workers, 
Indigenous communities, rehabilitation centre 
clients and culturally and linguistically diverse 
groups.

Length: 	 1.5 hours
Dates: 	 By request / Negotiable
Venue: 	 All regions
Maximum no. of Participants per course: Nil
Cost: 	 $175 per group (not-for-profit agencies)
         	 $250 per group (for-profit organisations)  
Contact: 	 Janelle Sparks 		  (02) 9229 4261
	   	 Olivia Nguy		  (02) 9229 4208

Talk Out Loud

This program aims to increase mental health literacy and 
promote positive mental health. It also aims to dispel stigma 
and stereotypes around mental illness, as well as develop 
strong peer support networks among young people in order 
to increase their resilience and better equip them to handle 
adversity. 
Topics covered include:
•	 �Mental health vs. mental illness
•	 �Understanding stigma and stereotypes
•	 �Dual diagnosis
•	 �Adolescence

•	 �Identifying and managing stress
•	 �Help seeking skills and behaviours
Target: 	� This course is designed to be delivered to 

young people aged 12-25 years. They include 
but are not limited to students, youth in drought 
affected communities, youth-at-risk, juvenile 
and correctional facility detainees, youth in rural 
and remote areas, Indigenous groups, culturally 
and linguistically diverse groups, and homeless 
young people / people in out of home care.

Length: 	 6 hours
Dates: 	 By request / Negotiable
Venue: 	 All regions
Maximum no. of Participants per course: 20
Cost: 	 On request
Contact: 	 Belinda Stedman	 (02) 9229 4197     

SYDNEY MEDICALLY SUPERVISED INJECTING 
CENTRE  
PO Box 293

KINGS CROSS NSW 1340

Phone:	 02 9360 1191

Fax:	 02 9360 0707

Email: 	 cmcgrath@sydneymsic.com 

Safer Injecting Half Day Workshop

The course will enable participants to better address risks 
and harms associated with injecting drug use. Practical 
information and advice will be provided by experienced 
health professionals who work at the Sydney Medically 
Injecting Centre. 
Topics covered include:
•	 The role of NSPs
•	 �To identify the risks and medical complications associ-

ated with injecting drug use
•	 �To improve competence in communicating essential 

health information to injecting drug users 
•	 �To explore the potential role of existing IDUs in pre-

venting the transition to injecting as a mode of drug 
administration

•	 �To improve knowledge about legal and professional 
responsibilities

•	 �To consider ethical and practical issues in delivering 
services to injecting drug users.

Target: 	� This is an essential workshop for all those who 
work with Injecting drug users’ especially in pri-
mary or secondary Needle Syringe Programs and 
for who need a good understanding of the issues 
relating to injecting drug use.

Length: 	Half day
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TED NOFFS FOUNDATION
206A Alison Road

RANDWICK  NSW  2031

Phone:	 02 8383 6626

Fax:	 02 9310 0020

Email: 	 o’connorr@noffs.org.au

Web: 	 www.noffs.org.au

Therapeutic Crisis Interventions – Understanding And 
Managing Challenging Behaviours

This 3 day workshop provides a whole of agency approach 
to analysing and responding to "Challenging Behaviours" in 
residential settings. This course was developed at Cornell 
University and has strong supporting evidence as to its 
efficacy in reducing the number of violent episodes that oc-
cur in residential units. This workshop uses various media 
including lecture, video and role play to reinforce learning 
and provide workers with practical assistance when facing 
this difficult part of their work.
Ronan O’Connor and Tim Walsh are Certified Associate 
Trainers of the TCI method. 
NB: This workshop also has the ability to broaden out to 
five day if the Physical Interventions are incorporated into 
the program.
Participants will gain:
•	 A clearer understanding of challenging behaviours
•	 �An understanding of how to best intervene in crisis 

episodes with young people
•	 �The ability to process crisis events with young people 

so as to best ensure good outcomes for young people
Target	� Those working with young people, particularly 

in residential settings.
Length	 3 days 
Dates	 July 27th - 29th 2009(in-house at Ted Noffs)
Cost	 $3000 (Up to 21 participants) 
Presenter	 Ronan O’Connor and Tim Walsh
Contact	 As above
Costs         $450 per person plus $15 for manual Notes
	 	 $3000 (Up to 21 participants) 
Cost covers facilitation only. Add $15.00 per person for 
manual.

Group Work With Young People Dealing With Addiction 
Or Comorbid Issues.

This is a two day workshop which provides an overview of 
group work with young people facing comorbid or addiction 
issues. It is suitable for staff working with residential and 
non-residential agencies. The workshop format is a combi-
nation of underlying theory and lots of practical application 
and practice through role-plays to enable participants to 
get a thorough understanding of the field. The aim of the 
workshop is to maximise the effectiveness of group work as 
a therapeutic tool.

Date:  	 5th  November 2009
Time:	 9am – 1300
Cost:     	$120.00 incl GST
Contact:	Colette McGrath

SYDNEY WEST AREA HEALTH SERVICE   
HIV, Hepatitis C & Sexual Health Promotion 
Team
Lemongrove Team 

Governor Philip Campus  

PO Box 126  PENRITH NSW 2751

Phone:    4734 3877

Fax:          4734 3865

Email:     sherdem@wahs.nsw.gov.au 

Hepatitis C & HIV Training Workshop For Health Profes-
sionals 

The goal of this workshop is to increase the capacity of 
health professionals within Sydney West Area Health Ser-
vice to respond to Hepatitis C, HIV/AIDS & related issues.
Participants will be able:
•	 �List the principles and modes of transmission of Hepati-

tis C & HIV 
•	 �Identify the personal and professional implications of 

Hepatitis C & HIV and related issues
•	 �Identify the clinical and social impact of Hepatitis C & 

HIV
•	 �Identify current trends in harm minimisation issues,
•	 �Identify the procedures to be followed when an occupa-
tional exposure to blood or other body fluids occurs and

•	 �Identify issues facing people living with Hepatitis C & 
HIV/AIDS

Target:	 All Health Professionals 
Length:	 1 day - 9am to 4.30pm
Dates:	 13 August at Blue Mountains District Hospital		
		�  16 September at The Lemongove Unit, Gascoigne 

St, Governor Philip Campus
Cost:	 Nil 
Presenters: ��Area Health Service Staff and guest speakers
Contact:	Bronwyn Leece
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Participants will gain:
•	 �A clearer understanding of how to deal with resistance 

in group work.
•	 �An understanding of group process, group safety and 

group structure.
•	 �The tools to recognise and engage young people in a 

therapeutic process.
Target	� Those working with young people dealing with 

comorbid/addiction issues.
Length:	 2 days
Dates:	 Sept 28th-29th 2009 (in-house at Ted Noffs)
Presenters:  Ronan O’Connor B’ Adult Ed, 
                   Michael Kirton Clinical Psychologist
Contact:	 Ronan O’Connor 02 83836626
Costs:       	$330 per person 

Treataware
PO Box 917

NEWTOWN NSW 2042

Phone:          8568 0300

Fax:	 9565 4860

Email:	 brent@napwa.org.au 

Short Course in HIV Medicine for Community Workers 
and Volunteers 

Held in collaboration with the Australasian Society of 
HIV Medicine (ASHM), this two-day course provides an 
overview of current experience of HIV in Australia and the 
region. Included is an introduction to the basic science 
associated with HIV including, transmission and viral repro-
duction, intracellular activity and implications for untreated 
and treated disease. Issues of antiretroviral therapy and 
strategies affecting when to start, change and stop treat-
ment are discussed. Post Exposure Prophylaxis (PEP), HIV/
HEPC co-infection, pregnancy and other health mainte-
nance issues are included in line with current clinical and 
social research data. Panel presentations and group work 
with case studies provide insight into clinical research, 
trials and ethics in HIV, and highlight issues facing diverse 
communities.
Length:          2 days
Dates:            TBA
Cost:               $300.00 plus GST – Unwaged - Free
Contact:         For further information: brent@napwa.org.au 

Uniting Care Institute of Family Practice
Level 6, 146 Marsden Street 

Parramatta NSW 2150

Phone:  8830 0755

Fax:        9891 5675

Fax:        info@ifp.nsw.edu.au

Web:      www.ifp.nsw.edu.au

Accidental Counsellor

Participants will learn:
•	 �Basic skills to assist people dealing with problems or 

difficult situations
•	 How to identify and respond to a problem
•	 �How to deal with particular personality traits or sce-

narios
•	 When and how to refer
Target: 	� People with no counselling experience who 

find at times that they must deal with people in 
distress or people with challenging behaviours. 

Length: 	 2 days
Dates: 	 14-15 September
Venue: 	 Newcastle
Cost: 	 $363
Contact: 	� Admin staff at info@ifp.nsw.edu.au  

or 8830 0755

Clinical Supervision

Participants will learn:
•	 Relevance of supervision in human service delivery
•	 �How to offer supervision in a range of contexts with a 

variety of techniques
•	 To clarify your own model or approach to supervision
•	 �To identify how theoretical ideas inform your approach 

to supervision
•	 �How to provide supervision that accounts for issues in 

work context, organisational systems, socio-cultural and 
political issues

Target: 	� Therapists, counsellors, mediators, psycholo-
gists and other health professionals who wish to 
develop skills in providing clinical supervision to 
others in their profession.

Length: 	 3 days
Dates: 	 3,10 and 17 November 
Venue: 	 Parramatta
Cost: 	 $495
Contact: 	� Admin staff at info@ifp.nsw.edu.au  

or 8830 0755

Strengths Training

Participants will learn:
•	 About the Strengths Approach
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•	 How to use the Strengths Approach in the workplace
•	 Tools and techniques and ways of using the strengths 
approach at work and discover their own strengths
Target: 	� The strengths approach focuses on possibili-

ties, strengths, capacities and HOPE. It allows 
participants to find respectful solutions to 
challenging situations in all aspects of life and 
work including administration, management, 
supervision, casework and youth work. 

Length: 	 1 day
Dates: 	 14 September
Venue: 	 Parramatta
Cost: 	 $165
Contact: 	 Admin staff at info@ifp.nsw.edu.au 
		  or 8830 0755

Effective Group Leadership

Participants will learn:
•	 �Develop a systematic approach to group work planning 

and program development
•	 Understand group processes and dynamics
•	 I�mplement appropriate adult learning principles, com-

munication skills and group techniques for conducting 
a group

•	 �Increase their use of observation and group analysis 
skills

•	 �Implement a range of intervention strategies to deal 
with a variety of group work situations

Target: 	� Community, welfare, health and family workers 
who are interested in formalising their skills in 
group work.

Units of Competency assessed in this course are:
CHCGROUP3C	 Plan and conduct group activities
CHCGROUP504A	� Assess group members and their social 

systems
TAADEL401A		  Plan and organise group based delivery
TAADEL402A		  Facilitate group based learning
(From Cert IV Relationship Education CHC42307)
Length: 	 6 days
Dates: 	 Tuesday, Wednesday, Thursday14, 15, 16 July 	
		  & 13, 14, 15 October
Venue: 	 Parramatta
Cost: 	 $900
Contact: 	 Admin staff at info@ifp.nsw.edu.au  
		  or 8830 0755

Grief and Loss

Participants will learn:
•	 An understanding of grief and the different types of loss
•	 �Various theoretical models for understanding the grief 

process
•	  �How the grief reactions of children, young people and 

adults differ
•	  �The impact that culture, religion and other beliefs have 

on grief
•	 �How to work therapeutically with individuals, couples 

and families who
•	 are experiencing grief and loss
•	 How to care for the carer
Target: 	� This course is for people working in the coun-

selling field looking to develop their skills in 
dealing with this particular issue. Participants 
should have a knowledge of systems theory and 
practice.

UNIT UNIGFL601A: � Working therapeutically with grief & 
loss (from the Advanced Diploma of 
Systemic Therapy 91162NSW)

Length: 	 4days
Dates: 	 1,8,22 and 29 August
Venue: 	 Sydney City
Cost: 	 $825
Contact: 	 Admin staff at info@ifp.nsw.edu.au  
		  or 8830 0755

Working With Men

Participants will learn:
•	 �The social and emotional challenges that impact on 

men’s personal and family relationships
•	 �Exploring how power, violence and suicide affect men’s 

lives
•	 �The challenges men face in moving towards mutuality 

and equality in relationships
•	 The changing male social and work-related roles
•	 �The diversity of men who experience different socio-

cultural issues
•	 �The challenges when providing support services for 

men
Target: 	� This training is for experienced practitioners/

workers who work with male clients. It requires 
a workplace project to be completed for ac-
creditation purposes.

Units of Competency assessed in this course are:
CHCFAM409A 	 Work effectively with men
CHCFAM510A 	 Work with separated fathers
CHCFAM411A 	� Engage fathers into family based pro-

grams
CHCDFV1B      	� Recognise and respond to domestic and 

family violence
HLTHIR403B   	� Work effectively with culturally diverse 

clients and co-workers
(From Certificate IV in Relationship Education CHC42307)
Length: 	 6 days
Dates: 	� Tues to Thurs 27, 28 and 29 October and Tues 

to Thurs 8, 9 and 10 December
Venue: 	 Parramatta
Cost: 	 $825
Contact: 	 Admin staff at info@ifp.nsw.edu.au  
		  or 8830 0755
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Workforce Development Program
Australasian Society for HIV Medicine ASHM

Office: 	 7/46-55 Kippax St Surry Hills
Mail: 	 Locked Bag 5057, Darlinghurst 1300
Email: 	 wdp@ashm.org.au
Phone: 	 8204 0700
Fax: 	 9212 2382
Web: 	 www.ashm.org.au

NADA
Network of Alcohol and Other Drugs Agencies

Mail:	 PO Box 2345, Strawberry Hills NSW 2012
Email:	 heidi@nada.org.au
Phone:	 9698 8669
Fax:	 9690 0727
Web:	 www.nada.org.au
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